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FIRST THEN...FIRST AGAIN

1990

Canada’s
first non-chlorine
shock treat product is
now better than ever!

New Improved Oxy-Brite® now has a unique new formulation with a
higher oxygen content for more shock power to destroy and remove
organic contaminants more efficiently. It also contains a

water brightening ingredient to restore sparkle to dull water.

The traditional benefits for which Oxy-Brite®

has always been known, continue . . . shock and For more information contact:
swim immediately after use . . . no bleaching
. no superchlorination odors . . . and ~ Great Lakes Biochemical (canada)

OXY-BRITE is compatible and equally effective _ ¢/0 Intercontinental .
with chlorine, bromine and other disinfection 135 Bethridge Road « Rexdale, Ontario MOW-1N4
systems. : ° 1-800-843-7691

OXY-Brit€’ THE FASTER, EASIER, BETTER WAY TO SHOCK SWIMMING POOL WATER
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Your Ontario Branch

Provides Educational Materials
FOR MORE INFORMATION CONTACT:

Ed Wierzbicki’
1532 Stillbrook Place
Sudbury, Ontario
P3A 548
Work No. — 705-522-9200
Fax No. — 705-523-1228
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Commanicable Disease Tear-off Sheets inclade:

Salmonellosis
Shigellosis
Campylobacter infection
E. Coli 0157:H7
Amoebiasis
Yersiniosis
Viral Hepatitis A
Viral Hepatitis B
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EXECUTIVE AT AREA MEETINGS

Any “Area’ of the Ontario Branch that wishes an executive
member to attend any of their meetings to comment on Branch
business or any other reason should feet free to contact Henry
Chong, Chairman of Area Meetings. Henry may be contacted
at the Scarborough Health Unit.

Henry Chong




This Quarter:

Thank you Dave White of the Perth District Health Unit for
sharing your thesis about Directors of Inspection in Ontario.
The results are very interesting.

Thank you Paul Dawson of the Huron County Health Unit for
the discovery an updated Regulation about Funeral Home
preparation area requirements. The dissemination of this
information was poorly done, in my opinion, so | included it in
this issue for the benefit of Branch members.

At the Thunder Bay Conference | met Shendra Brisdon
editor of the Manitoba Placard. | chose to re-print the article
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about Brucellosis in the North submitted by P.H.l. Diane
Thompson of the North West Territories. Keep up the good
work Shendra and Diane. ) .

I've included a request for a work exchange request from a
New Zealander - Avon Harris - so go for it.

My thanks go to Klaus Seeger, Ontario Branch President.
Klaus shows a keen interest in what is happening with this
journal and helped with the layout once again.

Season's Greeting's

President’s Report
November 2-3, 1990
by Klaus Seeger

First and foremost | wish to highlight the tremendous
success (including financially) of the educational conference
which Allan Campbell, Herb Mason and the members of their
committee planned and executed this past summer. On behalf
of the Ontario Branch, | wish to thank the staff, Board’'s of
Health. and the many sponsors for their support, and
participation in Thunder Bay.

| wish to welcome two new members to the Ontario Branch
Executive: Siobhan Lshmann, Councillor; and Ben Vacca,
Secretary-Treasurer. Also welcome back, Henry Chong,
councillor, Ed Wierzbicki, councillor and John Orr, councilior.

By now all health units should have received draft copies of
the proposed Ministry of Health protocols on the use of
HACCP concepts and the protocol on Food Recalls. The
Ontario Branch was pleased to have representatives
participate on the committees established by the Ministry of
Health. All persons who have any concerns, suggestions or
comments regarding the proposals should (if not aiready done)
write to the Public Health Branch so they wiil be considered for
the final draft. Direct your comments regarding the
HACCP/Risk Assessment protocol to Mr. Rob Nickol, Senior
Inspection Consultant; and comments regarding Food Recalls
to Dr. Chuck Leber, Senior Veterinary Consultant. Both may be
contacted at the Ministry of Health, 15 Overlea Blvd. 5th FlI.,
Toronto, Ontario, M4H 1A9. Also write to John Orr, Editor of
the Ontario Branch News.

As part of the entire process of developing protocols for the
Food Safety component of the Mandatory Programme
Guidelines a review of the Food Premises Regulations under
the Health Protection and Promotion Act will also be
completed. | am suggesting that you and your colleagues
review the regulations during staff meetings, and especially at
upcoming C.L.P.H.|. AREA MEETINGS. NOW is the time to
implement the changes to the regulations which many PHI's
have voiced concerns over in the past few years. You should
request that this item be placed on the agenda for your next
AREA MEETING.

John Welch, from the Leeds Grenville and Lanark District
Health Unit has been appointed as the Ontario -Branch
representative to sit on a special committee formed by the
Association of Supervisors of Public Health Inspectors of
Ontario (A.S.P.H.1.0.) to review funding issues relative to Part
VIi. This committee was set up at the request of the Ministry of
Environment.

Dr. Lesbia Smith, Senior Medical Consultant Environmental
Health and Toxicology Unit, Disease Control Service of the
Public Health Branch, Ministry of Health will be chairing a
committee to review the Mandatory Programme Standard for
Environmental Health. Peter Moccio, from the Kingston,
Frontenac & Lennox and Addington Health Unit has been
appointed as the Ontario Branch representative.

This committee has been formed as a result of the concerns
expressed to the Ministry that the present scope of the
protocols are not broad enough. The review of the programme
will provide an opportunity for both interpretation and
expansion. PHI comments and concerns of areas which need
to be addressed are requested. Peter may be reached at 221
Portsmouth Ave., Kingston, Ontario, K7M 1V5. An early

conclusion of this review 1s planned in 1991, theretore, your
comments are needed now!

In October, Siobhan Lehmann and | had the opportunity to

speak to the second year students of the School of
Environmental Health at Ryerson. | stressed the importance of
becoming certified and entering the public health
inspection/environmental heaith field. They were informed of
the severe shortage of PHI's in Ontario and across Canada.
The second part of the presentation focused on the C.L.P.H.I.
and the importance of supporting our professional organiza-
tion. .
In order for the Institute to maintain a presence at Ryerson
Siobhan will, as one of her duties, be a liaison between the
students and the Branch. She will help keep them intormed of
our activities and the PHI profession.

As per resolution endorsed at the annual meeting in
Thunder Bay a letter was sent to Dr. Richard Schabas, Director
Public Health Branch and Chief Medical Officer of Health,
Ministry of Health, regarding the severe shortage of public
health inspectors in Ontario. The letter also requested the
establishment of an Advisory Committee on public inspector
training and recruitment on a provincial level.

Some enquiries from various divisions of the Ministry of
Health have been received regarding current academic
preparation, remuneration and career advancement
opportunities. We look forward to a formal response from the
Ministry of Health.

It appears that GST may become a reality. During the
National Executive meeting on October 26-28 some details on
the implications and options of the GST were discussed. We
(Ontario Branch) need to decide how the GST will be applied to
our activities.

