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Your Executive wishes gou a
progperous New Pear and a safe
holiday season.

Jane Wrquhart, Peter Mocrio,
Jacques Nadeau, Klaus Seeger,
John Orr, Feff Chretien, Henry
Chong, £ Ristan, Mike Minor,
Patricia Powell.
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You can relax,

- when you use ‘De Luxe’

water care products from

Great Lakes Biochemical (Canada) Ltd.

WE'RE ‘THE EXPERTS'.

For over thirty years, Great Lakes Biochemical
(Canada) Ltd. has earned the trust and respect of
Canadians as ‘'The Experts' in water care treatment.
You'll find ‘De Luxe’ water care products being used
in hospitals, burn care centres, rehabilitation
prog(ammes and therapeutic facilities all across
Canada, to control disease and ensure public safety.
In private pools, spas, hot tubs and therapeutic baths
‘De Luxe’ products are the number one choice. '

' WE’RE HERE TO HELP.
Our professional staff include highly quahfued
microbiologists whose expertise is available free of
charge to help with any water care problem you

- could experience. And we know what we're doing.

We invented and developed the two part bromide

A

system used so frequently today. -

THE ‘DE LUXE SEAL OF APPROVAL.
You'll find ‘De Luxe' registered water care products -
available from over 9,000 professional dealers across
Canada and the U.S.A. Just iook for the 'De Luxe’
+ seal of approval on every product. It's
De our promise to you that each ‘De Luxe’
L product has been tested for your heaith
QLMUW and well-being and meets the highest
TESTED of standards.

SO RELAX.

Whenever you use ‘De Luxe’ water care products
from Great Lakes Biochemical (Canada) Ltd., you
can relax, knowing that you're getting the very best .
protection available. !

A

« Great Lakes (Biochemical) Canada Ltd.
Head office: 330 Esna Park Drive, Markham, Ontario L3R 1H3
Telephone (416) 475-1372. Telex 06-986766. TOR/FAX 416-475-8546.
~ WORLD WIDE WATER TREATMENT SINCE 1956.
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This Issue: !

Another year is quickly coming to an end. Hopefully, some-
of the goals you set out for yourself January last have been
accomplished. The Ontario Branch has accomplished a lot in
the past twelve months. The reports and the annual business
meeting will quickly confirm that. All Institute members should
be scrutinizing these committee reports. Comments, positive
and especially negative, shall be brought to the attention of
the Executive quickly. Don’t stew about’ something you
disagree with. The Ontario Branch through its Ad-hoc planning
committee will have its goals and objectives more clearly
defined within the next year. Again, reading of the reports is a
must! There should be no member having a problem in
explaining to a potential new memberswhat the Institute does
and how these actions affect and help the individual PHI.

The Haliburton Conference is the feature for this issue.
Papers and reports presented have been reproduced.
Numerous photos were taken by Rob Nickol and some have
been reproduced in the pages that follow.

The Protocol for Advanced Entry into the Ryerson degree

program in Environmental Health is must reading for those"

individuals seeking an easier way of fulfilling the requirements
of the degree through Distant Education.

The Annual Salary Survey is once again included. The
ranking of each health unit in relationship to salaries received
in 1986 and 1987 has also been tabuiated. Some health
agencies have gone up while some have slipped a little.

Three Areas held meetings since the last issue was
published and have sent in their synopsis.

We welcome our new correspondent Audrey Downer from
the Ottawa-Carleton Regional Health Unit. We look forward to
hearing about the activities coming from Ottawa.

To close the year and begin Volume IX of the Ontario Branch
News, John and | wish everyone a safe and happy holiday
season and a successful 1988.

1987 ANNUAL

PRESIDENT’S REPORT

Branch Accomplishments

Continue

by PETER MOCCIO

In my final report as President of the Branch, | would like to
reflect on our accomplishments. | believe, however, it would be
appropriate to review the prophetic words of Past President
Jim Stone, where he states in part in his report of September 4,
1985 to the membership: )

“the Branch has dealt with many probiems in the past and
many more will be faced in the future. | am pleased with
our progress and accomplishments and | am confident
the future years will continue to find the profession of
Public Health Inspectors expanding and developing into

- new areas of responsibility”.

Indeed, we have expanded our responsibilities and have dealt
with matters and challenges that have arisen over the last two
years.

The following briefly summarizes our accomplishments:

- a strong and formal affiliation with the Ontario Public Health
Association.

- establishment of the Ministry of Health Liaison Committee.

- playing a prominent role to establish occupational and
environmental health seminars throughout the Province (in
conjunction with the Ministry of Health).

- annual educational seminars at the University of Guelph.

- creation of new and active areas; Northwestern and Ryerson
Areas.

- increase in Student Membership.

- development of the Ontario Branch manual
executive council guidelines.

- initiating Distance Education courses, workmg continuously
with Ryerson to develop a formal protocol for continuing
these courses.

- formation of a “Planning Committee” with terms of reference
to clearly outline the future goals, objectives and activities of
the Branch.

- a distinct change in our letterhead.

oullining

My sincere appreciation and thanks are extended to Past
President Jim Stone, all members of the executive, including
my invaluable Secretary-Treasurer, Jacques Nadeau, and the
many friends and supporters, who have made my tenure as
President very enjoyable and gratifying.

| also extend sincere thanks to the Conference Chairman,
Bob MacNaull and his committee for their hard work, ensuring
a successful conference.

In conclusion, | wish incoming President, Jane Urquhart,
and her executive, success in their endeavours.

| offer Jane, the executive and the membership my
continued support.
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PRESIDENT’S MESSGGE

'_“‘Busy‘ Year Ahead’’
says incoming president

by JANE URQUHART

Although the 1987-88 term of this executive has just begun,
each councillor is very active with his individual committees. It
promises to be a very full and busy year throughout the
Province.

To begin, we have recelved an invitation to meet with the
Assistant Deputy Minister of Health, Dr. MacMillan. We will be
discussing the role of the Branch, the concerns our members
have regarding environmental health issues within Ontario
and also, the Ministry’s position paper on extended funding to
local health agencies.

Our past president, Peter Moccio, will continue to represent
the Branch on the Board of the Ontario Public Health
Association. As you are aware, this will begin our second year
of a three year commitment to ‘Unified Voice for Public Health
in Ontario’. At the end of the three years, we will be evaiuating
the success and benefits of this association and determine, at
that time, if the Branch will continue the affiliation.

| am pleased to inform you that our newest -area
‘Northwestern Ontario’ is very active and | welcome the many

new members to the Institute. We look forward to hearing from
them on a regular basis. Membership is and will continue to be
a high priority with this executive.

Many of our members, other than the Branch councillors,
represent the Institute on a number of committees. These
include: Recreational Waters Study, Home Food Safety
Program, Ministry of Health Liaison, Program Based Planning
and Budgeting, and the review Committee on Swimming Pool
Regulations, Hospital Infection Control, Environmental Health
Workshop. The work of these members is greatly appreciated.
The branch would not be able to represent Public Health
Inspection to such extent without them.

| would strongly encourage ali members to actively
participate in the Branch and to share their expertise for the
benefit of our profession.

If the first month is any indication, the next two years will be
a busy time for me. | look forward to the challenge presented
to me as Branch President and | request the support of all our
members.

For PHI Flle For PHI File For PHI File For PHI File For PHI File For PHI File For PHI File For PHI Flle For PHI Fite For PHI File For PHI File For PHI File For

SWIMMING POOL SEMINAR EVALUATION

by GAYLE WAXMAN
HEALTH EDUCATOR PERTH DISTRUCT H.U.

Introduction

In June 1987, |nspectors ‘from the Perth District Health Unit,
the Oxford County Health Unit and the Huron County Health
Unit organized a two day seminar on swimming pool
maintenance. Dr. Neal Lowry conducted the workshops on the
health units’ behalf. Sixty individuals attended the seminar
with 54 participants completing the evaluation form.

