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* Catalog Produced by NRA c
The educational materials produced bv the Natlonal
Reéstaurant Association (NRA) are listed and descrlbed in a new

- catalog, available from-the NRA.

Books and training materials in management personnel
training, food service equipment and mamtenance, and other
categories are listed in the catalog. :

To order the catalog, write: National Restaurant Association,
One IBM Plaza, Suite 2600, Chicago, IL 60611. The NRA
address after July 1 will be 311 First Street NW, Washmgton,
DC 20001. - , :

October 19 - 23, 1980
 The American Public Health’ Association w1ll be holdmg its’
annual meeting in Detroit, Michigan. Further information. may
be obtained by writing The American Public Health Association,
1015 Fifteenth.Street, N.W. Washington, D.C./2000S, U.S.A. .

. October 20 - 21, 1980 I8
A seminar ‘on occupational exposure to noise and vibration,
organized jointly by the Division of Physics, National Research
Council and ‘the ‘Non-Ionizing Radiation Section ,of Natlonal
. Health and Welfare will be held in Montreal .The fee for the
conference will be -$60.00 ($80.00 after August 15, 1980). For
further information write to D. Benwell, Non-lonizing Radiation
Section, Radiation Protection Bureau, Health and Welfare
Canada, Environmental Health Centre, Room. 233, Tunney s
Pasture, Ottawa, Ontario K1A 012 :

. t v

BACHELOR OF APPLIED ARTS [ENVIRONMENTAL
HEALTH]

Classes have started this Fall 1980 at Ryerson Polytechmcal
Institute. . For more information on course offerings and

THE PUBLIC HEALTH
DEPARTMENT, A-622 JORGENSON HALL,

advanced standing, please contact:
INSPECTION'

ices

Wanted

Home for the 1981 Conference anywhere in Ontario preferred-

require location as soon as possible.
' OFFERS

.-opportunity to meet public Health Inspectors from throughout

Ont.

-reriew old acquaintances

-a learning experience )
-a chance to contribute to your fellow inspectors.
Send inquiries- to the Branch ‘Sec. Treasurer of contact any

~ Branch Commlttee Member.

Where is the new home for 19817
Scarborough? Etobicoke?, Halton Regional?, Durham Regional?
Niagara? North York?, Perth Dlstnct" Huron?, Chatham?, your
Health Agency?

ALY

THE NEW EXECUTIVE was announced at the annual meeting:
of the Ontario Food Protection Association. The persons who will
serve in leadership positions for the coming year are: Ralph
Abell, President; Gail Holland, Past President; Brenda Chesly,
Secretary-Treasurer; and Directors; John Sterns, David Collins-
Thompson, Sue Lymburner, Gary, Huber, Pat Dodsworth, and
Reinhart Purfurst.

WHY ? ? ? are you NOT a member of THE CANADIAN

- INSTITUTE OF PUBLIC HEALTH INSPECTORS ONTARIO
BRANCH? - If you or any of your colleagues are not members,
please tell us why. Send the editor a note or write to the Ontario
Branch President, Brian Hatton, 1975 Caribou St., Sudbury. The
application for membership may be found in the publlcatlon you

_are holding in your hands/

RYERSON POLYTECHNICAL lNSTlTUTE, 50 GOULD ST., ==#%YF ‘

TORONTO, ONT., M5B 1E8

RENFREW COUNTY AND DISTRICT HEALTH UNIT
invites

APPLICATIONS for the position ‘of Public Health Inspector for ,', :

- its Branch office located at Barry’s Bay The incumbent will be 5 %

. responsible for a generalized program in a scenic resort setting.
This position offers excellent working and frmge benefits. Salary
$16,607.00 to $20,142.00. .

lnqukles may be directed to:

St

J.M. Watt, Director,
Environmental Health Division,
Renfrew Country & District Health Unit,.

' 1217 Pembroke Street East,

P.0. Box 940 ,,./ .

RYERSON ALUMNI ASSOCIATION

If you have any functions, articles, comments:or criticisms you
wish to express in the upcoming alumni newsletters, please’
"direct them to DEREK SIM, DIRECTOR, RYERSON ALUMNI -
SUDDPV ASSOC., 50 GOULD STREET, TORONTO ONT M5B
1E8.
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Every year the Public Health -
Profession assemble to partake in
an educational conference. . A ‘ ,

d4st Annua
 Conference

in the

“ Holiday Inn, Kingston, Ont.

