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"the tough one" "
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A subtle soap
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with your suite decor. _
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•Send for a free dispenser.

DebSwarfega Inc.
Waterford,Ontario,Canada N0E 1Y0
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This Issue: -/
I trust as you read this that your holiday season has been be reserved for anyone with an idea or opinion relating to our

pleasant and relaxing. John and I wish you and your family a environment. It is not necessary to address the specifics of the
happy and successful 1989. Thanks to all the contributors of PHI's everyday experience, although you can. Perhaps, you
.copy during 1988. ' wish.to make known an issue that you and/or your colleagues

This WINTER issue of the OBN is the beginning of the tenth (a non-member?) feel that the public health profession or the
year of publishing in its present format. Some changes are institute should be getting involved in. The tentative name for
being planned. The first change has already occurred the column will be "Another Perspective". The length can vary
throughout the last year. In order to complete.an Index of . from 200 to 1500 words, longer if necessary.
articles which were printed in Volume IX each issue from Coverage of the 49th Annual Symposium and the Ontario
number 1 through 4 had the pages in consecutive order from Branch Annual Business meeting should be priority reading.
page 1to page 92. Should you have any comments for changes As usual, committee reports from the Annual meeting and the
or improvements do not hesitate to write, recent Executive meeting are included.

An article of interest is one written by Dale Rowe on training The Salary Survey includes a brief survey of PHI travel
the student public health inspector and is his personal reimbursement and also the ranking of each health unit based
opinion. However, I'm sure you'll agree the ideas and concerns on salary.
Dale expresses are those of many PHI's in the field and that it Forty pages of information concerning our public health
is important to write them down. Your .opinions are .not inspection profession, your comments are encouraged.

singular and it is good to see them confirmed in writing_ or if . _ ,.... ,_ ,_/._. f
you disagree, perhaps it is time to voice that disagreement. -' _._,.x _ .... .._ :

To make such a forum more accessible, a new column will ._

PRESIDENT'S REPORT "

BRANCHHELPS SHAPEPHI FUTURE
The past twelve months have been.active for the Ontario

Branch and as required, your Executive has held four meetings
during this time to addr_ess issues pertaining to our Institute
and profession.

In the role of President, it has been my pleasure to represent
the Ontario Branch at a number of meetings throughout the
year. These included representation on our C.I.P.H.I. National
executive as well as with the executives of the O.P.H.A.,
A.S.P.H.I.O., the Community and Hospital Infection Control
Association and the Ministry of Health.

At the first of the year the Ministry of Health requested a
meeting between the Ontario Branch and the Ass!stant Deputy
Minister to discuss items of mutual interest. During this
meeting, Dr. MacMillan advised us that the Ontario Branch
would be named to the Minister's Advisory Committee on
Health. This appointment-is certainly welcomed and a full
commitment for participation was .given by our Branch.

The summer months have been consumed by the review

process of. the Mini_try's Mandatory Guidelines. This process by JANE URQUHART
took an enormous amount of work in a very short length of
time. However our concerns, recommendations and additions

• have been addressed. These items received full support from
A.S.P.H.I.O., O.P.H.A. and its constituent societies prior to
presentation to the Ministry of Health. It is impossible to
address the full document in this report but a few major
concerns addressed included: a) the need for programs in
occupational and environmental health monitoring and Since my duties as President began one year ago, I have
surveillance, b) programs in residential environments, c) toxic been continually reminded of the work and accomplishments
chemicals, d) environmental rehabilitation, e) re-evaluation of of past executives. Each day re-enforces the need for an active
the proposed risk assessment model, and participatory professional association. I cannot help but

A request was made, in our response to the Ministry, for the wonder what would happen to the profession of Public Health
Ontario Branch to participate in the development of a practical Inspection and the employment of our members had this
and workable risk assessment model by vgay of a working Branch not existed during such exercises as this review on
committee with the Ministry and representatives of Mandatory Guidelines. I also question the future safety and
A.S.P.H.I.O. It was further recommended and requested that health of Ontarians had environmental health issues not been
the Ministry release a second draft proposal for comments addressed in response to this draft document. We have no way
prior to any announcement or implementation of the final of knowing if these issues will indeed be considered by the
Mandatory Guidelines. It is the intent of this executive to offer Ontario Ministry of Health but we will continue to offer advice
the Ministry any assistance required prior to the finalization of and participate in any requests made by the Ministry. .
this document. _ The majority of my time as President has been taken up with

Beginning in October the Branch will participate in a activities involving external associations. The workings of this
Ministry committee to determine standards for whirlpools, hot Branch have been carried out by your executive and other
tubs and spas. The development of such standards has been a members involved on an ad hoc basis. The Branch would not
mandate of this Branch for many years and again we will exist without their participation.
provide full assistance and participation to obtain a healthy First I must recognize our Secretary_Treasurer, Jacques
and safe recreational environment. Nadeau, who has kept the Branch heading in'the correct'
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administrative direction. Secondly, I_ am indebted to Past approi_riate reports. Finally we have a number of members
President Moccio aswell as a number of past presidents who who offer their time and knowledge to our Institute on an ad
have offered advice and support when required and most hoc basis through the many committees that exist under the
importantly to the Councillors who have gone ahead and • Ontario Branch: They include the Strategic Planning
carried out their roles with the standing committees. / Committee, the Environmental Health Promotion Committee,