Audience Characteristics

The workshop attracted a diverse audience, both in terms of
years of experience and professional expertise. The table
below categorizes participants according to occupation and
demonstrates the point that the workshop was of interest to a
good cross-section of mdwnduals involved with pool
maintenance.

Occupational Category Number in Attendance

Pool Managers 1o,
Public Health Inspectors 1
Maintenance Workers 10
Recreational Facility 10
Campground Owner 9
Other/Unknown . 3
Total ) 54

In addition, those attending the workshop appeared to
represent a broad spectrum of practical expertise. While the
average participants had approximately six years’ experience
in their present position, the actual number of years ranged
from less than one month to over 19 years.

Format

By and large, respondents seemed to be pleased with the
seminar’'s format. 100% believed the speaker was easily
heard, and that adequate information was included in the

presentatlon 90% claimed that they could always see the
visuals clearly. On the other hand, ‘‘time’ was one factor with
which respondents were not always satisfied. 80% felt that
more time could be allotted to the discussion of certain topics.
And, 50% thought there was not always sufficient time for
guestions from the audience. Considering that this 2-day
workshop was a condensed version of a three day seminar,
this result is not surprising. Likely, conducting the full 3 day
presentation would address these concerns.

Evaluation of Seminar Content )

Simply stated, respondents were extremely satisfied with
the workshop, and specifically with Mr. Lowry’s presentation.
Virtually 100% of respondents described the seminar as being
“informative” and “interesting”. And, 98% believed the
workshop was ‘“‘a success’'.

‘Furthermore, the program’s content seemed to meet
participants’ needs. In spite of the fact that participants
represented a range of professional backgrounds, the
workshop acted as a source of new information for almost all.
Of those completing the questionnaire, only two respondents
(3.6%) described the seminar primarily as a ‘“refresher
course”, while 38.9% claimed that it provided them with
mostly new information. The remaining 55.5% of respondents
claimed that the workshop both updated their knowledge and
introduced them to information with which they were
previously unfamiliar.

As expected, there was'an inverse relationship between the
years of experience and the likelihood of perceiving the
workshop as being primarily a source of new information.
Respondents with less than one year experience were almost
three times as likely as respondents with six years or more

continued on next page
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experlencé to agree with the statement “This seminar
provided mostly new information”. This point is nluslrated by
the table below:

Proportlon Claiming Workshop

Years of Experience Source of New Info

less than one year 58.3%
1-5years - 47.5%
6 years or more 22.1% .

Likewise certain professional groups appeared to learn
more new.information during the workshop than others. These
groups included maintenance workers (60%), campground
owners (55.5%) and recreational facility workers (50%).

‘pools to take readings”,

Finally, the information provided in the handouts was

- judged extremely favourably by respondents. 98% believed the

information would be of use in the future. This suggests that
the seminars provided an opportunity for the health units to
reach individuals with otherwise limited access to this type of
information. And, it implies that the information included in
the packages pertained directly to participants’ experiences.

Some additional topics respondents would like addressed in
the future include “safety, chemical reactions”, “disinfectants
in changing rooms”, “use samples from participants’ own
“mechanical aspects - trouble
shooting’’ and “‘bromine”.

For PHI File For PHI File For PHI File For PHI File For PHI File For PHI File For PHI Flle For PHI File For PHI File For PHI File For PHI File For PHI Fite For.

TERMS OF REFERENCE

Ad-hoc Planning Committee

)
-

INTRODUCTION

1.01 The Ontario Branch recognizes the need for change within
the organization. The Branch recognizes the need to
develop specific long and short term goals and objectives.
With the creation of this committee, the first step to
develop a proper planning framework has been initiated.

COMMITTEE STRUCTURE

2.01~AII committee members shall be members in good
standing of the Ontario Branch and appointed by the
Executive.

;2.02 Meetings are to be held at the call of the Chair.

2.03 All reasonable expenses shail be reimbursed by the
"~ Ontario Branch after receipts and expense forms are
- forwarded to the Secretary-Treasurer.

2.04 All members of the committee shall be actively involved in
the affairs of the committee. The chairman may
recommend to the Executive a replacement of a member if
such is deemed necessary by the consensus of the
committee.

2.05The committee shall remain active as required by the
executive.

PRIMARY OBJECTIVES

3.01 To develop a philosophy statement of values and beliefs
for the Ontario Branch.

3.02To develop a/r/nlsslon statement which describes the
purpose of/the Branch’s existence and in broad terms
identifies’its direction and intent.

‘ 3.03/]70{evelop a strategic plan; a statement of the method by
~ which the Branch carries out its mission.

3.04 To develop an operational plan; a statement of goals,
objectives, activities and resources which would be
proposed for the Branch for the short term.

3.05 To develop a method of evaluation of the approved goals,
objectives and activities of the executive.

SECONDARY OBJECTIVES

Explanation: - Some of the secondary objectives may outline
_recommendations for change m the day to day operatlon of

¢

by PETER MOCCIO, C.P.H.L.(C)

the Branch and may be incorporated in the operational plans.
Some secondary objectives may be addressed in a separate
report to the executive.

"4.01 To explore areas to increase the prdfile of the Public

Health Inspectors profession.
4.02 To explore areas to increase membership in the Branch.

4.03To review the entire contents of the Ontario Branch
manual, i.e. the Constitution, Ontario Brancy By-laws,
etc.,, making recommendations to the executive for
appropriate changes as. deemed imperative by the
committee. )

4.04 To review and make proposal to the Executive pertaining
to all standing committees of the Branch to inciude actual
function, necessity and alternatives.

4.05 To discuss and make recommendations to the Executive
regarding new and/or additional committees.

4.06 To review and make proposal to the Executive on the
present structure of the executive to include the number
of councillors, the role, length of term and function of the
past president, president, secretary-treasurer and all
seven councilliors of the Branch Executive.

-4.07 To determine a specific role for the Branch relative to

education and training for Public Health Inspectors.

4.08 Review and comment on the conference bidding process
and develop a protocol for bidding, if the committee
deems such to be necessary. '

409To determine the affiliation andfor liaison with
organizatiqns in-the private and/or public sector.

ACCOUNTABILITY -

5.01 The chairman or his designate shall be responsible for
recording the minutes of each meeting. These minutes
and/or a report from the chairman shall be forwarded to
the President of the Branch following each meeting.

5.02 Ail minutes, records and reports of the committee must be
approved by the Executive prior to being released verbaily
or.in writing to the membership or the general public.

5.03 Membership on the committee shall be reviewed annually.

5.04 The committee is an ad-hoc committee and may from

from time to time be requested by the executive to meet
and review additional items.

For PHI File For PHI File For PH) File For PHI FIIe For PHI File For PHI File For PHI File For PHI Flle For PHI.File For PHI File For PHI File For PHI File For
Have you paid your, dues?
Why not try payroll deduction.
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Northwestern firea Meeting
(White Rlver to Munltobc Border)

by: MIKE REID, C.P.H.I.(C)

Twenty-two Inspectors from the Thunder Bay District Health
Unit, Northwestern Health Unit, and Federal Inspectors from
Health and Welfare Canada met in Dryden, Ontario on
Thursday and Friday, October 22 & 23, 1987 for their 2nd Area
Educational Conference. This meeting was hosted by the
Northwestern Health Unit and was held in the Best Western
Motel. Thunder Bay District Heaith Unit personnel used VIA
Rail to make the four hour trip from Thunder Bay.

Guest Speakers for the conference were: Richard Navackas
from the Simcoe County District Health Unit, who spoke on the

- Provincial Offences Act; Larry Salmon, Head Technician,
Regional Public Health Lab, Thunder Bay; and Mike Bragg,
National President, Canadian Institute of Public Health
Inspectors. Chalrman Herb Mason welcomed the Inspectors
and guests to Dryden.