+

Hosted by: N - |
| Kingston, Frontenac, Lennox
and Addington Health Unit

Enjoy, learn, and meet new friends

OTTAWA HEALTH UNIT — Champions for 1980. They won the tournament and hosted
agreat weekend. - (Photo by Seeger)




Spa Brom keeps its cool in hot tubs and spas

Do you know another chemical that - , Soon everybody will be wanting a hot
can say that? Of course not. Spa Brom tub or spa. And when they do, they'll
.is bromine based. Hot tubs and spas want the advantages of Spa Brom,
are fast spreading across the country,  automatically. ' )

indoors and outdoors, The relaxing

- - effect of surging, soothing hot water ‘ AMWM,J ézw
_ ”

haS beoome a part Of tOday S “fe style. Rexdale, Ontario, 115 City View Dr., (416) 249-7451
And Spa Brom isrightthere. , . London, Ontario, PO Box 2425, N6A 4G3, (519) 686-9335

-
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This issue -

It has been reported, that most members received their
Summer issue within ten days. We aren’t really preoccupied
with time, but sometimes we have dated material to print and the

sooner you receive the ONTARIO BRANCH NEWS, the better.
XTIy

- RABIES: an update. An update on what vaccines are currently

being used for post-exposure prophylaxis; A teport on how the
Ministry of Natural Resources is trying to reduce the incidence of
rabies in wildlife, which in turn will help decrease PHI
investigation; Some advice on what to do when confronted by a
growling dog;

FEREEERES

Regular departments include; ON THE LIGHTER SIDE, An
experience with a skunk; RUNNING AT BOTH ENDS disusses
the not so simple sample.

sesxEnns

The GUEST EDITORIAL by Herb Waters, is a primer for the
Winter issue. Think about it, and if you agree or disagree, write
us.

EEEREER
THE COVER: A UFO? No it is a photomicrograph of a negatrvely
stained rabies virus, and it is courtesy of Dr. P. Blaskevic, who is
with the Virus Laboratory, of the Ontario Ministry of Helath. Dr:.
Blaskovic says that ‘‘the particle is typically bullec-shaped and
the surface is covered with projections which form a fringe. The
virus measures 200 x 90 nm and the magnifications of the
photomicrographs are 300,000 x.”'We are grateful to Dr.
Blaskovic for submitting this on such short notice.
EEERER

The CARTOON was drawn byTidm Sly, who not only is a fine
writer, but also a talented artist. _ .

Hopefully, many of you will be or have attended(depends on
when you read this), the annual conference in Kingston. If it isn’t -
possible, be sure to read the next issue. A lot of committee
reports will be presented and a report of the speaker’s topics will
be given.

EEEAEEERRR

Thanks to Bob Dussaul'r for
N helping with this issve.




Firstly I would like to thank those who returned their proxxes
to me for the National Conference in Saskatoon. It was a very
successful conference and -congatulations are in order to the
conference committee for a very educational and hospitable

" week. Next year the annual conference will be held in Winnipeg
during the first week of July. Also we would like to extend our
thanks and appreciation to Ron de Burger. Paul Stone, Larry
Slomka, Jim Sandul, Fred Ruf and Phil Barton for an excellent
job they have done for the institute while in office. We are now
looking forward to working with Tim Roark and his executive.

As of this writing there have been no new developments with

- regards to anencmg and Registration. We are expecting to hear
from our lawyer, in the not too distant future, of any progress
with the Attorney General. We will certamly keep you mformed
of these developments.

Our president speaks

'

’

Membership increase

This year I and the Branch Ex,ecut\ive have been very .
encouraged with the substantial increase in our membership.
For 1980.weare expecting an increase of approx. 25 percent over
1979. 1 think the contributing factors are mainly our
communication with the membership in keeping them better
informed, our excellent newsletter and the efforts of Jim Cave’s
membership committee. It appears we are now reaching more
P.H.1.’s and the Branch will now have to concentrate on those
non members to find out why they don’t belong. We would
certainly like to hear from those Inspectors and their reasons for
not being members.

On behalf of the Branch Committee we hopeio have the
opportunity of meeting with you in Kingston in September.