Finally, on behalf of the Ontario Branch, | wish to thank the
“Western Area’’ for the $100 donation to the Branch from the
proceeds of their Spring Area Meeting which also included a
rabies seminar. | also wish to thank the members of the four
health units (Huron, Perth, Oxford, Waterloo Region) planning
group for their donation to the Ontario Branch of $884.71 from
their swimming pool operators course held this past Spring.

Klaus Seeger
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 Executive Meeting

November 2nd & 3rd, 1990
by John Orr

The reports presented in the section of the OBN do not at all
represent the amount of work done, on behalf of the institute
membership, by the executive.

The executive is taking the initiative to assess what the
existing role of the Institute is, what it has been and where it
should be going in the future — all called Strategic Planning.

Executive members have been critical of the scope of the
executive role and the committees role by reviewing the
literature describing the terms of reference, the duties and
then preparing draft descriptions of the areas that the
executive feel need addressing. This process when complete
is to be reviewed annually to keep the executives mandate
current.

The idea of setting committee and the institute goals &
objectives is essential in assessing whether positive progress
is being made in the hope of fulfilling the statement of mission
adopted at the last annual meeting.

As you may well guess, considerable discussion arises
when changes are suggested and the format that the changes
include always raises a good deal of discussion from the
concerned executive members.

The time spent is considerable, but the fruits of our labours
wilt be some time before they will be ready and probably at the
next annual meeting in Hamilton.

Siobhan Lehmann, appears to have a very good rapport
established with the Ryerson students. It appears that our
next executive meeting will include a presentation to the
students and an opportunity to discuss the students problems
with the executive members in a social manner. Good work
Siobhan!! That’s the kind of rapport with the students that |
think is essential to ensure the continuity of the profession
and the Institute.

ONTARIO BRANCH EXECUTIVE COMMITTEE REPORTS

EDUCATION COMMITTEE REPORT
by Michael Gianfrancesco and Henry Chong

The Second Part V!l in-Service Training Seminar took place
on August 20-22, 1990. This seminar was repeated due to the
overwhelming demand shown for the May seminar and also
exhibited an overflow of applicants.

On November 7, 1990 a meeting is scheduled with the
University of Guelph participants, M.O.E. and the Education
Committee to discuss the continuance of this workshop on
annual basis due to the interest shown by institute members
and consulting engineering firms.

In support of this it is felt by the writer that insufficient
information and guidance is available from the M.O.E. due to
lack of staff. Since we are ultimately responsible for the front
line response when dealing with development proposals we

must equip ourselves with the knowledge to make responsible °

decisions. A summary of the course evaluation forms supports
this position.

To date the balance sheet for the courses has not been
completed but is expected within the next month.

ONTARIO BRANCH NEWS REPORT
by John Orr

The costs of producing the Ontario Branch News Fall 1990
Edition include:

Stipend $100.00
Typesetting & PMT’s i 301.00
Printing 379.19
Camera Negatives at $5 each 120.00
Binding & Trimming - 116.00 .
Mailing Envelopes 476 at $10. 47.60
Labour - Stuffing & labelling 66.00
Postage 372.98 .
Total Cost $1,502.77

The fall issue was a twenty-four page issue.
My thanks go to President Klaus Seeger for his assistance
in doing the layout for this issue.

- Canadian Institute of
Public Health Inspectors

{Ontario Branch)

STATEMENT OF MISSION

To advance, promote, and uphold the profession of public
health inspection and to ensure the attainment of the highest
professional standards of practice for its members - and in so
doing - to facilitate the achievement of optimal health for all
persons who live, work or visit in Ontario by promoting
excellence in environmental management through education,
advocacy and research.

STATEMENT OF PHILOSOPHY

As Members of the Institute: -
We Believe: -

1. That we have an obligation to maintain professional
competency.

2. That we have an obligation to maintain the highest
standards of professional conduct. - .

3. That we should, at all times, attempt to maintain the
integrity of the profession.

4. That we should strive to ensure optimal health for the
residents of Ontario through the maintenance of the
highest standards of environmental quality.

5. That we should endeavour to keep the public/our employers
aware of the importance of maintaining a high quality
environment.

6. That all decisions made in the course of professional
practice shall be based on the best available scientifically
valid data. .

7. Tha.t effective environmental management can only be "
achieved through a multi-disciplinary approach to resolving
environmental issues.



REPORT OF THE
SECRETARY-TREASURER

by Ben Vacca

The following financial statement has been. prepared to

" show the Executive the Branch’s Financial activities for the

period May 1, 1990 to October 31, 1990:

CURRENT ACCOUNT . $9,522.98
Income
Membership 3,450.00
Education 6,134.71
Newsletter 12.00
Conference 1,500.00
Miscellaneous 1,093.50
Resource Committee 375.00
TOTAL REVENUE 22,088.19
Expenses
Newsletter 2,705.81
Branch Conference 8,993.27
President T ' 12.04
Secretary-Treasurer 600.00
Executive Meeting 1,944.14
Education $349.47
Liaison Committee - M O.H./ASPHIO  236.96
Membership & Area Meetlngs 438.80
. Newsletter 42.74
Nominatons & By-Laws 287.10
Projects 19.50
Public Pollcy & |nformat|on 661.63
TOTAL Commntee Expenses 2,036.20
National Expenses 462.78
Historian Expenses . 38.00
Bank Charges 2.19
Postage 93.18
Miscellaneous 999.44
Office Equipment and Supplies 469.98
TOTAL EXPENSES 18,357.03
$3,631.16

CLOSING LEDGER BALANCE (October 31, 1990)
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0.P.H.A. Constituent Society Ligison
Executive Committee Report
by Jane Urquhart - Past President

The Annual General Meeting of O.P.H.A. is scheduled for
November 23, 1990. President Ron Labonte wiil be completmg
his term and Susanne Jackson will assume the position of
President for 1990-91 term. President Labonte has promoted
the importance of Environmental Health during the past year
both in the community and at the Ministry level. Dr. Jackson
has voiced a similar stand and we look forward to a continued
growth within O.P.H.A. regarding environmental health
concerns.

Dr. Jackson, as the chair of the constituent society rewew
committee has proposed changes to areas concerning
constituent society affiliation. This Branch Executive will
review the proposals and offer comment and/or endorsement.
Branch president Seeger will convey our decision to the
O.P.H.A. executive at their annual general meeting in
November. Our main concern will be the financial implications.

As our constituent society representative, | .will be
participating on the OPHA planning committee to initiate a
healthy policy pertaining to substainable development to be
presented to the Ontario Roundtable on the Environment and
Economy. A workshop is scheduled for May, 1991.

MINISTRY OF THE ENVIRONMENT

ADVISORY COMMITTEE

by Ed Wierzbicki

The On-Site Sewage Systems Advisory Committee has not
held a meeting since the last committee report.