This executive is dedicated to the advancement of our . the various Mandatory Guideline Review Committees on which
profession and one aspect of this is through further education, we have representation.
Councillors Chong and Powell organized and carried out our
in-service training 'program at the University of Guelph. Also, I wish to recognize Hugh Goodfellow and Peter
Councillor Minor has continued the work required to liaise with Reaburn who have organized distance education courses to
our seven areas and to promote membership. Counci!lors our members in the western area. I must commend and
Seeger and Orr work diligently on the Ontario Branch News to encourage the members of the _Nestern area who._have
keep Our members informed. Councillor Ristan has for four successfully completed three credit courses towards their
years continued our.liaison with the Ministry of the degree in Environmental Health in less than 10 months.
Environment and Councillor Chretien has brought his I encourage each member of.this branch to participate and
expertise from.the private'sector, offer to our profession their particular expertise, time and

The activities of these committees will be addressed in the opinions to ensure the advancement of the Ontario Branch.

NOVEMBER EXECUTIVE MEETING

Our response to the second draft proposal of the core review documents. I feel this Process has been one of the most
program has been completed and submitted to the Ministry of important and crucial projects the Ontario Branch has
Health by the requested date of November 4, 1988. Once again undertaken in some time. This document when finalized and
the time allOtted for response was short. The second draft announced by the Minister of Health will set the duties and the
reached my hands on October 24, 1988. role of the Public Health Inspector in all Ontario. local health

The majority of the issues raised in our first draft response agencies. It will also determine our role in the protection and
have been addressed and recognized bythe Ministry. Our main promotion of environmental health to the community and
concernin the first draft was the lack of any detail or programs ' citizens of Ontario.
under this standard. The Ontario Branch has requested, as I wish to welcome Ed Wierzbicki of the Sudbury and District
major stakeholders, representation Onthis committee in order Health Unit as our newly elected councillor. Ed will be sitting
to have direct input to the program development and the on the Ad,Jisory Committee-'Ministry of Environment and will
implementation process. As well, the Branch supports the also be Pesponsible for the distribution of our educational and
representation of the Association of Supervisory Public Health promotional pamphlets.
Inspectors Ontario. During 1988-1989, the Branch will continue its work in

A se(_ond concern regarding the Health Risk Assessment Distant Education and In-Service Training Seminars.
Model was addressed by the Ministry in the form of a reviewof Announcements will be made of these events in the Ontario
the model tofurther develop and structure this concept. Again, Branch News.

the Branch has requested representation on this proposed The 1989 Conference will be held in conjunction with
Committee. as well as on all committees struck to set and National in Toronto September 10.15, 1989, Budget and plan to
determine guidelines and standards relating to our attend the 50th Anniversary of the Ontario Branch. With your
professional skills, participation and attendance, this conference will be as

It is impossible to' describe the amount of time and work successful as our recent 1988 Conference in Halton Region.
that has been placed on our response to these two draft .

STRATEGICPLANNING COMMITTEE
..... by PETER WlLLMOTT, D.B.A., M.E.S., C.P.H.I.(C), Chair

• ' . ,

Committee Members , the future. This phase will involve discussion With a wide
Mike Gravel, " Direct0i of-ErlvimnmentalHealth range of interest groups external to the branch_including
. Peterborough County.-City Health Unit corresponding with similar organizations across Canada
Jim Sione, " Director of Inspection Services and throughout the world. . .

..... North Bay & District Health Unit . (3) Stakeholders Meetings: This stage which, at the moment is
Brian Hatton,. Director of Environmental Health somewhat tentative, will involve validating the results of ,

Waterloo Regional Health Unit phases (1) and (2) with groups and individuals who may be
Report . . affected by the comm ttee's proposals. "

Since the last*Annual Meetingll the committee has met on To date the committee has completed phase. (1) including
four occasions, the circulation of a comprehensive questionnaire to all

The initial task of the committee was to prepare a proposal members. The.results of the questionnaire including a detailed
for the development of a Strategic Plan for the Branch based analysis of the findings will be presented at the 1988'
on termsof referencewhich were presented at the last annual Conference in Burlington.
meeting:. . _'. . Work has commenced on phase (2) with the preparation0f a
' Basicallythe plan is divided i'nto three phases: . ' questionnaire which will be circuiated to extemal groups
(1) An Internal Analysisof the operation of the branch incor- during the Fall. In addition, contact' has been made with:

porating the views,of the,membei's on a variety of issues similar, organizations throughout Canada and around the
which the committeefelt were important, world seeking information on their strategic plans.

(2) An External Analysis of those environments and factors The committee is conf.ident that a draft strategic plan will be
which do o'rmay have an impact on the Branch now or in . • available for review by the Branch Executive early in 1989.

t , ,
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PROGRAM-BASEDPLANNING AND ......
.... BUDGETING (P.P.B,I._- --.