Executive meeting -

’

The Ontario Branch Executive during their last meeting on
June 21 1980 decidcd to defer their final decision to the
membership at the animal meeting in Kingston regarding the

. question of advertising and renumeration for individuals selling
pai:d advertising for insertion in the newsletter. This decision

was made when-a motion was" defeated. which would provide -

individuals soliciting -and promoting a successful advertising

- campaign 10 percent of his accounts, upon wntten request, to

' cover their expenses.
Mrs. A.S. O'Hara wroté the Ontario Branch expressmg
appreciation at Branch's sympathy in regards to the Majors
recent death. An acknowledgement of the Ontario Branch's

donation in memory of the Major was recelved from the Hospltal
for Sick Children.

. A recommendation was made that the Calendar committee be
discontinued due to-increased mailing costs. This question will
be decided upon by the membership at the annual meeting.

A letter from J Bakker expressed concern.regarding escalating
costs of application fees for certificates of approval issued under

‘Part VII of the E.P.A.

The editor of the Ontario Branch News has been invited to
the Annual Meeting in Kingston, with expenses paid. Through a
u_nanimous motion by the executive.

Our Apologies

¥ you read most of the Summer issue of

the Ontarlo Branch News, you would have noticed (how could. .

you have missed them) many errors and typing mistakes. The
reader can be reassured that all errors are hunted down and
" corrected throughout the production process. At least Rhea and 1
try our .damnedest. to do this. However, when the typesetting
- machine malfunctions, the time is one a.m., and the printing
deadline approaches, the inevitable happened; errors, and dark
plctures Needless to say the Edltorsvmce was the loudest when
the issue came off the press. !
"The article WHIRLPOOLSby BOB DUSSAULT, incorrectly
stated that 100 degree water would be scalding. The original
article stated that. ‘ The Whirlpool water temperature

usually is about 104-108‘degrees Fahrenheit. Over 110 degrees

Fahrenheit can be scalding.”

Our apoligies also to Peter Mocclo for consistently mispelling
his name in the last issue.

In the article TAINTED MEAT: THE CONCLUSION written
by ALVIN BERGIN, a few sen temces were left out. Following is
a reprint of the details which should be stressed when recording,
information in your daily journal. The details mentioned will

probably be used in conjunction with any food item..
. DETAILS STRESSED

When 1 mention about detailed information in your daily
journal, remember that we were being asked in 1980 to. give

“ detailed information of a 1974 incident. Some of the questions

asked by the defence were;

. How many boxes were in the cooler? ¢

. Where were these.located?

. Were there any other meats in cooler at time? :
Where and when did you examine ‘the meat and who was -
present at the time?

. Did you open and examine each and every carton of meat"

. What did the meat look like? - give details.

Where was meat held? - and how was each box 1dent1ﬁed"

. What was the welght of the cartons?

. What was the size and colour of each carton?’ -

. Was the store manager present? Was the owner present
during your inspection? Did you adv:se the owner of the
action you took at the time?

11. Did you take a sample of the meat’

If youdid -
a) What size samplc”
- Plcas2 turn to page §

PNERY RN

SRV-N NN



1960 Montreal .
‘ After 27 years of arguing, “‘hot letters streaming across the
country’’, ‘and committee activities buzzing, the national
conference held in Montreal voted 103 to 20 (23 abstentions) to
adopt THE CANADIAN INSTITUTE 'OF PUBLIC -HEALTH
INSPECTORS® as their new name. Seven final name choices
were voted upon by elimination. Some of the suggestions
considered in the period 1958 to 1960 included: Canadian
Association of Environmental Control Officers; 2. Canadian
Association of Public Health Sanitarians; 3. Canadian Associa-
tion of Public Health Inspectors; 4. Canadian Association of
Public Health Officers; 5. Canadian Sanitarian Association; 6.
Association of Sanitary Science (ASS); 7. Canadian Association
of Health Inspectors; 8. Canadian Association of Health
Educators; 9. Association of Public Health Educators; 10.
Canadian Institute of Sanitarians; 11. Canadian Institute of
Environmental Health; 12. Canadian Institute of Public Health
Inspectors. The Committee process began to get the legal work
completed to officially change the charter.
~ July 19 1880-Yellow Fever