During a phone conversation, Mr. Brian Cooper has
reassured this member that the Rural Servicing Report is near
completion. The guidelines provide our most pertment
information.

Continuing education remains a must in our profession with
great success in the Guelph In-Service Training Program.

Resource Committee Report
by John Orr

Since the annual meeting, | have received $36.00 in
subscription renewals for the Ontario Branch News.

Several invoices have been sent out to other advertisers and
subscribers that | have not received a response from.

All Public Health Inspectors and Guests are invited to attend

CURLING FUNSPIEL

Satarday, February 23, 1991
Pembroke Curling Club

Sponsored by
The Renfrew Co. & District Health Unit inspectors

COST: Per Team $180.00 Non-Curler $30.00
FIRST 16 TEAMS ACCEPTED

Contact Jane Knightbridge (613) 623-2584
Accommodatlon
THE HERITAGE INN
900 Pembroke Street East
Pembroke, Ontario
Toll Free Reservations 1-800-267-3133

HOSPITALITY CURLING
8:00 p.m. - ? 8:00 a.m. - 6:00 p.m.
FRIDAY, FEB. 22, 1991 SATURDAY, FEB. 23, 1991
Heritage inn Pembroke Curling Club
900 Pembroke Street East, 428 Herbert Street,
Pembroke Pembroke

(lunch provided)

HAPPY HOUR & DINNER
6:00 p.m. - 9:00 p.m.
Pembroke Curling Club
DANCING & SOCIALIZING

9:00 p.m. - ?
Pembroke Curling Club
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THE CREATION |

IN THE BEGINNING WAS THE PLAN \

AND THEN CAME THE ASSUMPTIONS |

AND THE ASSUMPTIONS WERE WITHOUT FORM ‘

AND THE PLAN WAS COMPLETELY WITHOUT SUBSTANCE \
AND THE DARKNESS WAS UPON THE FACES OF THE WORKERS ;
AND THEY SPAKE UNTO THEIR GROUP HEADS. SAYING: 1

“IT IS A CROCK OF SHIT. AND IT STINKETH.”

AND THE GROUP HEADS WENT UNTO THEIR SECTION HEADS, AND SAYETH.
“IT IS A PAIL OF DUNG, AND NONE MAY ABIDE THE ODOUR THEREOF.” |
AND THE SECTION HEADS WENT UNTO THEIR MANAGERS, AND SAYETH UNTO THE
“IT IS A CONTAINER OF EXCREMENT, AND IT IS VERY STRONG, ‘

SUCH THAT NONE MAY ABIDE BY IT.”
AND THE MANAGERS WENT UNTO THEIR DIRECTOR, AND SAYETH UNTO HIM:
“IT IS A VESSEL OF FERTILIZER, AND NONE MAY ABIDE ITS STRENGTH.”

“IT CONTAINS THAT WHICH AIDS PLANT GROWTH, AND IT IS VERY STRONG.”
AND THE DIRECTOR-GENERAL WENT UNTO THE ASSISTANT DEPUTY MINISTER,
AND SAYETH UNTO HiMm:

5
i
AND THE DIRECTORS WENT UNTO THEIR DIRECTOR-GENERAL, AND SAYETH: |

“IT PROMOTETH GROWTH, AND IT IS VERY POWERFUL.”
AND THE ADM. WENT UNTO THE DEPUTY MINISTER, AND SAYETH UNTO HIM:
“THIS POWERFUL NEW PLAN WILL ACTIVELY PROMOTE THE GROWTH AND
EFFICIENCY OF THE DEPARTMENT, AND THIS AREA IN PARTICULAR.”

AND THE DEPUTY MINISTER LOOKED UPON THE PLAN, |

AND SAW THAT IT WAS GOOD
AND THE PLAN BECAME POLICY.

'

i
Cl
|
|

IS EASY TO INSTALL

surface and be set with decorative

decoration.

BMOOLL Ea0

Approved by Canadian Standard Association
CAN3-B66-85. Also meets requirements of Ontario
Ministry of the Environment ONT. REG. 374/81
SEC. 6.

LI.GHTWEIGHT POLYETHYLENE SEPTIC TANK

A New Type of Septic Tank is being manufactured
| in Canada. This tank can be installed totally on the

| concrete

blocks, low flowery edge or any type[ of lawn

Manufactured by We_aaa . INDUSTRIES LTD.

1289 Newton, Boucherville, Que., Canada J4B 5H2
Telephone: (514) 655-7220 FAX (514) 655-9780

THE INNOVATORS IN CONTAINERS
AVAILABLE AT DISTRIBUTORS IN MOST AREAS IN ONTARIO

Ta

Pl



WINTER Volume 12 No. 1 1990 page 9

"IF YOUR GOING TO TREAT IT,
 TREATIT RIGHT" B

AEROBIC BATCH — TREAT SYSTEM

- Approved by the Ministry of the Environment — Noise and Odour Free

— Completely Automatic — Reserve Capacity |
— Reduced Tile Bed , — Cold Weather Operation
— Requires Lowest Land Area — Minimal Maintenance

| — Provides Purer Effluent — Class 6 Sewage System

For more information call or write:

| NORTHERN
NS5 ruriFicaTions |
. SYSTEMS

R.R. 1 Loretto, Ontario LOG ILO  416-729-3212
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1 FUBLE i _ MEMBERSHIP APPLICATION FORM '
S N ) CANADIAN INSTITUTE OF PUBLIC HEALTH INSPECTOR

I hereby make application for Regular Membership ( ), Student Membership ( ) in the Canadian
Institute of Public Health Inspectors. This application implies that membership is to continue .until
resignation is tendered, or until membership is discontinued under the conditions contained in the By-laws,

of the lnstitute.

Name : Date of Birth

Surname Print name in fuli Christian names

Mailing Address

Previous positions

of employment

Present employef Present position

C.P.H.L(C.) Certificate Number Date Issued

Additional qualifications (Degrees, Diplomas, Certificates, Etc. - Give dates & numbers)

DUES: ONTARIO BRANCH $50 + National $65 = $115 TOTAL.

PAYABLE TO CIPHI
STUDENT MEMBERSHIP FEE — $10

CODE OF ETHICS
As a Member of the Canadian Institute of Public Health Inspectors, | acknowledge:
That I have an obligation to the sciences and arts for the advancement of Public Health. | will uphold the standards of my

profession, continually search for truths, and disseminate my findings; and | will strive to keep myself fully informed of the
developments in the field of Public Health.

(Signature)

That I have an obligation to the public whose trust | hold and | will endeavour, to the best of my ability, to guard their
interests honestly and wisely. | will be loyal to the governmental division or industry by which | am retained.

That the enjoyment of the highest attainable standard of health is one of the fundamental rights of every human being
without distinction of race, religion, political belief, economic, or social condition.

That being loyal to my profession, | will uphold the Constitution and By-laws of the Canadian Institute of Public Health
Inspectors and will, at all times, conduct myself in a manner worthy of my profession.