Sponsored by MINISTRY OF HEALTH, PUBLICHEALTH BRANCH - • - ," " ',

by PETER W. T. WlLLMOTT, D.BIA., M.E.S.,*C.P.H.I.(C) : . : -'

Introduction • Statement of Goals and Objectives , -... .,_o
• The approach taken by the Ministry-in establishing this ° Identification, of Key Indicators .... ,, ,....

committee was to appoint two groups to develop the proposed • Program Costs , _ ,,:. .., .- .
Program-Based Planning and Budgeting System, namely: Committee Activities , -' , ..
(i) A working committee comprising Ministry Staff and a The advisorycommittee met with the working committee on

representative from the Association of Local Official several occasions since the 1987.AnnualConference. -
Health Agencies (a Medical Officer of Health) and the In June 1988, a draft of the proposed system was circulated
Association of Ontario Public Health Business to health units for review with a response date of June 30th.
Administrators. It is anticipated that, if. Ministry approval to proceed is

(ii) An advisory committee comprising representatives from received followinga review of field .festSonses, One publi_c
those disciplines traditionally employed by boards of health program will be piloted, using a P.P.B.approach, in four
•health, tt was on this committee that the Institute was to six health units during early fall 1988. ..
represented. • . Following assessment of the pilot an'd,once'again approval

What is P.P.B.? , . to proceed, a more extensive pilot of all .public health
The P.P.B. concept is based on a budgeting system which programs using P.P.B., in four tosix health Unit_sis planned for

allocates costs to specific programs. In the case of a health late fall 1988. During the pilot the four;to six,un!ts would be.
department these programs will be those developed as part of asked to prepare their budgets for the 1_89 budget year us.!ng
the current Mandatory Program Review. This is differerit from the P.P.B. System. "....... ,
the system used in most health departments today which is* If a decision is made to proceed following;the piloL health '_
largely based on cost allocation by discipline, department staff will be trained in the, spring of .!989 for,the.

Components of the proposed P.P.B. System will include: preparation of the 1990 Health Department Budgets: . ,.... ~
• Identification of Program Name .. - " ',

ARE YOU MOVING?
AWARD ,, you have oi; intend to moW-and change you,.... name or address make sureyou |at the Institute

know. Contact Elan Associates, P.O. Box 5367
Station F, OTTAWA, Ont." K2C" 3M1;,_Jacque.,

FOR100% Nadeau, Ontario Branch Sec-Treas, 21Tweedsmuir Dr., North Bay, Ont-.PIA 2V3; Editor,
Ontario Branch News, Box 687, Clinton, Ont. N0M

..... " 1L0, Note: the change0f address cards can be

rll=rll.=ll_'lllr"-U-'--'u"=_ " obtained at your post office,-and the,on'Y costtoyou is a postage stamp. If you want all the info
and publications from your Institute keep the
above informed.

Starting this year the Ontario Branch will be making a yearly
presentation in recognition of 1OO% membership. The award is in the
form of an engraved wall plaque which will be displayed the week of the
Conference for presentation at the awards banquet. I will contact each
Health Unit that will be receiving these awards prior to the Conference to
arrange for a representative to accept the award on behalf of your unit. _

' Thank you for your co-operation.
MIKE MINOR

SUPPORTTHE ONLY ORGANIZATION THAT SPEAKS
FOR P.H.I.'S ON PUBLICHEALTHISSUES. GETA.

NON-MEMBER TO !OIN THE C.I.P.H.I. : _ ....
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STUDENT INSPECTORTRAINING:
A PERSONALOPINION

by Dale Rowe CPHI(C) "

To thoroughly understand the importance of student to prepare future inspectors who will be charged with the
inspector training programs, it is necessary to understand two responsibility of protecting the'public's health and preserving
areas: a safe environment for future generations to use and enjoy at
1) the role of the student within the health unit; and, work or play.
2) the role of the staff inspector in the student's development.

THE TRAINING PROCESS = LIMITED OUTLINE
THE STUDENT 1. Office Protocol: Greeting public, answering telephone,

The role of the student within the health unit is multifaceted, calling clients, office hours, overview of office procedures, a
While performing.the daily functions of a staff inspector, on a review of necessary paperwork.
limited scale, the student is gaining • valuable insight, 2. Paper Work: Daily inspection forms, complaint forms and
knowledge and experience. The student can conduct and animal exposure forms, CAPHIS, certificates of approval, etc.
report on needed inspections under the direction of a staff 3. Acts and Regulations: Review relevant acts and regulations,
inspector. This is an added asset to the inspector, allowing for example: Healt h Protection and Promotion, Environmental
inspections to be completed by the student that otherwise Protection food premises, sewage systems, etc.
wou_d not have been completed due to heavy work load 4. Health Unit policy and Procedure: Review activities as
conditions, related to the inspection, role, re-inspections, and complaints'.