RICHARD NAVACKAS: Main Speaker .

For the past seven years Richard worked as the Prosecutor
for the City of Toronto Health Unit. Department.” It was
refreshing to have a talk and discussion with a Public Health
Inspector who has been directly involved with the Provincial
Offences Act. )

Highlights of his talk which took up all of Thursday and part
of Friday included the following:

1. Overview of the City of Toronto Department of Publlc Health
Prosecution Program.

. Provincial Offences Act / Summary Convictions Act.

Two forms of procedure.

. Provincial Court System.

. Establishing. the System / ConS|derat|ons

Which Procedure - Part | or Part lil.

. Issuing an Offence Notice.

. Provincial Offences Court.

. Review Provincial Offences-Act - Part | Procedures
Question-and DISCUSSIOI’\ Perlod

CEONOOAEBN

LARRY SALMON R .
Larry discussed the -new’ Gmde ““The Laboratory

Investigation of Enteric Disease Outbreaks, 1987" as

published by the Laboratory Services Branch. This guide is a
result of the Enteric Outbreak at the Extendicare Nursing
Home in London, Ontario. We al$o had a look at the new kits to
be used for Enteric Outbreaks.

MIKE BRAGG

A greater understanding of what the Canadlan Institute is
doing for us was the basis of President Mike’s talk to us. This
included the Institute’s involvement in third world countries;
the liaison with similar agencies in the U.S. and the work done

" especially by Mike with Provincial- Health Departments’

regarding the importance of Public Health Inspectors and
Health Inspection Programs.
We were brought up to date on the situation in Quebec

‘regarding the Association.

An inteise discussion about the Distance Education
Program through Ryerson took place. Several “‘Horror” stories
were told by inspectors who had attempted to upgrade their
qualifications through Ryerson or to gain credits from other
Educational Institutions.

The Institute, National and Ontario Branch are to be
commended on their efforts to try to convince Ryerson that all
Inspectors should have as good an opportunity as those living
in Southern Ontario to upgrade themselves.

The consensus of the group seemed to be that any
Educational Institution that was interested in extending the
Educational opportunities to everyone in the province should
be found and the whole program moved from Ryerson! Most
Universities in the province now are bending over backward to
encourage adult students to return to University through night
school, correspondence. courses and by the use of modern
technology (computers, telephone conference hookups, etc)
to upgrade and update themselves

SPRING MEETING

The Federal Inspectors from the Health and Welfare Canada
{Medical Services) will host the Spring Meeting in Thunder Bay.
At that time they will be giving us some insights into their

careers which is quite different from that of Health Unit

Inspectors. Area’elections will also be carried out at thls
meeting.
1990 JOINT NATIONAL AND ONTARIO
BRANCH CONFERENCE

This conference will be hosted by the Northwestern and
Thunder Bay District Health Units in Thunder Bay. Tentative
dates are for the third week of July, 1990. The committee wili
be sending out regular newsletters to keep everyone updated
and to advertise this conference. .

Look Upe

THUNDER BAY IN ...1990...

Richard Navackas
from the Simcoe
County Health Unit.
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WESTERN AREA MEETING

by LISA WASYLENKA SECRETARY

On October 21, 1987, twenty-one people met in London for the
fall CI.P.H.Il. Western Area meeting. Chairman Jack
MacKinnon welcomed everyone and introduced the guest
speaker. Dr. I. Mackie from St. Joseph’s Hospital in London
gave us an update on AIDS. ]

The following are highlights from Dr. Mackie’s preséntation:

- AIDS originated in Africa where it.is a heterosexual
disease.

- AIDS reached North America through Haiti where doctors
often reuse needles mstead of prescrlbrng medlcatlon in
the form of pills. ’

- The first reported case of A|DS in Canada was in 1981.

- The infection is lifelong.

- Antibody response 4-8 weeks post infection (some
sources say this takes as long as 6 months).

May take up to ten years to develop infection.
Epldemlology

- homosexuals & bisexual males

- IV drug users

- blood product recipients

- heterosexual partner of a high risk individual

- a person from an endemic area, ie Africa

- children of infected mothers

Routes of Transmission :

.- semen ’

vaginal secretions :

blood product recipients )

' - perinatal-child of infected mother

- *other body fluid exposure
*(not likely to be transmitted by saliva, tears, urine or
faeces as at least a pint of fluid is required to cause

infection)

- as of October 15, 1987 there were 1,308 cases of AIDS in
Canada -

- there may be as many as 130,000 asymptomat:c
Canadians

-. survival in the environment - 90- 99% of the virus dnes in3

. hours
" - precautions for health care workers were dlscussed

For PHI File For PHI File For PHI File For PHI File For PHI File For PHI File For PHI File For PHI File For PHI Fite For PHI File For PHI File For PHI File For

C.S.A. Info.

- itis recommended that funeral directors wear gloves at all
times = .
- there are some problems with the present tests for the
antibody:
(1).a high false positive rate in low risk population
(2) turnaround time at public health lab -
1st test: 7-14 days
2nd test: up to 6 weeks
Mr MacKrnnon thanked Dr. Mackie for a very informative
presentation.
Mr. MacKlnnon briefly reviewed the minutes of the previous
meetlng

New Business
1. Klaus Seeger - Huron County - gave us an update on the
highlights of the recent conference in Haliburton.
2. Hugh Goodfellow - London-Middlesex Health Unit
- reviewed the protocol for advanced entry into the
- Environmental Heaith program.
- registration forms available at Ryerson
- Hugh to forward copies to all Directors
3: Donna Taylor - Perth District Health Unit ’
- reviewed a recent court case which was the result of
enforcing the mandatory rabies vaccination program |,
4. Bev Middleton - Grey-Owen Sound
- reminded us of the C.I.P.H.l. Curling Bonspiel hosted by
Grey-Owen Sound on March 25 and 26, 1988 in Owen
Sound..Registration is $40.00 per person to be paid by
January 30. Registration forms will be mailed out soon.
Motion . .
By Bev Middleton that the Western Region of C.I. PHI
support the transfer of Grey-Owen Sound and Bruce County
Health Unit into the Western Area. (Preseritly part of Central
Region.)
. Seconded by John Orr. Carried. ‘
" John Oir to present this motion to the Provincial Executive.
It is to be.voted on at the next annual provincial meeting.
Next meeting is to be held in Stratford in April, 1988.

PORTABLE POWER PACK RECALLED

‘November, 1987, Toronto, Ontario: Koolatron Corporation
and the Canadian Standards Association are advising users of
a “plug-in type” portable power pack manufactured by

Tonitronic Co. Ltd. in Hong Kong, bearing the model number -

PS8 to return their unit to the distributor,
immediately for replacement.

This power pack is not CSA certified, but may have been
mislabelied with the CSA mark and the following: “Model PS8”
and the caution “THE KOOLATRON POWER PACK IS USED
TO OPERATE 12 VOLT KOOLATRON COOLER FROM A 120
VOLT AC RECEPTACLE”.

‘While there have been no reported incidents of fire or shock
it is felt that immediate action should be taken.

" The new CSA certified replacement will be marked with the
above caution and a date code.

If you have purchased one of these power packs, return the
unit immediately to the distributor listed below for
replacement. : :

Koolatron,

Koolatron Corporation
27 Catherine Avenue
Brantford, Ontario
N3T 1X5
(519) 756-3950

GRE YOU MOVING?