‘Scientific American’ in 1880 reported that ‘‘the’ terrible -

visitation of yellow fever on the cities along the lower Mississippi
has indicated clearly to the United States Medical Department
the great need of a better systern of quarantine regulation,
inspection and disinfection and the want of swift, properly
appointed craft to relieve passing vessels of sick persons and to
convey them to the quarantine stations along the river.”’ During
the same year it was reported in'Scientific American’ that

Kilpest |
Services|

A service for:

Homes-Farms: Business

Serving: London and the
surrounding areas

FREE ESTIMATES
- Call
685-1900

OWNER/MANAGER

Harvey
Hackland

'Your Protection
Against Pests’
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~ Glimpses of the past

Memphis was finally free trom yellow fever. This new status was

probably achieved after thirty miles of sewer pipes were laid, - -

and an equal number of miles of drain tile were laid. Cleaning

' .and filling of vaults, the-demolition of old buildings, the cleaning

up of cellars and the general renovation of stores and dwellings
was also completed. :

WINTER ISSUE

DEADLINE

for drﬁcles and information

Is

October 30

»xxxxy Next issue ¥ xxxxx

LITIGATION is the Winter issue theme. We'll try and get some
more information on the proposed legislation which will enable
PHI’s to write summons’. What is your opinion on the process of
litigation? How often does your agency get involved in litigation?
The main urban centres should be able to give the smaller areas
some advice, since they inevitably will get more cases.
YLy

~ Do you have an opinion? The guest editorial is open to any
member (or non-member, if you wish to discuss why you want to

retain that status). - .
: EEEKAEARS . - -
" Don’t forget to let your area correspondent/chairmen know

the answer to the question WHERE ARE YOU? so it can be
included in that department. Look for our regular departments,
such as RUNNING AT BOTH ENDS, and ON THE LIGHTER
GLIMPSES OF THE PAST, INFORMATION EXCHANGE, AND

GUEST EDITORIAL are requested.
T EEY S

If you attended the conference and took pictures please send -

them to us for the next issue.

’

. Correction
Continued from page 2
b) How did you carry same? i.e. how wrapped?
" ¢) How was sample identified? / .
" d) Where did you take sample to? . .
€} Was the refrigerator locked and were there other items in
refrigerator? o
f) Who picked up sample and who released sample to this;

person and on and on -- these are but a few of the questions:

asked.”’ —

We regret any inconvenience this may have caused.
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Ed'for'al —

- The need for CIPHI

Many non-members and even members of our mstltute for
some reason do not feel that there really is a need for an
organization which a publlc health 1nspector can belong to.

Certainly, if in their own area there are no problems, and all the

work is completed without the usual periods of challenge, then
they probably would not need the information exchange,
updating, companionship, recogmtlon, and the sense of

professionalism which belonging to the, Canadian Institute of .

Publi¢ Health Inspector attempts to provrde For those who are
hesitant to join or partncrpate the answer'to Why an Institute for
Inspectors? follows. It .is an excerpt from the historical
- publication *‘UP THE YEARS’’ written by THOMAS E.
"ELLIOTT, CPHI (C), documentmg our lnstxtute s history.
“‘Public Health Services in Canada are provided by federal,
provincial and local agencies. The majorlty of personnel are from
_disciplines such as medicine, nursing, engineering, veterinary,

" laboratory, dental, social, clerrcal or business. These profession- .

als have adopted public health training and used both
backgrounds to fit into the stream.

The public health inspector was trained and qualified
specifically for public health. The professnon was not borrowed or
loaned from another field but created for the demand. It is an old
professxon, outdating many of the others as history records
inspections of food, housmg -and unsanitary conditions long
before the formal development of the other medical sciences.

- The number of qualified inspectors is extremely small. There
- are fewer inspectors in all of Canada than nurses in a single large
hosprtal complex. Often tlie inspectors must work in fields where
they are miles from the nearest kindred worker, meeting with

other mspectors on rare’ occasnons to compare mterests The'

mspectors from early days, desired a means of communicating
technical information and comparing techniques so they could
serve the public with better environmental sanitation. They
wanted regional and national association with their fellow

- . inspectors for training and mutual sources of information. Some

of the early mspectors had been trained in Europe, had enjoyed
membershlp in various associations at home. Others snmply felt

lonely in their work.
All desired recognition and support in the

great complex of health service professions, a basic quallﬁcatlon
training and certification, communication.
The answer, from the begmmng, was to create a natronal body

for the advancement of sanitary science, to raise the status of the

inspector, provrde training and quallficatlon permit representa-
tion by inspectors in the ma]or health associations. A body which
could speak with authonty in representing this profession. The

- Institute, was, and is, necessary and desired.