During the training process, the student should be 5. Area Orientation: Reading maps for direction, key roads and
searching for the knowledge and understanding attached to streets, specific areas of concern.
the inspector's identity. A student will rely'on the inspector for 6. Work Scheduling: Priorizing inspections by degree of
direction and information on his/her daily activities and importance, organizingday's workand pr0gram planning.
request consultation and feedback on'his/her performanceof 7. Report and Letter Writing: Effective written communications
these activities. Aside from the academic field training including: address, content, context and style.
requirement, the student's objective should be to form an 8. Professional Imagery: Dress code.and conduct, the public's
understanding of the technical, practical and performance " perception and professional expectations.
expectations of the profession. The inspector's role is to guide 9. Dealing With Hostile Operators: How to diffuse tense
the student in the appropriate direction, in order to develop in situations.
the student a well balanced overview of the mental attitude 10. Technical Terminology and Professional Language:_As
and working .skills required for the rote of public health related to health and environmental programs
inspector, by demonstrating the highest level of 11. Decision Making Process: How. to apply logic and reason
professionalism. (Note: Italics is byEditor) mixed with compassion and understanding to specific

problems. Each problem assessed on its own value.
THE INSPECTOR 12. Dialogue: Oral communication skills with public.

The inspector has a very important role in facilitating the 13. Inspection Techniques: Educational, enforcement,'
student's overall professional development and inproviding persistent persuasion, firm but fair, continuity and
the assessment of their skills. The inspector should determine consistency, arms length relationships, Work. order
the student's level of self-respect and self-confidence. This requirements by degree of importance I re-!nspection impact
perception of the student's self-esteem can be used to and purpose and power of suggestion.
determine an appropriate work load and level of direct
involvement in important matters. An awareness of the INSPECTOR'S AT'rlTUDE: Key ToASuccesstul
student's competence and attitude throughout the training Training Process
process facilitates effective ongoing evaluation and The supervising inspector must have a positive mental
intervention procedures. Exposure to the public, early in the attitude and 'a professional manner at all times. The
training process of the inspector, while under supervision, inspector's professionalism must be conveyed toclients at all
may reveal the student's weaknesses in public relation skills, times, in the student's presence.To maintain a positive mental
Public relation skills can be developed and refined throughout attitude, the inspector should concentrate his/her thoughts on
the training process. The inspector should involve the student establishing a positive behavioural pattern. Good positive
completely in the job and allow the role to be seen as it really habits will make for a more positive outlook on the world.
exists. Byproviding exposure to involved(difficult) inspections Keeping the whole picture in focus will ensure the small issues
the student's awareness should expand beyond the academic are not distorted out of proportion. A high level .of self-
training and above the rules and regulations of the job. motivation and an enthusiastic interest in the profession on
Participation in serious inspection procedures can encourage the part of the inspector can rub off on the student. The
a sense of the importance of one's role and the role of the inspector represents the health unit and the director, therefore
profession. It is necessary that the Student see the profession personal opinions and worries while on the job are not
as interesting, fulfilling and one that will enable them to make acceptable. The inspector must rise above the little things in
a real contribution to society, the daily operation that can cause a negative response to the.

Most importantly; an extension of trust, recognition of ro e AlWays stress the positive aspects of the job. Be
reliability,, respect and appreciation should be extended to the enthusiastic, dedicated and professional when performing tl'ie
student for the purpose of motivating them to perform at their job and especially when orienting students to the field.
utmost capability,

This recognition can encourage the development of a BEING COMPETENT: To Be Successful and Productive
positive mental attitude and the feeling of being needed, Competence leads to success. Know the policiesl
important and effective. The inspector should guide the procedures, acts, regulations, guidelines, technical expertise
student through the transition from student to inspector with a degree of flexibility and compromise, without offend ng the
high degree of pride, respect and dedication tothe profession, acts or employer know the supervisor's and director's
To accomplish this goal the inspector must be motivated and expectations' and the internal political 'structure. Competence
enthusiastic. The inspector is undertaking an important task; is knowing the job, knowing the demands of the area and the
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public perceived needs. Communicate these ideas to the student inspectors receive qualitytraining, quality supervision
student, must be provided.

Personal appearance is an individual responsibility. . _, _'
Physical appearance is important; image power starts with CONCLUSION
appearance. Maintain a professional appearance at all times. The decisions made about student inspectors are very
The need for competence is what must be instilled in the important as these decisions determine future performance in
student, the profession as a whole. It is our duty to ensure that

upcoming inspectors are responsible people. This starts with
KEY TRAINING ELEMENTS: Limited Scope providing a supervising staff inspector who has several years
1. Confidence and Respect - for one's self and others, of experience with sound technical knowledge, commonsense
2. Enthusiasm-for the profession, and who demonstrates good management skills; and, the
3. Trust - for one's self and others; ability to place the student into a balanced training program.
4. Work Load Assessment - Personal goals and Objectives. The difficult task for the supervising inspector is to be both an
5. Involvement- Interpersonal and Independent inspections, inspector, sharing technical knowledge, wisdom and grass
6. Attitude Assessment - What is expected of the training roots know-how, and at the same time, being a manager in
process, regards to making decisions relative to the student's training
7. Feedback Sessions - Constructive opinion of progress and requirements. If an inspector with training responsibilities is
accomplishments, lacking in the management skills, then time should be spent

with the inspector on the decision making process that a
SUMMARY . manager uses when dealing with people, so that responsible