If you have or intend to move and change your
name or address make sure you let the Institute
know. Contact Elan Associates, P.O. Box 5367,
Station F, OTTAWA, .Ont. K2¢ 3M1; Jacques
Nadeau, Ontario Branch Sec- Treas, 21
Tweedsmuir Dr., North Bay, Ont. P1A 2V3; Editor,
Ontario Branch News, Box 687, Clinton, Ont. NOM
1L0. Note: the change of address cards can be
obtained at your post office, and the only cost to
you is a postage stamp. If you want all the info
and publications from your Institute keep the
above informed. '

—~—
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1988 Ontario Branch Execative

President ......... ... ... ... ... ..., Jane Urquhart
COMMITTEES
AdvisoryMO.E. ....................... P Ed Ristan
AdvisoryRyerson ........................... Jeff Chretien
Conference Liaison ........................ Jane Urquhart
Education ................... Henry Chong, Patricia Powell
Unified Voice O.P.H.A........... Peter Moccio, Jane Urquhart
Membership & AreaMeetings .................. Mike Minor
Newsletter (Ontario BranchNews)............. Klaus Seeger
Nominations &By-laws ................... Jacques Nadeau
Proxies . ........c.. i e Jane Urquhart
Public Policy & Information. ..................... Ed Ristan
Resolutions. . .............. .. ... ......... Peter Moccio
SalarySurvey ......... ... .. ..., ....JohnOrr
Resources (Ways&Means)....................... John Orr
-SPECIAL COMMITTEES
Budget-M.O.H. ............... Peter Moccio, Peter Willmott
Distance Education ......................... Jetf Chretien
Liaison-M.O.H. ................... ... .Jim Stone, J. Mobley
HomeFood-MOH. .......................... Linda Raud
Ad Hoc - Futurerole............... . Peter Willmott, Chairman

Bill Straughan, Bnan Hatton
Jim Stone, Mike Gravel

BranchHistorian . .......................... Bill O’'Donnell
Projects (Health Care Facility Inspechon,z ...... Robert Frattini
Bill Vaughan

»

Resalts of Annual
Ontario Branch
Election

President - JANE URQUHART

Councillors .for 1987-89

KLAUS SEEGER - INCUMBENT
PATRICIA POWELL - ELECTED -
MIKE MINOR - ELECTED

ONTARIO BRANCH EXECUTIVE COMMITTEE REPORTS
EDUCATION COMMITTEE

1987 ANNUAL REPORT

by HENRY CHONG, B.A.A.(EH), C.P.H...(C), C.0.H.S., COUNCILLOR
and JEFF CHRETIEN, C.P.H.1(C), C.E.T.,vCOUNCILLOR

Since the last report, this committee has been actively
involved in a number of educational projects for our members
on a broad range of topics.

The Guelph - May In - Service was a success with over snxty
participants. A survey conducted by Ms. P. Powell and Mr. H.
Chong following the session identified several issues.

First of all, the facilities at the University of Guelph,
excluding the accommodations, were good and we intend to
renew our commitment for another year. The concerns raised
in the survey regarding accommodations will be raised with
the University of Guelph.

The program in general was well received and several
sessions, in particular the session on interview techmques
were recommended for future development.

Secondly, the participants were asked to consider other
topics for future in-service programs. The results were as
follows:

First Choice — Law and Legal Procedures

Second Choice — Microbiology - Tools for Investigations
Third Choice — Indoor Air Quality

Therefore, next year the proposed topic will be on *Public
Health Law and the Legal Process” — a ‘tentative agenda’ is
available for your information.

Thirdly, a project, in conjunction with the O.P.H.A.
Environmental/Occupational Division, will take place this
November 17th, 1987 in Toronto. The Branch will sponsor a
session with the aforementioned on the controversial issue of
Publicizing Violations of Health Regulations in the Media. A -
three-member panel including:

Mr. Jack Layton, Chairman, City of Toronto Board of Health
Mr. Tom Lennox, President, Ontario Restaurant Association
Mr. Mike Bragg, President, Canadian Institute of Public Health
Inspectors

will give their respectlve views on the issue. This is anticipated '
to be a very interesting session at the Annual O.P.H.A.
Conference.

In addition, the Branch has been represented on a Steering
Committee set up by the former Chief Medical Officer of
Health (Dr. D. Korn) to address issues of Environmental and
Occupational Health.

This Committee has worked aggressively to design an
Educational program on topics of concern to Pubtic Health
officials.

The first module will be offered this Fall in a series of
workshops across the province facilitated by Public Health

Continued on next page.
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Inspectors who have received formal training in the facilitation
process. '

Future modules may include:

- P.C.B.’s - exposure and risk;
- Indoor Air Quality;

- Toxic Waste - (Landfill Site);
- Water Pollution;

- Food Chain Contamination.

This project is supported financially by the Ontario
Ministries of Health, Environment and Labour and has been
seen as setting a precedent in its format for Ontario.

The program will also include a three-day symposium to be
held in May of 1988 in Toronto.

Finally, other programs/projects presently under review
include joint programs with other Professional Associations

such as the Poliution Control Association, the Ontario Food
Protection Association and the Occupational Hygiene
Association of Ontario.

There is no doubt that our members are requesting further
educational programs. Therefore, the Branch will continue to
pursue every opportunity possible to keep our members up-to-
date on current issues. .

The Education Committee would also like to thank Ms.
Patricia Powell and the University of Guelph for their co-
ordination and support in ensuring the in-service was a
success. '

In conclusion, we would recommend the Education role of
the Branch must become co-ordinated under this committee to
ensure we offer the best programs and communications to our
members. '

Education Committee
NOVEMBER, 1987 MEETING

by PATRICIA POWELL and HENRY CHONG, 'COUNCILLORS

Work has begun in preparation for the May, 1988 in-Service
Training Program at University of Guelph. As we have stated in
our report to the Annual Institute Conference, the theme of
this In-Service Program is “LAW and the Public Health
inspector”. - .

A planning meeting was held at University of Guelph on
October 23, 1987. In attendance at this meeting were Gary
Lodge, Continuing Education Program Coordinator U. of G.,
Patricia Powell, Donna Taylor, and Henry Chong representing
the Education Committee.

The Education Committee wish to express our sincere
thanks to Nancy McPherson, past Program Coordinator U. of
G., for her assistance in the establishment of the May In-
Service Training Program at U. of G. Our best wishes to her in
her new position at U. of G.

The committee has approached Tim Sly, Chairman, Schoot
of Environmental Health, Ryerson P.1, in regards to making
this' program available for a credit in the “Environmental
Health Law” course. This committee submitted a “draft” copy
of the proposed program to Mr. Sly for review. Mr. Sly replied in
writing that the program “looks hopeful”. He expressed the
following concerns should be addressed, these are: 1) Course
Content; 2) Evaluation; and 3) Attendance. This committee is
confident that these concerns will be satisfied.

The following are outcomes from the planning meeting on
October 23, 1987:

Proposed Dates for In-Service: May 9 to 13, 1988

- Once the date has been set, a preliminary flyer will be sent to
all Health Unit Director of Inspections to remind them to
Budget for member(s) of his staff to attend this program.
Budget for Program:

- Mr. Lodge will prepare a budget based on a five day long

course once he knows which speakers will be attending and
from where. :

- This proposed budget will determine the maximum and

minimum number of participants. At this time, we are
projecting a range of a minimum of 60 to a maximum of 80
participants. (A proposed cost for each participant is not
available at this time.) :

University Services:

-U. of G. will be responsibie for quality control in binder notes
this year. )
- Concerns for food-service to participants, who had stayed at
U. of G. campus during the past programs, were expressed to
Mr. Lodge. He will look into this matter to avoid any
inconvenience to future program participants.

- U. of G. will check into the possibility of Sunday Evening
arrivals.

- U. of G. will develop a participant list and include lecturer
profiles in the binders.

Ledturer Contracts: .

- This year contracts will be drawn up for lecturers to eliminate
problems which have been identified in previous programs:
(1) The necessity to provide notes for inclusion into binders;
(2) The need to observe copyrights;

(3) Deadline for notes submissions;

(4) The information expected to be covered;

(5) Presentation format and method.