My signature hereon constitutes a realization of my personal responsibility to actively discharge these obligations.

Date of Application

Gonalwg———— DateofApplication.......................
Please Submit your Applications to: Have you paid your dues?
C.IL.P.H.L Why not try payroll deduction
P.O. Box 5367, Station F
Ottawa, Ont. K2C 341 or Your Branch President
Phone: (613) 725-1339 or
Fax: (613) 725-2230 or 733-0063 Your Branch Secretary/Treasurer
For Branch Use For National Use = -
Recommended for rhembership in the Institute. . . ’
Signature ...
President
Signature ........... ... e e Date of Acceptance for Membership .. .. .............. ... ... .

...................... Date Processed

(RPN S

B i it A .



EDITOR’S NOTE: !

As part of the requirements for the degree of Bachelor of
Applied Arts (Environmental Health), Dave White conducted a
study of Ontario’s Directors of Health Inspection. Following is
an excerpt of his 1990 thesis. Mr. White is a Public Health
Inspector working for the Perth District Health Unit.

* * * * - -

A DEMOGRAPIC PROFILE
OF ONTARIO’S DIRECTORS
OF HEALTH INSPECTION
by
David R. ). White

ABSTRACT

All the Directors of public health inspection in Ontario were
requested to participate in this study, which was conducted
through a questionnaire survey seeking information to develop
a demographic profile of these Directors.

The Questionnaire survey consisted of three sections.
Section A dealt with the Director's personal background.
Section B examined their workplace environment and Section
C offered the Directors an opportunity to express views as to
the qualities one must possess as a Director.

The data obtained from the guestionnaire survey were
analyzed to derive a general profile of a Director of Inspection.
The profile was developed by looking at the highest
percentage responses in the various demographic questions.

Several variables related to the Directors of Inspection were
compared with the response rate to certain questions posed in
the study. The comparison was made to determine if there
were significant associations with respect to the interaction of
the variables on the percentage of responses.

There were two significant associations found through
cross-tabulation. First, the percentage of time spent on
various program activities by staff in rural and urban settings
showed similar patterns. Second, a possible relationship
between staffing and salaries earned by rural and urban
directors was observed.

The views of the Directors of Inspection were compiled in
the final discussion to identify what qualities one must
possess to be a Director of Inspection.

At the conclusion of the study the hope was that the role of
the Director of Inspection would be better understood and
information gathered and analyzed would aid future
researchers in the development and planning of the
profession.

DISCUSSION

From the results it is possible to develop a general profile of
the Director of Inspection by looking at the highest percentage
responses to the various demographic questions. The resuits
indicate that a Director is male (100%), 45-49 years of age
(26.3%), married (86.8%), has English as a first language
(78.9%), obtained academic training for certification from
Ryerson (73.7%), in the one year program (76.3%).

This individual worked 6-10 years (50%) as a staff public
health inspector, worked 0-5 years (50%) in a supervisor
capacity, and has been working as a Director of Inspection for
0-2 years (28.9%) with an annual income between $46,000 and
$50,000 per year (36.8%).

It is interesting to note that 31 of the 38 Directors who
responded (81.6%) have obtained additional education apart
from the basic certification as a public health inspector. Of
this group, five (16.1%) are in the process of completing
further education. Sixteen of the 31 Directors (51.6%)
completed the Certificate in Environmental Health Administra-
tion offered at Ryerson until the early 1980's. The results also
indicated that 11 (28.9%) of the Directors have a Bachelor’s
degree or are in the process of obtaining one. This finding
establishes a possible trend noted in the Environmental
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Health Study commissioned by C.P.H.A. in 1968, which stated
... inspectors reported university degree standing in addition
to the C.P.H.1.(C). It has been noted that these graduates are
almost uniformly employed in specialist or senior supervisor
classification.”

The finding regarding the age bracket of 45-49 years is
consistent with that of the Environmental Health Study, where
the category of supervisory classifications by age stated, “the
median age group for supervising public health inspectors
appears to be of the order of 47 years.”

Several variables related to the Directors of Inspection were
compared with the response rate to certain questions posed in
the study. The comparison was made to determine if there
were significant associations with respect to the interaction of
the variables on the percentage of responses. The following
variables were found to be non-significant or have no strength
of association due to the diversification of the percentage of
responses. First, the answers to the question “other education
in addition to academic requirements for certification”, were
compared to age range, year of certification, years as Director
of Inspection, salary and urban or rural setting. Second, the
variable ‘‘urban or rural Directors” was compared to the
operating budgets of inspection departments of the health
units.

The variable of “urban or rural Directors”™ was also
compared with the percentage of responses to salaries,
staffing and program activities. It was interesting to find that
no Directors in rural areas receive over $60,000 per year as
salary, while 41.6% of urban Directors have an annual salary
of over $60,000 (see Appendix 4).

When comparing the percentage of responses to staffing, it
was noted that 66.6% of the urban Directors manage 16 or
more inspectors, while 70% of rural Directors have 15 or less
inspectors on their staff. The findings indicate that there may
be a possibility that urban Directors have a higher income than
rural Directors due to the larger number of staff under super-
vision.

In comparing “urban and rural Directors” with percentage of
responses to staff time allocation to particuiar programs, the
following similar patterns were noted:

Program Percentage of Time Spent By

' Rural Urban  Similar Time

Staft Staft Rural/Urban

Food Control 21-40 21-40 .
Drinking Water . 1-10 1-10 *
General Sanitation 1-10 1-10 *
Housing 1-10 1-10 *
Property Standards 1-10 1-10 *
Institutional Sanitation 1-10 1-10 *
Recreational Sanitation 1-10 1-10 *
Demand Services . 1-10 11-20
Communicable Diseases  1-10 110 .
Health Education 1-10 1-10 *
Administration 1-20 1-20 "
Land Control 11-20 0
Other Programs 0 0 *

*Similar patterns of time spent in particular programs by rural
and urban staff. The highest percentage responses in the
specific programs are noted above.

The program related to Demand Services indicates that rural
staff spend half as much time in this area (1-10%), as those in
urban areas (11-20%).

In the Land Control Program, findings noted that 80% of the
rural staff spend between 11-60% of their time in this area,
whereas 100% of the urban Directors’ staff spend 20% or less
time on this particular program.

While it is of benefit to look at the quantitative analysis of
responses, we must also take into account the qualitative
aspects that the Directors noted were useful in their
management positions as Directors of Inspection.
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In summarizing the views on the qualities that an individual
should possess in the position of Director of Inspection, the
responses were similar in nature. They included: having good
oral and written skills, a thorough grasp of the legislation,
being a good listener, having good work habits, being decisive,
possessing technical knowledge and experience, leadership,
common sense, the ability to “think on your feet”, good human
relations skills, trustworthiness, knowing how to plan and
budget, commitment to the environmental health field, and a
good academic training.