A student insPector should be under the direct supervision decisions are made in the best interest of the student and not
of one inspector throughout the entire training period. This is the supervising inspector. The complementation of good
the time to effectively mold and develop the inspector's values students and experienced supervising inspectors develops
and beliefs about the role, not after one is certified and experienced people who make an organization and profession
starting to establish a career. At this juncture the student is successful.
gone and the mind of a new inspector presents a training Dale Rowe is a Public Health Inspector who works for the
challenge quite separate from that of a student. To ensure that Simcoe County Health Unit.

ii

NORTHWESTERNAREA MEETING
by Elwin Romaniuk CPHI(C)

This meeting was held November 15 & 16, 1988 and was have an effective, rehearsed plan, you may in fact create a
chaired by Bill Limerick-N.W.H.U. and Harry Jones-N.W.H.U. disaster within a disaster. This portion closed with some

Public Health Inspectors attending from Kenora were: Bill general discussion on the Edmonton Tornado and a detailed
Limerick, AI Mathers, Walter Grobelny, Bill French, Herb "hand-out".
Mason, Bruce Bynski, Harry Jones and Bob Swing.

From Thunder Bay: Mike Reid, Avo Bunger, Betty Sullivan, FOOD INSPECTION SERVICE BRANCH
Gall Kross, Mike Morrison, Start Stokaluk, AI Campbell and (H & W CANADA)Elwin Romanluk.

From Health & Welfare Canada: Jamle Adams. Sandy Hill from Health & Welfare Canada Central Region
Representatives from dietary and infection control at Winnipeg Manitoba - Food Ir)spection Service Branch gave a

Pinewood Home for the Aged and The Lake of the Woods fine presentation on the organization : Role and problems of
District Hospital also attended the Institutional Outbreaks his department. Sandy's slide presentation was broken down
session, to the Food Directorate; Drug Directorate; and the

The sessions were opened with a brief welcome by Bill Environmental Section: in which he described the testing,
Limerick who introduced Dr. Frieson, Northwestern's M.O.H. inspections, guidelines, control and regulation which they
Dr. Frieson welcomed the members to Kenora and wished a deal with on a daily basis. The primary function of this agency
productivegood time. He called on Herb Mason the Director of is to reduce illness and to prevent "untimely death"; to identify

food hazards in relation to additives, storage, manufacturingPublic Health Inspection (Kenora)who mentioned that this
was the first area meeting in Kenora, the previousone being in and preservation. The total food chain can be examined to
their Dryden area. Herb wished the inspectors a good stay in include pesticides. It was indicated that Canadian foods are

• quite good while imports can pose many problems. Imports
Kenora and pleasant meeting, are looked at on the following basis: Prevention of illness and

extensive spoilage; is it of the quality on the label; and does it
EMERGENCY HEALTH SERVICES meet nutrition claims. Sandy went on to some technical detail

re: Micro-toxins and the adherent problems with moulds on
The first speaker, Harry Jones (Fort Francis Sub Office) foods. In his summary, he outlined their inspection/data

spoke on the topic of Emergency Health Services during a gathering and enforcement in the manufacturing scene. In
disaster. Harry covered the topic from having taken the Peace closing, Sandy stressed the importance of acting quickly and
Time Disaster Course at Arnprior last year. The presentation decisively on consumer complaints. The example given was
was given first by way of a video of numerous disasters in the mussel incident where reaction time and positive action
Canada and followed by specific definition of the Terms as appeared to be lacking. He closed his presentation with a
"any ill effect on the way of Life to Numerous Persons". proverb: "It is very difficult to work for a nervous boss if you
Emergency planning is most important in order to have a are the one that is making him nervous".
controlled response, therefore a specific plan should be in
place for every community. In his detail, Harry stressed that OUTBREAKSIN INSTITUTIONS
emergencies are much more significant in modern society
where people are almost totally dependent on the provision of Dr. Steve Styliadis spoke at great length on food poisoning
amenities such as water, sewage, hydro etc. A plan must be outbreaks in institutions, covering in detail the topics of food
put in place and it should be practiced from time to time for intoxication and food contamination along with details of
precision and perfection. Effective plans must be practical for actual incidents in various institutions• Steve's "hands on
a specific situation. In summary, Harry said that if you don't NORTHWESTERN AREA continued on next page
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approach" to food handling, preparation, storage and food be used. He further emphasized the importance on filling in all
handling personnel was yery comprehensive and is probably data sheets correctly. (outbreak number etc.) Larry made a
best summarized in point form: specific point of the fact that the lab should be advised as
- virus outbreaks often go unreported because faeces soon as possible when there is an "outbreak" and any other

examination only, details as to the extent and mode of transportation of
It is very important to treat an outbreak as suspect if it is specimens, any detail of names and phone numbers of the
unproven, outbreak team. As usual, Larry's presentation was informative
Spoke about tape worm and bacteria outbreaks, saying they and well received by those present.
often go undetected by private labs because they only look
for pathogens, MINISTRY UPDATE
It was clearly pointed out that food handling is the most On the final morning Don Porter provided an update of some
important part of an institution's operation because it of the things that were happening at the Ministry level. He
affects everyone at thesite, mentioned that a lot of progress had been made with MNR
Hazard analysis and critical point inspection was regarding tree planting. Specifically that the Health Units
emphasized as most important, would be advised of all contrams being let by MNR. He
Steve gave a detailed explanation of all the possibilities of expressed the feeling that perhaps at least the minimum
cross contamination (raw and cooked products), standards could be met in all industrial camps in the future.