Suggested Speakers:

Mr. Peter Willmott, Mr. Peter Stroindorf, Mr. Rick Nevakis, Mr.
John Burnett, Mr. Mike Bragg, Representative from the
Environmental Law Association, Evnironmental Protection
Association, and the Environmental Appeal Board.

Goals and Objectives:

- Goals and objectives of each course and of the entire session
will be given in this year’s in-Service Program Pamphlet.
Nest Meeting:

The Education committee will be meeting at University of
Guelph on November 26, 1987. This meeting will be to finalize
the program and speakers for next May.

NOTICE:

The annual Ontario Branch Inservice course has been
cancelled. The Ontario Food Protection Association is
sponsoring a HACCP course with Dr. Snyder at the University
of Guelph during the same week that the Ontario Branch
Inservice was scheduled for. More information will be
distributed 3rd week in January, 1988.

PROJECTS COMMITTEE
1987 ANNUAL REPORT
by ROBERT FRATTINI, C.P.H.L(C)

I have represented the Ontario Branch on a Provincial
Committee to formulate inspection procedures for Health
Care Facilities. Since my last written report in January, 1987,
this Committee has met but once, in March. It was a sub-
committee meeting to deal with one of only two areas

'remaining to be dealt with for a Revised Draft Document

submission. In May, | represented both your Executive and
that Provincial Committee at the Guelph In-Service to update
those in attendance on our progress.

"I ook forward to the completion of this project, as when it is
finally submitted it should be one of the leading documents in
Health Care Inspection Procedure Manuals.
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DISTANT EDUCATION

by JANE URQUHART, C.P.H.L.(C)

The work of this committee is the result of a motion made by
our members at the 1985 Annual Meeting. Since that time
many meetings have been held between Ryerson
Polytechnical Institute and this executive.

Over the last two years, we have been successful in offering
five credit ourses (two in Halton Region and three in London).
The feedback we have received from the students and the
Ryerson Administration confirms first, the courses are
beneficial to the Inspectors in the field and secondly, the
standards and integrity of the Ryerson degree are being
upheld without question. The instructors, the course content,
examinations and grading are determined and approved by the
School of Environmentat Health. Since the Ontario Branch has
been pursuing Distant Education, Ryerson has received
requests from the Atlantic Branch and the British Columbia
Institute of Technology for similar academic consideration.

What has been frustrating and time consuming (to the
Branch and to Ryerson) is the development of an official
criteria, procedures, and protocol that will clearly spell out
exactly what is required of Public Health Inspectors to obtain
their degree. We must organize locations throughout Ontario,
obtain instructors and follow a schedule and time table in
which courses will be offered.

1 am pleased to report that this criteria is near completion.
We have been assured by Ryerson that no criteria will be put in
place without the endorsement of the Ontario Branch. It may
be premature to state that the criteria will be available for this
annual meeting but | remain optimistic.

it has been a long up-hill struggle on the part of this
executive to carry out the resolution presented in 1985. Before
this program is completed and successful, it is necessary to
have the commitment of Public Health Inspectors to continue
their academic upgrading, to enroll in the courses offered and
to obtain their degree.

| wish to thank the following for their assistance and
support of this committee during the last year.

Canadian Institute of Public Health Inspectors -
Branch

Bob Carson

Hugh Goodfeliow

Peter Wilmott

Ontario

Agencies
Halton Regional Health Department
Middlesex-London Health Department

Ryerson Polytechnical Institute

Milton Orris

Judith Rochester

Tim Sly .
Editor’s Note: The criteria that Jane mentions has been
completed and agreed upon by Ryerson and the€ Ontario
Branch . It is presented below under the heading

“Protocol for advanced entry into the Environmental Health
Program”. ’ .

PHI File For PHI File For PHi File For PHI File For PHI File For PHi File For PHI File For PHI File For PHI File For PHI File For PHI File For PHI File For PHI

PROTOCOL FOR ADVANCED ENTRY INTO THE
ENVIRONMENTAL HEALTH PROGRAM

BACKGROUND

Basic Certification

Pubtic/Environmental Heaith practitioners are nationally
certified by means of the Certificate in Public Inspection
(Canada) [CPHI(C)]. The Academic preparation has developed
as follows:

e correspondence course (one-year) ............ prior to 1953
* one-year Ontario Sanitary Inspectors’ Training

Course, OR the correspondence course ....... 1953 to 1967
« two-year course at Ryerson, (Ont.),

BCIT(BC)OrIAT(QUE.) .. oiieieie e 1967 to 1980

« four-year degree course (with entry into fieid

possible after compietion of second year (1980-85)

or third year (1986-pres.): (Ryerson) . . ....... 1980 to present

In addition to the above, a number of officers came to
Canada after qualifying in other countries, notably the United
Kingdom.

The Advanced Certificate )

In 1969, arising from a clear need from the field, a series of
courses were packaged under the heading “Certificate of
Environmental Health Administration”, (the “advanced
centificate”). Six courses were offered through Ryerson
evening studies and by correspondence (Distance) Education
until 1980. The intent was that the CEHA together with the
basic certificate (CPHI[C]) would prepare the student for entry
into the fourth year of the degree program when it became
available. Two Research Methods courses were also to be
required prior to admission into seventh semester of the
program.

At the same time, Fanshawe College of Applied Arts and
Technology (London, Ont.) was approached by PHis in
southern Ontario with the proposal that a similar program be
offered on a classroom basis. Six courses were offered on
demand from 1969 until the late seventies.

Present Need:

1. There is a clearly stated need for practicing Public Health
Inspectors to upgrade their educational preparation for
today’s challenge. The target is the Ryerson degree.

2. Great difficuity is encountered by most of Canada’s PHIs in
obtaining this upgrading. Though the field is diverse, many
subjects are specialized and Ryerson is the only institution
in Canada offering a baccalaureate degree in env. health.
Unless living within 90 minutes of downtown Toronto, a re-
entry into the program usually means leaving work and
relocation of home and family.

The Role of the School ot Environmental Health

3. Ryerson is a member of the Ontario Council of Universities,
and as such its academic standards must be maintained
and constantly monitored. The School of Environmental
Health has, in addition, a responsibility to ensure that there
is no real or apparent departure from the professional
standards of the health field it serves.

4. As the Alma Mater of 70% of Canada’s certiticate-level PHIs
and all of Canada’s PHIs holding the degree in Env.Health,
the School has a responsibility to assist, where possible,
those who are ready, able and willing to resume studies.

5. Though the School is logistically unable to provide courses
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whenever and wherever in Canada they are demanded, every . . from technological advance, is FOOD HYGIENE 1.
effort will be made to provide assistance to the upgrading * RECOMMENDATION: For those holding the completed
PHI by offering off-campus courses through Continuing advanced certificate from Fanshawe College, FOOD
Education. Course material taken elsewhere will be HYGIENE 1l (EHE 503) must be taken in addition to the
considered, while liaison with other educational research methods courses (EHE. 511/611) prior to entry into
establishments in Canada may lead to pre-arranged - seventh semester.
acceptance of credits toward the degree. (see Rec. 6) 4. The CEHA (advanced certificate) ran from 1969 until nearly
6. The following are the proposed categories for entry into 1980. In some cases eighteen years have elapsed since the
“years three and four of the existing program, with the credits were earned. It is unreasonable to expect that the
criteria to satisfy in each case. A number of adjustments or value of such courses will remain the same - especially in
" departures from Ryerson’'s promotion/graduation criteria light of rapidly changing public health technology.
are required and- the footnotes to these criteria include However, it'is also important to provide as much flexibility
appropriate recommendatlons as possible for those wishing to re-enter within the next
. three years to complete their.studies.
CATEGORY OF -APPLICANT RECOMMENDATION: Anyone re-entering the program Fall
C1 (1986-ON students who left present (EHEL) program in 1992 or later will be required to complete a full third and
good standing) . fourth year of the curriculum.
* re-entry subject only to available space 5. An advisory group has been instrumental m the preparation
. : o of the protocol. They include:
C-2 (1980-86 students who left EHAD progr. in good standing) Michael Bragg, President of the Canadian Institute of Public

* re-entry into appropr. semester subject to space . Health Inspectors.

available Hugh Goodfellow, co-ordinator, continuing education for

* must substitute courses duplicated by curriculum shift public health inspectors, SW Ontario.

o : o Peter Moccio, President (Ontario Branch) Canadian Institute
C-3 (Graduates of PRE-1980 CPHI(C) certificate program also of Public Health Inspectors. )

holding complete Ryerson ADVANCED CERT.)(REC. 1 and Milton Orris, Dean, Ryerson Continuing Education Dept.