Many Directors said a Bachelor's degree is an asset. All
noted management skills in various ways. In particular, one
Director’s response to the question summarized the entire 31
responses most eloquently.

‘A Director of Environmental Health should have the following
qualities:”

Be an excellent communicator - written and verbal

Be excellent in Public Relations

Be a strong motivator and leader - often by example

Be very self-disciplined and able to work easily on his own with
little direction

Be able to delegate authority and trust his supervisors to
oversee the staff capably

Be knowledgeable of legislative system, legislation and be
prepared to take legal action

Be a strong motivator and supporter of Health Promotion
strategies to reach target groups
. Be fair but firm with staff and the public

Be upright, straight forward, not secretive

Be open to hear what staff opinions are

Be responsive to make changes to meet the needs in the
community and staff .

Be able to generate a team effort in management group and
among staff public health inspectors

Be supportive and trusting of staff public health inspectors
Be a good public speaker and presenter

Be a good budgeter and trustworthy with money

Be a servant to staff, public and authorities above you
(Medical Officer of Health, Board of Health and Ministry
officials)

Be light hearted with a sense of humour

CONCLUSION

This study is by no means completed. Since this is the only
study of this nature conducted to date, the investigator hopes
that information from this study will not only assist students

and field inspectors in pursuance of their career goals, but
assist future researchers in the development and planning of
the profession.

There are obvious areas in which further research is
required. Why has the position of Director of Inspection been
male dominated? Would affirmative action help in promoting
more females into the role? What chacteristics do Boards of
Health look for when hiring a Director of Inspection? Is
seniority a major requirement in obtaining this position? Will
wage parity be reached for urban and rural Directors? What
role does funding by the Ministry of Health play in. this
scenario?

This study may also serve as a tool for promoting further
research into the activities and management styles of
Directors of Inspection across Ontario. Perhaps a comparative
study could be undertaken for all regions of Canada.

On a final note, the excellent cooperation given by the
Directors of Inspection across Ontario made this study
enjoyable and rewarding.
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Change in farm practices

will improve water
as reprinted from the Citizen - Seaforth

Feb. 7/90
by Bonnie Gropp

The quality of our water has been an increasingly important
issue and about 50 concerned environmentalists, farmers and
conservationists were on hand January 31 at an Information
Day in Seaforth, sponsored by the Ausable-Bayfield and
Maitland Valley Conservation Authorities, to discuss this
issue and its possible solutions.

In opening the meeting, Bruce McCall, chairman of the
Hullett Vailey Conservation Authority said, *Virtually everyone
has a role to play in keeping our water clean.”

For three consecutive years beginning in 1986 and ending in
1988, the Maitland Valley Conservation Authority (MVCA)
tested about 2500 water samples collected from the Maitland
watershed. During the first year, none of the samples met safe
government standards for coliform bacteria for recreational
use. Coliform bacteria exist in the intestines of ail warm
blooded animals and finding it in water generally indicates the
water is contaminated with other disease-causing bacteria, an
MVCA report claims.

The presence of coliform bacteria will not change the

appearance of the water, but does pose an immediate health

hazard if the water is used for drinking or swimming, causing

stomach flu, diarrhea, and eye, ear and throat infections.
Tests taken in 1987 and 1988 revealed only 13 per cent and

. 21 per cent respectively met the government standards.

The MVCA also tested for phosphorous, which though not
hazardous to the health of swimmers does affect water qualiy.
Encouraging the growth of aquatic plants by acting as a
fertilizer, phosphorous also results in algae blooms, which
leads to a loss of oxygen in the water that in turn damages fish
and other equatic life.

These three year studies showed that the levels of phos-
phorous were found generally to be above government
guidelines.

In his speech to those attending the water quality meeting
Dr. Clare Rennie, representing the Ontario Ministry of
Agriculture and Food (OMAF) said, *“There is no doubt that
agriculture has had an impact on the environment due to the

- growth of intensive livestock and crop production and

management.”

Dr. Rennie, Assistant-Deputy Minister of Agriculture, made
reference to studies done by the Poltution from Land Use
Activities Reference Group, whose final report in 1978
“indicated a significant agricultural contribution to water
quality degradation’” making its correction this is priority in
the province. .



He noted that other studies that had been conducted in
conjunction with the Ministry of Natural Resources (MNR)
focused on the affects of agricuiture on local water resources
as opposed to the Great Lakes.

“It became apparent that the improper handling of livestock
manure and milkhouse wastewater were two significant
sources of bacterial contamination,” he said.

Murray Blackie, Agricultural Specialist with the Ministry of
the Environment spoke to the crowd about the CURB (Clean Up
Rural Beaches) Plan which was the result of a study
conducted by MVCA in conjunction with the ministry in 1986.
The program was established to look at the poliution problems
that have results in the closing of area beaches.

According to Mr. Blackie they discovered relatively high
levels of plant growth indicating high phosphorous levels and
bacteria in the rural and urban watersheds that were looked at.
They examined upstream sources and estimated the relative
contributions of pollution sources in the Maitland Valley to
pollution problems at the beach in Goderich.

What they discovered was that an alarming 66 per cent of
the contaminants came from faulty septic systems. A survey
of rural households completed in 1987 and 88 discovered that
less than half of the septic systems were serviced at the
recommended interval. Almost 10 per cent were never serviced
and over 30 per cent may not have been installed correctly. It is
estimated that 2700 household septic systems in the Maitland
watershed have failed and are polluting rivers and streams.

Winter manure spreading was responsible for 26 per cent of
the pollution problem while cattle access was the cause of six
per cent of the contamination and 2 per cent were caused by
other sources.

Susan Bragg of the MVCA stated, “One cow feces contains
enough bacteria to render six backyard swimming pools
unusable.”

Doug Hocking, of the Ausable-Bayfield Conservation
Authority says, allowing cattle access to streams and rivers
transmits disease rapidly. “If you have one animal defacating
in a stream while another is drinking from the same stream it
contributes to the rapid spread of disease in herds,” he said.

While the thrust of the information centred around the
effects of agricultural industry on the water sources all
speakers agreed that farmers are not the sole contributors to
the contamination but stressed that correcting the problem
has to start somewhere.

Bob Bedggood of the Middiesex Federation of Agriculture,
who is himself a farmer stated, “We know farmers are not the
only polluters. We know that industry poliutes, we know that
refineries poliute, but we must look at what we as farmers can
do today. There are four things that we should change that
could have a positive effect on rural water. Our number one
priority is to take the cattle out of the water.” Next he listed
milkhouse waste, soil erosion, and winter manure spreading
as areas where farmers can begin to solve the problem. “Water
is a gift and the power to protect or destroy it rests with us,” he
finished.

Ms. Bragg said, “It is important that we think of this problem
on an individual basis. Ask yourself what you can do on your
own farm to stop the pollution and this way we can reach a
collective agreement.”