- since compulsory pasteurization, there have been no known The clipping of details regarding the Thunder Bay District
outbreaks due to milk, Health Unit's prosecution of Black Bay Contracting was
the cost and ramifications of food recalls were discussed, circulated for interest of those attending. Don also touched on
cheese, chocolates, etc. the fact that swimming pool construction plans are with
the tragic results and high cost of food borne outbreaks Ministry of Housing for the future. (1989)
were discussed, Other topics discussed with Don were:
In summary, Steve said the hazards can be reduced to a - Food premises regulation regarding Day Care operations

minimum by close inspections of all aspects of food -Farmers Markets
preparation with special attention to the critical point - Mandatory Programs frequencies and the Health Protection
inspection method. Finally he handed out interesting stats Promotion Act
and projections of the past three years. Interesting aspects - Core Programming and Risk Assessment and Hazard
were that "outbreaks" can be cyclic and seasonal -- constant analysis, critical point was also mentioned.
in male and female. Don ended his presentation bYsaying that finalization of the

New Core Programming is expected to be completed by 1990.
MANUAL FOR INVESTIGATION OF A general question period followed about our waning interest
ENTERIC DISEASE in some grey areas like barber shops, riding stables and pet

Larry Salmon . Provincial Public Health Laboratories shops. Other topics of interest to the group were touched
Thunder Bay described the lab manual for the Investigation of upon.

Enteric Diseases, saying that all institutions should be AREA BUSINESS MEETINGprepared because at some time, there will be an outbreak in '.

.their institution. "The Outbreak Kit" and related forms was Finally Stan Stokaluk took the chair to complete the
discussed as compared to the Routine Kit. The F.P. Kit was business portion of the Institute meeting. Stan posed the
also mentioned and details were given as to which kit should question of Health & Welfare staff joining the membership.

THE THUNDER BAY DISTRICT HEALTH UNIT AND NORTHWESTERN HEALTH UNIT PROUDLY DISPLAY 100%
MEMBERSHIP PLAQUES. WELL DONE NORTHWESTERN AREA. HOW MANY AREAS CAN BOAST OF 100%?Front Row

Allan Campbell, Stan Stokaluk, Walter Grobelny, Bob Swing, Harry Jones, Mike Morrison, Elwin RomaniukBack Row

Betty Sullivan, Bill Limerick, Mike Reid, Avo Bunger, Bill French, Gall Kross, Herb Mason, AI Mathers, (Missing - Don Everson)
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James Adams responded that Health & Welfare staff do not .........
really see a "Tie" with Institute affairs and that very often the
duties of PHIs and EHOs are not compatible, i.e. field training
course and In Service. The consensus of the group seemed to trr
be that at some point in the near future, it would be adviseable
to confront the issue head on and see if relationships along
with membership of EHOs can be improved.

Stan then went on to give the Institute conference schedule
for the next five years specifying that it is in Thunder Bay in
1990. A. L. Campbell said that a tentative date of July 29 to
August 3, 1990 had been set and that the Airlane Hotel has
been booked. Some discussion followed regarding a "Theme"
but nothing was confirmed. Herb Mason provided comments
on the "Workshop" aspect as part of the Conference Agenda.
This seemed to be well received by the committee.

All remaining effort was concentrated on the following
committee structure:
1990 CONFERENCE COMMITTEE
(1) Chairman - Allan L. Campbell - Herb Mason
(2) Secretary - Jack Scott - Harry Jones
(3) Registration - Gall Kross - Walter Grobelny
(4) Accommodations - Betty Sullivan - Bob Swing
(5) Publicity - Health Promotion Dept. - Mary Ellen Hislop
(6) Advertising - Bill Limierick - Don Everson
(7) Educational Sessions - Mike Reid - AI Mathers & Mike

Morrison
(8) Social Program - James Adams -Stan Stokaluk
(9) Guest and Spouse Program - Sue Delaronde, Lucy Keeler
(10) Golf Tournament -Stan Stokaluk - Bill French PAMPHLETS FOR SALE

Sub Committee Members: Avo Bunger, Bruce Bynski and YES THE ONTARIO BRANCH STILL HAS
EIwin Romaniuk due to their diversified talents would help out
where required. PAMPHLETS AND TEAROFF PADS AVAILABLE

Harry Jones then read a letter • he had written to Jane AT LOW COST
Urquhart, Ontario Branch President inviting herto the meeting, Pamphlets on "Drinking Water", "F_od Fitness", "Why
noting emphatically, that she did not attend. It was agreed Join", "The Public Health Inspector" and the tearoff pads
that AI Campbell would forward a letter to Ms. Urquhart re:her which are on communicable diseases such as
absence at the meeting. The business meeting was closed at "Salmonellosis", Campylobacter", "Shigellosis" and
12:20 p.m.-other than some apprehension about the weather, "Giardiasis" are all available from ED WIERZBICKI at the
a good time and fine fellowship along with a good educational Sudbury & District H.U., 1300 Paris Crescent, Sudbury, Ont.
program was provided by organizers of this area meeting.Well P3E 3A3.
done Northwestern!
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IN THE COURTS
, by Jim Reffle, B.A., CPHI(C)