2 Judith Rochester, Program Director, Ryerson Continuing

* Entry into seventh semester subject to satisfactory Dept.

review of record (current promotion criteria to be used Tim Sly, Chair, Ryerson School of Environmental Health.

as a guide and individual counselllng to be made Jane Urquhart, President elect (Ont. Branch) Canadian

available) Instit. Pub. Hith. Insp. and member, Ryerson advisory
- ® must add: Research Methods courses (EHE 511/611) committee to School of Env. Health.

* time limit for third year credit (REC. 4) Lorraine Wilson, Program Director, Ryerson Continuing

* subject to space available . Education Dept.

s . . - — - RECOMMENDATION: That the above persons be invited to

+,C-4 (Graduates of pre-1980 CPHI(C) certificate program also become the basis for an advisory committee to facilitate the

;¥ holding complete community college ADVANCED CERT.) implementation of this protocol and to monitor its progress -

(REC. 1 and 2) ‘and process..

* Entry into seventh semester subject to satisfactory 6. On and off-campus Credit courses may be offered in several
review of record (current promotion criteria to-be used " modes, according'to the subject matter and its famitiarity to
o as a guide and individual counselling to be made the learners. “Compressed” or “intensive” courses may be
... available) appropriate in some cases, while relatively unfamiliar,
- e must add: Research Methods courses (EHE 511/611) factual or technical courses may requnre a more expanded
~«  ® must add: Food hygiene Il (EHE-503) (REC. 3) : mode." e )

= o time limit for third year credit (REC. 4) ' Ces

. * subject to space available. - ' BENEFITS ’

" All other applicants for advanced standing will be assessed. This protocol represents Ryerson’s response to a Canada-
'Iin the usual manner. Incomplete certificate programs are not wide need for educational upgrading among a small and
‘;acceptable for third-year equivalency. Individual course specialized group of health professionals. The potential
" credits taken at Ryerson and elsewhere may be assessed with benefits to this. group (the majority of whom are Ryerson

.8 view to equivalency. in the current program. : alumni) are substantial. Britain, the United ‘States and many

’ other countries have establlshed upgradmg programs for their
RECOMMENDAT|ONS public health personnel:with a resultant increase not only in

-1. A flexible interpretation will -be required 'regarding . professional status, and respect of allied health workers but
- admission criteria, source of previous work and length of especially in quality of servlce
time since completlon

RECOMMENDATION Adwce and gmdance of the Advisory
Commitee. CONFERENCE Llﬁ ISON

,2. The reqwrement for the final 50% of the courses to. be

taken as a program student in the target program would" 1987 AN NUAL REPO RT

have to be waived..Much of the course work to date has

" been compieted under special student tatus. In most .- by ED RISTAN, C.P.H.L.(C) COUNCILLOR
cases, applicants will have graduated from the earlier I trust everyone shall enjoy this year's conference In
Ryerson certificate program, but some will not. beautiful Haliburton at the Pinestone Inn. The inspection staff

.~ RECOMMENDATION: possessuon of the S e - . of the Haliburton, Kawartha, Pine Ridge District Health Unit

¢+ o CPHI(C)and : e T e . have strived d|I|gentIy to offer those in attendance a unique

¢ the advanced cemflcate and ' ’ experience which envelopes this year's theme “A NEED FOR

.+ ¢ at least five years professional practice and CHANGE - A DESIRE FOR GROWTH.”

(- e satisfactory review of academic record. . -~ We have a very good delegate representation at this
- to be taken as satisfying re-entry criteria. Where acad. . conference, but | am concerned with the small number of
record is unavailable, entry may be under ‘speclal student’”  spouses which attend our conferences. Whether it is the
status, with program status available upon meeting expense, or the unavailability of time. | encourage my fellow
certain performance criteria. Where the basic certificate mspectors to involve 'your spouse in your chosen career and

*  was not taken at.Ryerson, a minimum of one semester's glve them insight into the field of Environmental Heaith.

+ full time. attendance on .campus shall be taken as . " [thank Mike Bragg, Phil Barton, Bob Carson, and Tim Sly for

. satisfying the residency requirement for graduation. - their involvement in our program. The continued support by

‘3 The materlal that has been the most subject-to change -, our members wnll ensure the longevnty of this msmute
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CONFERENCE LIAISON ‘88

NOVEMBER 1987 MEETING

by JANE URQUHART, C.P.H.I(C)

. . PROGRAM
Tuesday, September 27th
A.M. REGISTRATON
P.M. (AFTERNOON)
e TOUR OF THE CANADIAN CENTRE FOR INLAND
WATERS
(EVENING)
Session:
o ENVIRONMENTAL POLLUTION AND THE FOOD
CHAIN. Speaker from The Buréau of Chemical Safety,
Food Directorate, Health and Welfare Canada
e WINE AND CHEESE RECEPTION

Wednesday, September 28th
A.M. * OPENING CEREMONIES .
¢ Keynote Speaker - Possibly The Minister of Health
Session: ' .
e EMERGENCY PLANNING: The Importance of Com-
munications in Emergency Response. Speaker from
The Emergency Communications Response Unit,
Carleton University - Ottawa
P.M. (AFTERNOON)
* BRANCH BUSINESS MEETING
(EVENING)
U NIGHT AT THE TRACK (Mohawk Raceway)

Thursday, Seplember 29th

~ A.M. Session:

+ ¢ ENVIRONMENTAL HEALTH RISK ASSESSMENT
Speaker: Prof. Stephen McColl, University of WaterIoo
Session: )

e THE SUCCESSES/FAILURES OF ENVIRONMENTAL
LEGISLATION IN PROTECTING OUR ENVIRONMENT
Speaker: From the Canadian Environmental Law
Association

P.M. (AFTERNOON)

Session:

e THE MULTI AGENCY APPROACH TO RESOLVING EN-
VIRONMENTAL ISSUES. A CASE STUDY. Speakers
from Shell Canada, Ministry of the Environment and
The Regional Municipality of Halton

Session:

¢ INTERVIEWING TECHNIQUES FOR MAXIMUM EFFEC-
TIVENESS Speaker from the Department of
Psychology, University of Guelph

(EVENING)

e PRESIDENT'S BANQUET

Friday, September 30th .
A.M. Session:

e THE ENVIRONMENTAL LOBBYIST AS A CHANGE
AGENT Speaker from Pollution Probe

Session: ) .

e THE INVESTIGATION OF A COMMUNICABLE
DISEASE LINKED TO THE ENVIRONMENT Speaker
from Communicable Disease Control, Atlanta
(possibly) : -

P‘M * GOLF TOURNAMENT

LIGHTWEIGHT POLYETHYLENE SEPTIC TANK
IS EASY TO INSTALL

. A New Type of Septic Tank Is being manufactured
in Canada
Because the Wedco polyethylene septic tank is
much Ilghter than concrete tanks, no heavy lifting .
equment is requured for delivery and mstallatlon;

Approved by Canadian Standard Association
CAN3-B66-79 and..Quebec BNQ 3680-901&505.
Also meets requirements of Ontario Ministry Of The
Environment.