The goals mentioned above are being realized. However, our
voice is not very vocal and with all the other more newsy
causes and groups confronting the media and the public,’ the
concerns ‘of the public health mspector are put on the back
burner.

- Through the work of our Institute we now have representatlon
on the NSF standards-committee; we are being asked to- give

.lectures at community colleges, we are at the doorstep in the

process of achlevmg licencing and registration, so “that we can
maintain our professional.integrity; and many other items whlch
only members can share with each other.

. Thomas E. Elliott was absolutely ‘correct in stating that the.
Institute i is necessary and desired, by our profesxon

I

To the edn‘or —

To the Editor: - :
I would like to tell you what a splendid newsletter you have

been publishing of late. Your next challenge will be to searchout’

the typos in the copy. I have some comments with respect to the
‘report of the Role Expansion Committee’s report in the Summer
issue. It was quite informative until we reached the last two
paragraphs. Perhaps we in. deepest, darke_st Durham Region

"could be enlightened as to the ‘‘new course’ -at George Brown

- College. Also, what did the news item in the London Free Press
say about Public Health Inspectors?

I am enclosing a copy of an Oshawa Times item from May 28, - -

1980.
Thank you for producmg such a hlgh quallty magazme
Yours truly,
. Robert Skelding, C.P.H.1.(C)

oL o S - Durham Regional Health Unit,

- : Oshawa.
Editors reply:

There were far too many errors in the last issue and we can
-only improve. The ‘‘new course’’ referred to in Hugh’s report is
one presented by the Hostelry Institute opening at the George.
Btown College in Toronto Hugh was offermg input by PHI’

"from our Institute in,the programme The Chairman of the’

Hospitality Division replled with enthusiasm and suggested that

- PHI’s could participate in a series of lectures to'be included in

the ‘Sanitation and Safety Program™ on Equipment and
Maintenance and Safety, Food Mlcroblology and Litigation.’
The answer to your second question is a little bit depressing in
that'it involves a District Health Council (Thames Valley), and
their misunderstanding of the PHI role in Public Health. They
felt that‘‘health units ‘provide such services as home care
programs, INSPECTION OF PUBLIC WASHROOMS, schools,
and homes and offer family planning services.”’ A detailed letter

outlining the PHI Environmental Health Programme was sent to-

the Chairman of the Thames Valley District Health Council from
the Ontario §ranch It also stressed our concern about the
council’s impression that PHI's only inspect public washrooms.
The council felt that health units should do more streamlmmg
The Chairman felt that the'Council's role was not to examine day
to day operations, but only to set standards

If other readers find that an article leaves questions in their -

mind due to lack of complete details, do not hesitate to write.
Should you have a similar experience, don’t hesitate to write.
Dialogue is what makes us strong. .

PRI
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| Gu_esf_edifofial—
'Educator or enforcer

T. HERBERT WATERS' CPHI (C)

Classifying the Public Health Inspector as an edﬁcator orasan

enforcer is an interesting and thoughtprovoking title.

Few of us doubt the fact that we were hired basically as
enforcers. We are also though of as .enforcers by those who
suffer as a result of another’s violation of a law. At the same
time, the violator thinks of us as unreasonable oppressors if we
enforce the law only for the sake of it being a law.

That Public Health Inspectors must not permit widespread
disregard of Public Health Laws can not be questioned. In this
respect, they must be enforcers. However, there are two
pathways to the Public Health Inspector’s utopia. One is named
Cold Blooded Brute Force. The .other is Knowledge and
Guidence by Instruction and Examp_lle.

‘ ‘ PHI ROLES
While our role may well be that of an enforcer and that of an
educator, the enforcement role is over emphasized for the
following two reasons: - "

First. A very small percentage of the inspector’s time is spent
prosecuting those who disobey orders or break Public Health
regulations. I believe this may even be said for the larger
municipalities that account for a great percentage of all court
actions in a given period. . - _

Second. Whether it is realized ‘or net, the Public Health
Inspector is expected to teach sound Public Health practices

wherever he goes. He must seek knowledge continuously and

must be prepared to impart knowledge to the public, and to
share it with his colleagues, his subordinates, and using
discretion, even with his supervisors.