While the farmers who attended the meeting voiced concern
over the issue they also expressed concern over the cost
involved for them in correcting the problem. But in order for
them to receive any government support or help from society
they must first, Mr. Bedggood stated “demonstrated they
belive in what’s happening and begin to take positive steps
towards change.”

In response to the question whether or not the farmers could
expect funding from the government or be closed down if they
couldn’t afford to make the changes Mr. Blackie said, “Society
has become less tolerant about finding anything in their food
or water. | think it fair to say that it would not be realistic to
assume there would be no aid coming from the government,
but, it is up to agriculture to pursue the means to eliminate the
problem and it is only fair to you that we let you know where
we stand.”

Dr. Rennie stated, “| think society is prepared for an
increase in tax dollars to be used for improving the
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environment in which they live.”

“We have to have the team approach, but for the individual
farmer, | believe it is time that he start to develop a farm
stewardship plan - a personal system of responsibility and
action that encompases all farm activities.” said Dr. Rennie.

“It is time we did a farm stewardship audit — what’s right
and what’s wrong; how can the wrongs be righted - and make a
commitment to ourselves.”

He continued, “All of us must work together toward this
goal of government, conservation authorities, farm
organizations, researchers and farmers.

“Our actions together will ensure the long term
sustainability of our agriculture and food industry and the
preservation of our invaluable land and water-resources,” he
finished.

Letter from Area 7

EDITOR’S NOTE: Area 7 - Ryerson’s Area Chairperson, Brenda
McFayden reports on activities in. Area 7 in the last year.
Brenda also has some comments of the. Institute and the
profession that | feel need to be printed. Please feel free to
respond to the Editor if you care to comment.

Two meetings were held in the 1989-90 academic year. The
first meeting was on November 22, 1989 in conjunction with a
‘Career Night'. Pam Cooke (Toronto-Eastern Region) spoke as
a member of the Institute and on the future of public health
and the role of inspectors. A display table was set up, enabling
students to view Institute publications and to sign up as a-
member. The majority of the students attending were from 1st
and 2nd year. The format provided an excellent introduction to
public heaith as a profession and the role of the Institute as a
certifying body and association for development and
enhancement of public health inspection.

Despite a four month endeavour to increase enroliment from
the previous year, membership actually decreased by more
than 50% (90 to 39). The majority of members were in their
fourth year.

The reasons for joining were primarily to receive the EHR
and Ontario Branch News. The salary review issue is
particularly sought after. Employment opportunities are cited
as the feature of particular interest.

Possible reasons for poor membership:

— many objected to a $10.00 membership (100% increase
from previous years)

— boycott of student memberships to demonstrate
opposition to the increase in certification exam fees

— increasing academic workload

— cut back in loans/grants which require students to take off
campus jobs. Many students felt that they would have no
time for meetings or Institute activities

— a decreasing intention of graduating students to pursue
public health inspection as a profession
- much of this is due to:
1) salary
2) interest in environmental studies
3) interest in occupational health

This is also the first year that the role of the CIPHI rep. and
member of student council (Environmental Health) have been
split. Formerly the president took on the role of rep. Due to
demands on this role it was decided to split the position.
Logistics proved to be detrimental to functioning in this
position due to the following;

No posters/notices could be posted as they could not bear
the RSU stamp. As this association is not open to all
students at Ryerson, no communication could be posted.
Anything without RSU endorsement is pulled down nightly.

— No control meeting place - Environmental Health was one
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of the few faculties without a lounge (we got one in May)

— No authority to book rooms/facilities at Ryerson. This can
be done only by student union executive and as the
president chose not to be a member of CIPHI she did not
co-operate at my attempts for student union support.

— General ennui for extra-curricular involvements.
Environmental health had no intramural participation in
sports, and social events were poorly attended, indicating
interest in academic pursuits and little else.

A meeting booked for February was attended by one
student. ]

My own academic demands precluded me from attending
any function not directly related to my studies. | did however
encourage any activity that the students chose that would
coincide with the CIPHI goals and objectives. There was no
request for the wusual information session regarding
certification.

| cannot identify the reasons for the iack of desireability for
inspection as a career, however | feel that part of this may lie
with the CIPHI. Promotion of inspection as a profession is non-
existent. The public sees the role as someone who inspects
restaurants and does nothing else. Once field placement has
been begun many see PHI'S as generally frustrated underpaid
and unstimulated municipal employees. There is the belief
that with the degree - which most students choose to
complete, there will be limitless opportunity to pursue careers
in federal and provincial jobs and more attractively, private
enterprise.

The books, accounts and correspondence will be turned
over to the EH student president. An election for
" ‘representatives will be held in the fail. | will discuss the
problems experienced in the past-year and hopefully some of
the obstacles will be eliminated in combining student and
CIPHI interests.

HEALTH UNIT HGPPENINGS

Ottawa Carleton Health Department
GILLES PLOUFFE RETIRES
by Audrey Downer

A farewell luncheon was heid in honour of Gilles Plouffe, on
September 27, 1990 at the Cedarhill Golf Ciub.

Gilles began his career as an inspector with the Ottawa
Health Unit after graduating from the Public Health Program,
in 1958. In 1962 he became Chief inspector and Secretary to
thé Board of Health for the City of Eastview (presently the City
of Vanier). Gilles was hired in response to the need for
additional public health staff who could address growing
health.concerns in Eastview.

In 1968, Eastview, Ottawa, Gloucester and Nepean health
agencies amalgamated to form the Ottawa-Carleton Health
Unit. Gilles saw the eventual centralization of the health
department, in 1969. During these organizational changes
Gilles remained active in his supervisory capacity.

Over the past 32 years Gilles Plouffe has seen many
changes occur within the field of public health. He considers
both the educational approach to public health as well as our
growing concern about environmental issues, to be the most
significant of these changes.

Gilles would like to remain active in public health and has
considered some consultative activities. However his
immediate pians include travel and plenty of relaxation.

GOOD LUCK AND GOOD HEALTH IN YOUR RETIREMENT,
GILLES!!!! From your friends and colleagues in the Inspection
Division.

Perth District Health Unit
Promoting Public Health Inspection

Perth District Heaith Unit recently had an opportunity to
promote the public health inspection profession by means of a
display at a Perth County Career Fair. Perth Foundation for the
Enrichment of Education, Perth County industrial Training

Committee and the Rotary Club ot Stratford coordinated this
one day event. Students from Perth County Board of Educa-
tion and Huron-Perth Roman Catholic Separate Schoo! Board
were bused in at various times between 9:00 am and 2:30 pm.
The Career Fair was opened to secondary students and the
general public from 2:30 pm to 6:30 pm. Approximately 1200
students attended the event.

Representatives from 60 services and industries promoted
their professions at this function. These included tourism,
hospitality, public services, health services, agriculture and
manufacturing.

Students were given an assignment to complete during their
tour of the display. This helped the students focus their
attention on two specific areas of Career Fair.