R Em——

Manufactured by UEDQO

INDUSTRIES 1T,

* 1289 Newton, Boucherville, Que., Canada J4B 5H2

" Telephone: (514) 655-7220

Telox: os-z_saaé

THE INNOVATORS IN CONTAINERS
AVAILABLE AT DISTRIBUTORS IN MOST AREAS IN ONTARIO
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@& NEED FOR CHHNGE —_ ﬁ DESlRE
FOR GROWTH | Y_our Confér'ence'vcbm’hi.ittee'
SPECIAL FEATURE | = B%

Editor’s Note: On the following pages are articles, [Bob MacNaull Chairman

some of which are papers presented during the Henry Rood Vice- chalrman/Conference

Educatlon sessions of the conference. - : Program

} L Rob Nickol : Secretary/Photographer
Ron Chartrand Treasurer

Committee Chairpersons

Ed Ristan - Exhibitors/Speakers
Cynthia Straughan Spouses Program

Dale McCrea . Reservations/Registration
Kris Kadwell ~ Publicity/Public Relations
Doug Shelton Social Events

Committee Members

Gary Blom, Roy Packer, Joe Mancuso
Ted Wagner
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New A.D.M. Sees Changes Ahead

by DR. ROBERT MacMILLAN
ASSISTANT DEPUTY MINISTER
COMMUNITY HEALTH,
ONTARIO MINISTRY OF HEALTH

Good morning. | have been looking forward to meeting with
you. Very shortly after my arrival in the Ministry of Health, |
received a letter from your Institute congratulating me on my
appointment and outlining a number of your interests in public
health inspection programming. Today | will touch on several
of those issues.

) In looking over the many duties you are called upon to
perform, it is quite clear that community sanitation,
_ communicable disease control and demand services such as
response to complaints remain major inspection program
areas. Of course dealing with the food service industry
remains a high priority for both you and the Ministry.

Liaison Committee

As you know, a liaison committee was established last year
between the public health branch and local public heaith
inspection service representatives from Ontario health units.
The Ontario Branch of the Institute and the Association of
Supervisory Inspectors have representatives on this
committee. :

The committee provides a forum where significant issues
arising from local concerns can be brought forward for
discussion leading to recommendations for action. Today |
would like to discuss some of the actions we are taking.

At the committee’s last meeting, three weeks ago, one of the
priority issues raised was the Hazard Analysis and Critical
Control Points Inspection Procedure. This procedure identifies
those factors in the preparation of food that could cause a
health risk to consumers. It stresses the implementation of
control and prevention measures at critical points in the food
preparation process. - '

I will not go into detail about the procedure because this will
be covered by the next speaker, Dr. Oscar P. Snyder, a
recognized expert in this field and thus much more
knowledgable on the subject. The Ministry is pleased to have
been able to assist in bring Dr. Snyder to this conference so
that he could share his.expertise with you. :

Core Programs S
At present, the focus of our Mandatory inspection of
premises is on the maintenance of a minimum inspection
. frequency. Our intention is to include the Hazard Analysis
theme in a proposed review of the minimum inspection
frequencies which we hope to get underway this year and will
involve representatives from your group. '

We intend to apply the Hazard Analysis theme primarily to
high-risk premises such-as hospitals and homes for the aged
where people are more susceptible because of their age and
delicate health. Also in this priority category is any sort of
premises on which you receive ongoing complaints or those
frequently associated with food-borne disease outbreaks.

The review will also deal with the number of mandatory
inspections in a year — should they be increased or
decreased? . .

At present, the mandatory inspection program considers
primarily the Health Protection and Promotion Act
requirements. We will be considering the requirements of

tegislation of other ministries that could have implications on

your environmental health inspection program.

In the area of restaurant inspections, we are sometimes
dealing with a potential public relations concern. There has
been a demand from some quarters that the results of these

inspections be made public, since they are performed with
public money for the benefit of the public. The decision is up to
the local board of health, which presumably, would se€k legal
advice in taking a position. .

Food Premises Regulation Review

Portions of the Food Premises Regulation are now under
review, and a number of changes are proposed. Proposed
changes involve sections that deal with frosted food locker
plants, catering vehicles and vending machines. We propose
to recognize that catering vehicles and vending machines are
an extension of the operators’ premises. We also propose to
give public heaith inspectors in the field greater judgement
regarding the need for the provision of ventilation facilities for
dishwashers and a variety of cooking equipment.
CAPHIS

The Ministry also is considering a review of the Computer
Assisted Public Health Inspection Service program or CAPHIS
for short, to incorporate the hazard appraisal inspection

+ theme. We will however not go into a full-scale review of the-

CAPHIS system until the review of the mandatory program and
decision on the most appropriate way to incorporate hazard
analysis is completed.

Presently, 36 of the 43 public health units in Ontario are
clients of CAPHIS. it's a system designed to facilitate
planning, scheduling and reporting of all public health
inspection programming.

Some new statistical information formats will be made
available to CAPHIS clients this fall. These new statistical
formats will enable public health units to make comparisons
between the number and types of inspections made and the
requirements of the mandatory program. Computer output will
flag any shortfalls in the number of inspections. It would
enable the local director to determine if each of the inspection
categories is on target. : : :

Whirlpools ' : .
Some of you have expressed concern about the lack of
regulations concerning whirlpools and spas in hotels, nursing

* homes and large fitness centres like YMCAs.

. A feasibility study on the operation of whirlpools and spas is
being done by the Ottawa-Carleton Public Health Unit. The
results may provide us with guidance on this matter. For now,

-public health units can use the general terms of the Health

Protection and Promotion Act to deal with any public health
hazards that may arise.

As many of you are aware, in accordance with the
government-wide policy to incorporate all construction
requirements in the Buiding Code, the construction aspects of
public pools will be transferred to the Ministry of Housing.
Details of the transfer are progressing but no firm completion

. date is yet available. We are reviewing the safety and

operational aspects of public pools which will remain with the
Ministry of Health and | understand your institute has already
provided us with a representative for this undertaking.

Nursing Homes

Consideration is being given to transferring the
responsibility for food service inspections of nursing homes to
focal heaith agencies. The Ministry has asked local boards of
health to estimate the added costs to them of providing the
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additional inspection services. We haven’t heard back from all
the units and a firm decision on this issue has not yet been
taken.

In a related area, the Ontario government through the Office
of Senior Citizens’s Affairs intends to regulate standards of
care in rest homes and retirement homes. Our ministry sits on
the committee studying the issue.

As it now stands, public health inspectors are inspecting
the food operations and general sanitation in many of these
homes. The senior citizens office wants to go beyond that role.

The office has been consulting with your group and many
other organizations to identify the issues and seek advice on
what approach should be taken in setting standards of care.
At this stage, it is still a consultative process — how.is it going
to be done? Who is going to do what?

Day Care Centres . :

At the other end of the age spectrum, we are looking at the
way the Food Premises Regulation is being applied in day care
centres.

Some units are asking questions about the application of
the regulation. It was not intended that all aspects of the
regulation be applied to day care centres. .

In addition, the Ministry of Community and Social Services
has established its own guidelines for licensed day care
programs. Our ministry is involved only in the food preparation
end and in requirements for communicable disease control.

We are working with Ministry of Community and Social
Services to clarify the division of responsibilities. As you are
aware, there is expected to be a great growth in the number of
day care centres, and we must prepare now to deal with the
coming expansion.

Occupational and Environmental Workshops

Another field that is growing is public concern over the
environment. We have had a number of major incidents across
the province in recent years that have threatened the health of
our citizens.

One recent example was the escape of toxic gases from a
- chemical plant in Stoney Creek near Hamilton that forced the
evacuation of about 1,000 residents.

In dealing with such incidents, it has been noted that
additional care needs to be taken at all levels in maintaining
proper lines of authority, media relations, and providing expert
consultation services needed to deal with the situation.