Some are convinced that they can't waste time reasoning to
effect a change. 1 believe they are either uninformed, fooling
themselves, power hungry, or are poorly directed. They are only
aware of the people who jump as they approach, and fail to hear
or be concerned about those who jump right back into the old
slot, as soonasthey pass. . :

PATIENCE VALUABLE
Compare this situation with one where the Inspector is well
informed, not only on the law, but on the reasons for which the
law was passed. He takes time to explain when, why, and how a
change in procedure should be made. 1 believe that most people
are humanitarians. Basically, they do not want to cause others to

suffer through their neglect or ignorance. Because this inspector
is sympathetic, understanding, knowledgeable, and convincing,
they begin to see the error of their ways, not as a breach of a
laws, but as a direct or indirect threat to their ways, or comfort of -
others. If they are properly sold on.a new provedure, they adopt
it with pride and will not revert to their old habits. )
The knowledgethat an Inspector has taken time to impart is
like a new dollar that is injected into the economy. The new
dollar is earned, spent, invested, and saved by a succession of

. people. New knowledge or convincing reasons for a desired
. action is acquired wisdom and a source of pride. It will be passed -

from one to another and will earn a little recognition and respect .
for each along the way. The person who is forced to obey a law

. without reason does so but he is not convinced of the merits of

the action.

What are some of the advantages of enforcement? Exerting
authority may be personally gratifying and thus attractive to
some inspectors. Exercising discipline may be reassuring to
those who need reassurance. Persons the inspector is trying to
influence by force may behave respectfully and submissively,
but only in his presence. ‘ ‘ .

In some cases restrictive authority is essential. The
do-it-or-else order has the advantage of speed. However it has
the disadvantages of no lasting effect, of germinating

. resentment, and of encouraging passive obstructionism.

The value of a Public Health Inspection Educator is without;
limits. If through acquired knowledge, you are sold on the worth
of a practice, action, ot measure and in turn can persuade
another, ‘he will change his habits to help himself or others, and
in doing so will conform to your wishes. Further he will respect
you for your knowledge of the subject and for your sharing this
knowledge with him. '

. PHI PRIORITY .
To conclude - Sure the Public Health Inspector is an enforcer
but the effective Public Health Inspector is first an educator.

Pupils of the well informed, capable educator’ become his
disciples. They will implement his teachings and will spread his-
message to others. My advice ,is to keep searching for new
knowledge related to-environmental health, human behaviour
and teaching methods. Share old and new ideas with others and
keep the big stick concealed but at the ready. ‘ ‘

evesees \WlCOME wrerereerens

The following applications have been received for membership
in the Ontario Branch: - .

ACTIVE , .
Lorraine M. Brennen; Susan E. Brunet; Catherine A.
Campbell; Rosemary M. Craig:; Marilyn Eriksen; Bernadette E.
Etzler; Kenneth J. Gorman; Paul L. Guilbeault; John R. Hall;
Susan P. Henry; Danny Kartzalis; Eugene C. Kelly; Mary A.
Kokelj; George R. Korzienicki.
Diana R. Lazure; Jordan K.C. Lee; Barbara J. Marshall; Joan
Mastromartino; Yvon L. Morrisette; Gerald J. Murray; Dale A.
McCrae; Diane Nehrenheim; Michael H. Passarelli; Claude R.

_Patry; Jacques E. Perreault; Andrew P. Rocﬁe; 'Wolfgang‘

Saxler; Regina F. Szava; Marco A. Vittiglio; Elizabeth T. Wood.
STUDENT MEMBERSHIP _ .. ..
Mark W. Bartlett; David M. Bennitz; Patricia Chamak; Teresa

A. Chamot; Ruth M. Cole; John G. Haslam; Maureen P. Howes;
Martha Hutchinson. ’

Jessica Ip; Marilyn Lee; James J. Reiffie; Yvonne M. Schiller;

Paul V. Sylvester; Joanne Young.

WELCOME TO THE ONTARI0 BRANCH OF THE
CANADIAN INSTITUTE OF PUBLIC HEALTH INSPECTORS.

, o —