A display was used to show the organizational chart of the
Perth District Health Unit, a map of Perth County, the
education requirements for public health inspectors and
photographs of public health inspectors “‘on the job". A variety
of equipment used by PHI's was also on display.

The *“‘Career Fair” was a success and will hopefully become
an annual event.

Letter to The Editor

- KIWI SEEKS
WORK EXCHANGE

It was my pleasure to contact Philip Paquette in New
Zealand on exchange from Canada.

His presence prompted me to try for a simiiar exchange.

I, too, am an Environmental Health Officer (Health
Inspector) and have been qualified for 15 years, aged 42, with a
now grown up family.

I have been employed with the Taupo District Council for 6
years. .

My interests include sailing (have a 20’ trailer-sailer), Social
Credit (candidate for 3 General Elections) and amateur video
making.

I would be interested in a reciprocal exchange for up to one
year in Canada, with a preference for a province with a strong
Social Credit support. .

Taupo District has a 29 000 population, the main town being
Taupo with a 17 000 population on the northern shore of
picturesque Lake Taupo, the largest lake in N.Z., some 530 m
above sea level. On the Volcanic Plateau with numerous
geothermal features, some 80 km from the mountains in a
varied terrain.

We have a modest, but comfortable, 2 storey, 3 bedroom
home about 100 m from the lake (with lake and mountain
views) and a St. Bernard.

| invite anyone interested to contact me direct.

AVON J. HARRIS
10 Grace Crescent
Taupo 3300

New Zealand

Betty Sullivan of the Thunder Bay District
Health Unit reports that Bruce Bynski a Public
Health Inspector employed by the Northwestern
Health Unit died in a light plane crash while on
duty on October 6th, 1990.

Phyllis Scott, wife of Jack Scott, Director of
Environmental Health, retired, of the Thunder Bay
District Health Unit passed away on November
5th, 1990.

Our sympathy goes out to the families of the
departed.

st
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EDITOR’S NOTE:

The draft protocols for the Ministry of Health’s mandatory
programs on HACCP and Food Recalls were distributed in
October. Comments from the Ontario Branch and all health
units was requested before the second draft is' prepared.
Following is the response made by the Ontario Branch.

* A * W *  *

Response to proposed
'HACCP & Food Recall Protocols

Mr. Rob Nickol :
.Senior Inspection Consultant
Disease Control Service

Dear"Mr. Nickotl:

On behalf of the C.I.P.H.l. (Ontario Branch) Inc. members |
wish to extend our appreciation for providing the opportunity
to participate in the process for developing the HACCP/Risk
Assessment and Food Recall protocols. Following are the
comments and concerns expressed to me from some of the
membership:

HACCP/RISK ASSESSMENT

The Ministry of Health should be commended for taking the
initiative in implementing the HACCP approach in developing
.an operational policy for the food premises inspection
programs. When implemented, this alternate focus will help to
address the “real” contributing factors implicated in food-
borne illness incidence.

1. On page 6 item (b): An in depth definition is needed as to
what the “many critical points” in high risk premises are.
More detail or criteria is needed as to what the definition
of large banquet facilities and the different catering
operations is. How would one assess a catering operation’
located in a private home when the Health Protection and
Promotion Act does not allow inspection of same. It is

difficult to argue that a ““home’ operation which caters.

two to three times a week does not fall within the high or
medium risk category.

A points assessment system is also needed to determine
the ranking of premises more accurately.

2. Inspection Frequencies:

Some type of mechanism is needed to ensure that when a
change of ownership occurs the health unit is made
aware that the risk level may change and necessitate
more frequent visits. A guideline is needed as to how
many visits are needed before the educating process
converts to regulatory enforcement. .

This point refers to items which are not immediate health
hazards, since action would be taken expeditiously in
those circumstances.

3. Food handler certification:

Certification of food handlers is endorsed by most public
health inspectors in the field. However, there is
considerable concern that prior to implementation, food
handler training must be required by regulation to avoid
the current hit and miss situation. All food handlers

. should be licenced (certified) before working in a food
premises and should bé required to be re-certified or
update their licence within’ia specified time frame. ie.
Initial training would include a basic course which is now
being used, such as Foodsafe or the NSTP.programs.
Follow-up training (licence renewal) would include a
review of the basic course and the major HACCP
principles. Subsequent renewals would include a review
of current info on food preparation critical control points
and hazards. '
Food handler certification appears to be working
_satisfactorily in Alberta and British Columbia.
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Consideration should also be given to include formal food
handler training or general food safety courses at the
post secondary school level. It should be noted that the
Ontario Branch is willing to complete the development of
:its ‘Food Safety Strategy pertaining to post secondary
programs referred to in the document submitted to the
Public Health Branch in February 1990. We would also be
willing to contribute in any programs considered during
any other levels of formal education.

4. Time commitment/staffing: :
The time commitment needed to implement the new food
safety protocols using the HACCP principles will be
considerable and additional public health inspection staff
will be required. This would certainly have major
budgetary implications. The current public health
inspector shortage will add to the problem. Many
comments received indicate that initially only the
selective HACCP audit may be realistically achievable. If
not already planned selective pilot test sites are needed
to determine how the different types of audits are
completed and what actual time-frame is required.

5. Media Strategy:
We concur that implementation of the protocols need to
be phased in over a minimum of a three year period. In
addition to the education component, the computer
support component, a media strategy is needed to syste-
matically inform the public and the industry of the
changes.

PHI Professional Development:

The C.I1.P.H.l. (Ontario Branch) Inc. is committed to imple-
menting our Food Safety Strategy’ document of February
1990 with respect to training of public health inspectors
and also the second component regarding the food
handlers in the industry, when the Ministry of Health
provides the necessary funding. We look forward to
working with the Ministry of Health during this portion of
the food safety protocol.

7. We concur that management implementation workshops

are needed to plan for the appropriate resources.

REGULATORY UPDATE

To help achieve more consistent compliance of the Food
Premises Regulations the following should be considered: 1.
Annual licencing of food premises and; 2. layperson’s
interpretation of the Food Premises regulations.

1. Food premises licencing: :
While the new focus will be on evaluating food prepara-
tion, “we’’ must not forget the importance of maintaining
and cleaning equipment and facilities. To ensure that a
food premises has the proper equipment and maintains
the physical condition of a premises a mechanism needs
to be implemented at the same time as the HACCP
approach. The use of mandatory licencing of all food
premises (minimum high and medium risk) would ensure
that at least once per year all physical conditions would
meet a minimum standard. Compliance inspections as
noted on page 7 would easily dovetail with an annual
licencing requirement. All new operations and change of
ownership situations would necessitate the new ownerto
bring the premises up to the current standards. Time
would be saved in litigation and the use of Provincial
Offences Notices if an operator could not open his/her
door for business unless all physical conditions as
dictated by the Food Premises Regulations have been
complied with. This approach will allow the focus of
evaluating” food preparation processes to be more
efficient rather than first ensuring proper equipment is
provided. The onus would then be on the “new operator”
to come to the health department to open for business
rather than the staff trying to be aware of all new
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‘operatlons Thls would creale ‘self- perpetuatlng demand
work with manageable controls to deal with it.