What we and other ministries have learned from these
potential disasters was the subject of the first workshop on
occupational and environmental health themes, held in
Burlington.

It was the first of nine area workshops to be held across the
province this Autumn. each workshop will feature a case
study. The topics will include the Kenora PCB spill, the use
and de-registration of the herbicide alachlor, asbestos and the
“sick building syndrome”, which deals with indoor air quality.

The workshops are joint efforts of the Ministries of Health,
Environment and Labour. The same ministries, along with your
organization, will sponsor a symposium on current issues in
environmental and occupational health next May in Toronto.

The symposium will deal with toxicology, community
epidemiology and participation, environmental law, and risk
communication and the role of the media. We hope many of
you will attend.

| am pleased that you invited me to share our thoughts,
concerns and plans at your conference held in an‘area of
Ontario that is particularly beautiful this time of year. '

CURRICULUM VITAE
ROBERT M. MacMILLAN -
ASSISTANT DEPUTY MINISTER
COMMUNITY HEALTH
ONTARIO MINISTRY OF HEALTH

Dr. MacMillan was appointed Assistant Deputy Minister for
Community Health effective March 30, 1987. Prior to this he
had been Chief Coroner for Eastern Ontario since 1982. He
graduated from Queen’s University in 1964 and did post-
graduate work at the Toronto Western Hospital. Following that
he established a family practice in a small community in the
Kawartha Lakes north of Peterborough, moving to
Peterborough in 1967 and establishing a 5 man family practice
clinic. During that time he was involved in numerous
community health activities including a period as a Director of
the Peterborough County City Public Health Unit.
Subsequently, he served for a year as acting medical officer of
health. He was a staff member of both the Peterborough Civic
and St. Joseph’s General Hospitals and was chairman of the
Civic Department of Family practice. He served as president of
the local Victorian Order of Nurses and was founding
chairman of the Peterborough Child Abuse Committee. He
served as a trustee of the Peterborough County Board of
Education and has been actively involved with St. John
Ambulance since 1964. .

In 1980-81, he was a member of the Ministry’s committee
assessing recruiting problems for medical officers of health
and in 1981-83, he was a member of the Ontario Council of
Health Task Force on Medical Manpower. '

He served as president of the Peterborough County Medical
Society and as a director of the Ontario Medical Association,
becoming president of that organization in 1980-81. He was a

" director of the Canadian Medical Association from 1979-82. He

has a certificate with the College of Family Physicians of
Canada and in 1981 was awarded a Fellowship with the
College. : . :

- SUPPORT THE ONLY ORGANIZATION THAT SPEAKS
FOR P.H.1.’S ON PUBLIC HEALTH ISSUES.
NON-MEMBER TO ]OINaTHlE CIPHIGETG

%
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HAGZARD ANALYSIS AND CRITICAL
CONTROL POINTS (HACCP)

EDITOR’S NOTE: Dr. Oscar P. Snyder, Jr., president and
founder of the Hospitality Institute, presented a one day
HACCP seminar during the conference. For the past 12 years
Dr. Snyder has worked in the area of applying foodservice
technology and management to foodborne iliness prevention
by analyzing hazards and defining critical control points. Heis

by DR. OSCAR P. SNYDER JR.

Purpose Of This Seminar :

Foodborne iliness in foodservice is preventable. It continues
and costs the nation billions of dollars each year because the
real causes of foodborne illness are not being controlied in
foodservice operations.

At this seminar you will learn what 'the real hazards are,
what causes the hazards to become outbreaks and how to
apply critical points and procedures that will control the
hazards at acceptable contamination levels.

This seminar, for the first time, recognizes the kitchen as a
complicated food processing plant. The same hazards that are
controlled in food processing must be controlled in
foodservice.

Examined is the appropriate microbiology, engineering and
chemistry knowledge from food technology. You will learn how
to operate for competitive excellence while more than
achieving food safety. It is a fact that all safety standards are
less demanding than competitive excellence standards. When

" you assure competitive customer satisfaction, you will also
achieve safety.

Food equipment manufacturers and food suppliers are also
potentially liable in an outbreak if the equipment is not
designed properly to control process hazards or if the food is
defective. This seminar will teach you the critical standards
you must set to minimize your liability. It will also point out
some potential marketing opportunities.

Government inspectors who do not use HACCP in plan

review and licensing or in inspections are also legally at risk .

for performing without adequate professional knowledge. This
seminar will show you how to judge correctly the hazards and
certify the safety of a foodservice operation.

As the regulatory system’s funds get cut back, the only
answer to consumer food safety is going to be unit HACCP
certification and licensing operations as being self-regulating.
You will be taught how to achieve self-regulating certification.

What You Will Learn How To Do

i Perform a HACCP audit.

i Identify the true microbiological, chemical, and hard,
foreign object hazards that cuase iliness and injury.

| Separate into a non-critical category aesthetic profit
hazards such as dirty tables, tableware, glasses, hair and

clothing, insects, inadequate shelving, dishwashing‘

machines, floors, walls and ceilings.
Classify microorganisms into the three critical process
control groups: infective, exotoxin-producing and spores.
Specify good kitchen design and equipment standards.
Using thermocouples, find the true hazards in cooking,
holding, cooling-and reheating.
Do a food hazard challenge test controlling pH, ay time,
temperature and oxidation-reduction potentials to
determine if a process provides adequate pasteurization.
Write HACCP/Quality-Assured Recipe Procedures for the
seven basic production processes.

i Write a policies, procedures and standards manual for your
unit’s self-regulation.

i Implement a quality-assured, self-regulation system.

i As a government agency, build groups of self-regulating
foodservice operations to reduce regulatory costs.

the editor of the IFT Foodservice Division Newsletter and the
president of the Society for Foodservice Systems. He has
authored over 80 foodservice-related articles dealing with food
safety, microwave cooking, food quality assurance, kitchen
design and management.

Program Topics
1. The history of HACCP.
Pillsbury; FDA; USDA; FAO/WHO; CDC.
2. HACCP as a part of a Total Quality Assurance System.
e |s hazard control or quality assurance the goal?
* Good manufacturing practices (FDA).
¢ Total quality control (USDA).
* A threat versus a hazard.
3. The Foodservice Quality Assurance Cycle.
* Precontrollied goal achievement.
4. There are no zero levels of contamination.
* Contamination and adulteration.
¢ Human thresholds for illness.
* How the body protects itself.
* Food and environmental safety quality standards.
- Acceptable (Q). Normal persons in the society will not
be
made ill.
- Marginal (h). High risk persons may become ill.
- Defective (H). Normal persons in the society can be
made ill.
e Microbiological hazards.
- Bacteria; vegetative, spores.
- Viruses.
- Molds.
- Parasites.
e Chemical hazards.
- Sulfites, nitrates/nitrites, MSG
- Pesticides and metal poisons.
- Antibiotics.
- Marine poisons.
» Hard, foreign objects in food.
5. Actual hazards versus theoretical hazards.
* How to separate real and theoretical hazards.
» Examples of theoretical hazards and why there is no
problem.
e Analysis of the reai causes of foodborne illness.
- Inadequate cooling and cold holding of food.
- Inadequate heating and hot holding of food.
- Cross contamination.
- Inadequate personal hygiene and handwashing.
- Chemicals and food.’
- Hard, foreign objects in food.
6. Microbiology HACCP.
e Classification for process design.
- Exotoxin-producing microorganisms.
- Infective microorganisms and viruses.
- Sporulating microorganisms.
* Growth characteristics and rates.
* |[nactive pasteurization.
- D and Z values.
- Thermal, chemical, microwave and ionizing radiation.
« Testing a recipe to find its critical failure points.
7. Process Quality Assurance incorporating HACCP.
e Hazards in the U.S. versus the world.
* Supply system hazards.
- Meat.
- Poultry.
- Fish.
- Fruit.
- Vegetables.