In situations involving health problems associated with It is clear that it a deterrent effect is desired, the HPPA
substandard housing, health inspection divisions may have would be more appropriate than a municipal by-law.
several pieces of legislation at their disposal .... A recent case in London involving a complaint of lack of

Local municipal by-laws dealing with housing standards heat in a rental dwelling went to court.
and, in particular, heat control by-laws for rental dwellings, A Public Health Inspector Order had been issued under
can incorporate the use of local Public Health Inspectors to Section 13 of HPPA to provide a suitable heating facility that
provide the inspection responsibilities. This has been the case would be properly maintained in such a manner as to be
in London and some of the local townships in Middlesex capable of providing an inside temperature of not less than
County where such Property Standards By-laws exist. 70°F in all habitable rooms.

Sometimes, however, the use of Section 13 of the Health The conditions constituted a health hazard since
Protection and Promotion Act can be used when dealing with inadequate heat could be detrimental to the health of the
situations that are clearly a health hazard. (Examples are: persons living in the house and it was felt that the use of
sewage back-ups, water shutoff, no heat, etc.) multiple portable electric space heaters may have presented a

In reviewing legal recourse alternatives involving housing safety hazard.
problems, we take into consideration the immediate health After about (3) weeks with very little action from the owners,
effects that might be imparted onto residents should they - Inspector McMillan filed information against the owners for
continue to stay under the conditions that exist, failing to obey a Public Health Inspector's Order given under

Normally, the greater the health effects, the higher the Section 13 of the HPPA. (This was in December '87)
likelihood that the use of the HPPA will be utilized. The tenants moved out shortly thereafter and the house was

Another consideration is the potential amount of fines that ordered to remain vacant until the heating system was
could be imposed. Usually, a municipal by-law penalty is restored.
$2,000 per day maximum. Under the HPPA the maximum Eventually, the case went to court in October 1988. The
penalty for an offence is $5,000/day for an individual and defendant was found guilty of the charge on two counts and
$25,000/day for a corporation, was fined $4,000 total.
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In preparing for the case Inspector McMillan was advised 3. When negotiating for a guilty plea with defence council,
by a local heating contractor that a replacement furnace could the penalty must serve the purpose of,the Health Unit. Do
have been installed in one day in an emergency for a cost of not settle for a nominal fine simply to avoid a trial.
$3,000. 4. PHI's need to maintain detailed notes of Inspections and

His argument for a total fine in excess of $3,000 was based conversations when court action Is anticipated from any
:on this estimate. He actually recommended a $5,000 fine. inspection or when an Order is Issued.

Other closing arguments included the fact that the owners 5. When an Order is mailed, make a note for the file stating
didmot appeal the Order, internal temperatures could not be how the "last known address" was obtained. This
maintainedat proper levels, and the tenants eventually had to Information will become evidence when It goes to trial.
moveout because they were cold. Hopefully, the use of the HPPA and its higher penalties will

Some very critical Items arose from this trial: act as a deterrent to persons involved in housing problems,
1. Recommendations for penalty should be carefully where health hazards are identified.

considered In order to justify the amount to the JP or
Judge. Jim Reffle is the Assistant Director of the Environmental

2. The PHI must provide the. prosecutor with as much Division for the Middlesex-London Health Unit and a regular
pertinent and accurate information as possible, contributor to the OBN.
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•, HASANYBODYSEENMY AKITA?.
by Cheryl Kydd CPHI(C)

On Monday September 12, 1988, I received a report of a dog had been obtained and testing was carried out. So, I contacted
bite. Nothing unusual about that, right? Well, I thought not too Agr. Canada to see what was up. Much to my surprise, the
until I called the bitee.., father had contacted them, but with the direction to forget it!

The man bitten was an older gentleman, the father of the He decided not to bother the son with the query when he called
owner of' the dog to be exact. This unfortunate man was because _e didn't want to bring the incident up again. The
feeding this dog a biscuit. The biscuit fell on the floor and as father didn't feel antirabies treatment was necessary for
this gentleman was attempting to pick up the biscuit, this !/z himself anyway.
horse, I mean, dog probably thought the biscuit was going to So, once again I made contact with the family. This time I
be taken from him, so he acted accordingly. The gentleman spoke with the daughter-in-law. She couldn't understand what
received fairly substantial wounds from the Incident. But then, all the fuss was about this dead dog- it was a family pet, it was
who wouldn't receive a good bite from a Japanese bear dog recently vaccinated and the vet said it was healthy. I tried to
known as Akita, of,approximate weight of 100 pounds? impress upon her about the potentials we were dealing with

Anyway, the .son who owned this dog decided to get rid of and the fact that we wanted to eliminate any risk. She told me
this beast. So I_e immediately removed the dog from the house her husband would be returning to his father's on Friday night
and shot it (the father thinks in the head). The son then or Saturday night and she would sit down with him and

:. apparently, buried it somewhere! Soon after this incident, it discuss the situation. I asked her to find out exactly where the
appears the son felt guilty about 'his hasty actions and the dog was buried. I gave her the contact person at Agr. Canada
incident was not talked about again, and asked her to call as soon as possible with the information.

That Sunday evening the son.left to head back to Timmins On Monday September 19, I received a call from Agr,
where he was. to report for work Monday morning. The Canada. Yes, they had received a call from this family. But
,'ema ning family stayed with the father. The son could not be what they t01d 'Agr. Canada wasn't the information I had
contacted by phone because he was between moves with his wanted them tO relay. The father had apparently gone to the
family, grave site where the son told him h.ehad buried this Akita, but

So_l Called M0nday-morning to obtain details surrounding when the father got there the cupboard, I mean grave, was
the incident. Of cou'rse, I got nowhere. The father didn't know if bare! I couldn't believe it! The father said he looked around for
the dog "was shot in the head, where it was buried, or if the animal tracks in case an animal dragged the body away, but he
body could be located. Of course, damage to the brain would couldn't see any. He stated he also Iookin in the nearby
eliminate any Chance of the F.A.T. Apparently the son was to bushes, but didn't see anything. DOG GONE!t!!

I advised his physician of this incident and sent a copy tocall that Monda_i:,evedingand Idirected the father to contact
Agriculture Canada 'after finding out where the dog's body the father. I'm waiting for this father's obituary in the local
was. I contacted Agriculture Canada to tell them of the paper and then I'll start worrvina,
incident and toexpectacall. I also asked that Agr. Canada get Now for Case #2 .... Has anybody seen my "Titswiggle"?
back to me either way. Cheryl Kydd is a Public Health Inspector and works out of

By Thursday, I hadn't heard from anybody. I figured the head Deep River for the Renfrew County and District Health Unit.

' i

SUPPORTTHE ONLYORGANIZATION
THAT SPEAKSFOR P.H.I.'S ON PUBLIC HEALTH

ISSUES. GET A NON-MEMBERTO JOIN
THEC.I.P.H.I.
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END OF AN ERA in Thunder Bay Area
• . r

.... _b'v B"etty Sulliv_CPHI(C)
October 1988 marked the end of an era for the Thunder Bay Jack received a beautiful amethyst mantle clock bearing the

District Health Unit. Jack Scott, Director of Environmental names of the Public Health Inspectors. This was presented by
Health retired after 40 years of service. Allan Campbell, Chief Public Health Inspector. Allan then

A dinner party was held in-his honor at the Airlane Motor called out all the Inspectors to join him in this presentation.
Hotel; one hundred and seventy-five people came to say good- A presentation of a "wooden" clock was made by Elwin
bye to a super human being. Romaniuk, P.H.I., on behalf of the Geraldton Branch Office.

Our guest of honor, his wife Phyllis, son Kane and daughter This clock was very unique as the wood came from the old
Janine, were piped into the dining room by Allister Graham mine shaft in Geraldton.
and Graham McLennan. A most fitting salute to a Scotsman! Our Business Administrator, Mr. David Daniels, had a rather

Our master of ceremonies and Medical Officer of Health, Dr. "hefty" assignment in presentingJack with a very large bag of
Sam Graham, welcomed everyone and managed to get a few "loonies" from "all of us".
good shots at Jack. Jack always stated that "The Doc" was Jack was getting pretty tired walking up and down to accept
the 7th M.O.H. he'd broken in! his gifts but not too tired to walk off with that bag of loonies.

Dinner began with .the saying of grace by Rev. Charles Other presentations included the handing over of the guest
Johnson, Chairman of the Board T.B.D.H.U. The toast to the book to Mrs. Scott and a gift from our Staff Fund,
Queen was made by Dr. Richard Kelly, Dental Director and At this point into the evening, Jack had a chance to sit for a
Evadne Benson, P.H_N. sang _'O'.Canada". while. Our local CBQ Radio Announcer, Terry Morris had a very

Following a lovely dinner, Dr. Graham introduced the head special message from some very important people, whose
table which included Jack and his family and dignitaries from lives Jack enriched along the way. A phoneline was hooked up
the City of Thunder Bay. to a cassette recorder which played back excellent simulated

A plaque was presented by Alderman David Hamilton on voices of none other than David Peterson, Walter Cronkite,
behalf of the City of Thunder Bay honoring Jack's 40 years of President Nixon and Jack Benny to name only a few. Mr.
service to the citizens of the Community. Richard Burton was the recorded impersonator and did an

Reverend Charles Johnson, Chairman of the Board excellent job. The audience got quite achuckle at Jack Benny.
)resented Jack with a lovely colored television complete with He told the story of the "early" years when he and Jack were
a ,ear's Subscription to cable T.V. buddies and stated. "Mv gosh that Jack Scott. is so cheap. I

II

LIGHTWEIGHTPOLYETHYLENESEPTICTANK
IS EASYTOINSTALL
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