Annual licencing of food premises is already successful
in many jurisdictions in Canada and in countrles around
the world.

2. 'Food Premlses Interpretation:
To aid in ensuring-a more ‘consistént enforcement and
“application of ‘the regulations a ‘laypersons*
interpretation of the-regulations is recommended. When
the intent of each régulation section is provided there is
- less chance of thé diversified interpretation ‘which is-now

prevalent from health unit ..to - health unit. Thrs‘
. intepretation would also he,fp»operato’rs understand what-

“the rationale is for a particular section. In many instances
when a person understands when.a person understands
the purpose, compliance is more likely. The interpretation
would be available upon request similar to.the current
regulations. This document could also include: some.of
the basic food safety principles; some recommendatrons
on minimum square footage and refrigeration require-
ments for a food preparation area; and physical materials

which could be used for walls, floors, lighting, ventilation -

etc., and therefore could be used as a reference ina food
operatlon

| would be willing to expand on’ any of the abovemen-
tioned points. | look forward to further communication as
the protocols are finalized and we move to the next stage.

Sincerely,

Klaus Seeger
President,
C.LP.H.l. (Ontano Branch) Inc.

Dr. Chuck LeBer .
Ser or Veterinary Consultant
Mirstry of Health

Dear Dr. LeBer:

On behaif of the C.I.P.H. I (Ontano Branch) Inc members |
wish to extend our appreciation for providing the opportunity
to participate in the. process for developing. the HACCP/Risk

Assessment and Food Recall-protocols.  Following are the

comments and concerns expressed to me from some of the
membership:
k4

FOOD RECALLS S

1. Will thls recall protocol beﬁ" mtcorporated into the
‘document developed by the Health Protection Branch and

distributed at the CIPHI Thunder Bay conference this past

July?

2. Ina Federally initiated food recall,, there is no direct
reference to a time frame (time limit) from when the recall
is first initiated to when the Ontario Ministry of Health
and the Medical Officer of Health is notmed i.e. How long
will a firm’s recall, procedures bé monitored before it is
decided that the process is not effectlve durlng aClass 1
recall? .

3. One of the major concerns regarding communication of a
recall to local health units is the time factor of providing
timely and accurate’information about a product recalled
before the PHI hears about it in the. media or from a food

premise operator.

4. The protocol did not identify what procedures to follow
when an operator fails to comply with the holding or
dlscardlng of the hazardous product. Who takes the lead
role in legal action?

5. The specific role of the Public Health Inspector during a

recall is not clearly identifieq in the protocol.

6. A separate form should be used in the case where food is
destroyed or disposed of and should be in a legal *“PHI

(MOH) ORDER” format. There is no mention of a formal

notification (from HPB or Min of Health) to an operator
that action is required. We (public health) have been
relying on the co-operation of an operator to comply with

‘a verbal directive from the PHI and/or supplrer and parent

company.
| would be wnlllng to expand on any of the above
mentioned points. On the whole the Recall protocol
appears to have addressed most of the concerns voiced in
the past.

Sincerely,

Klaus Seeger
President,
C.LP.H.I. (Ontario Branch) Inc.

EDITOR’S NOTE:

The Funeral Directors and Establishments Act amendments
have been finalized and included in Ontario Regulation 370/90.
Following use the sections of the regulations which public
health inspectors are required to enforce. Please note the

" NEW Sections 6(2)bXd), 7(2XaXcXd), 8(b).

FUNERAL DIRECTORS AND
'ESTABLISHMENTS ACT, 1989

0. Reg. 370/90
Equipment and Premises.
Made — June 28th, 1990.
Filed — June 29th, 1990.

REGULATION MADE UNDER THE
FUNERAL DIRECTORS AND
- ESTABLISHMENTS ACT, 1989

EQUIPMENT AND PREMISES

1. In this Regulation. )
‘‘casket” means a receptacle .designed for the encase-
ment of human remains which is ornamented or has a
fixed interior lining, but does not include an outer burial
‘container or grave liner:

‘“container”’ means a receptacle designed for the
encasement of human remains which is neither
ornamented nor contains a fixed interior lining, but does
not include an outer burial container or grave liner. O.
Reg. 370/90. s. 1.
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Every funeral establishment and premises where transfer
services are performed shali be separated from other
businesses by having its own entrance from a street or
_public area. O. Reg. 370/90. s. 2.

No funeral establishment or transfer service shall be
located in such proximity to a cemetery or crematorium or
the offices of a cemetery or crematorium so as to make it
appear that the funeral establishment or transfer service
is being operated in connection with it. O. Reg. 370/90. s.
3.

Every funeral establishment which offers services to the
public and every transfer service shall have a separate
meeting room suitable for meeting with a person using or
inquirying about the use of its services. O. Reg. 370/90. s.
4.

—(1) Every funeral establishment shall have at least one
separate room for the holding of dead human bodies and
their preparation or placement into caskets or containers.

—(1} The interior of a room used for any of the purposes
described in subsection 5 (1) shall be.

(a) at least eleven square metres in size, but larger if
necessary:

(b) hidden from sight, except when the door is open:
(c) well lit and mechanically ventilated to the outside:
(d) capable of being easily disinfected: and

(e) surfaced in a material which will prevent fluids from
soaking into it.

(2) A room where the preparation of dead human bodies
ortheir placement into caskets or containers occurs shall
be maintained in a sanitary condition and equipped with.

(a) a sink supplied with hot and cold running water:
(b) a vacuum breaker on each water supply:
(c) storage facilities for equipment and supplies:

(d) protective covering for the hands, body and feet of the
people working in the room:

(e) sheets or towels: and

(f) disinfectants, germicidal soap, paper towels a pan
and mop. and detergent. O. Reg. 370/90. s. 6.

—(1) In a funeral establishment where embalming is
performed, the room described in subsection 6(2) shall be
used for the embalming and preparation of dead human
bodies.

(2) In addition to the requirements of sections 6 and 8.
the room shall be equipped with.

(a) an extra sink, or a sink with two compartments,
instead of the single sink required by clause 6(2)(a):

(b) an examining table that is easily disinfected: .

(c) face masks, eye glasses or goggles, and disposable
body suits in addition to those protective coverings
required under clause 6(2)(d):

(d) a first aid kit and an eye wash station: and

(e) ail embalming supplies which are necessary O. Reg.
370/90. 5. 7.

with.

(a) sanitary drainage, or facilities for the dlsposal of
bodily fluids: and

(b) facilities for the disposal of and treatment of bodlly

fluids and waste which has come into contact with
bodily fluids, but which do not require disposal under

A room described in subsection 6(2) shall be eqmpped, o
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Regulation 309 (Waste ‘M‘ahagemenf) ‘made under the
Environmental Protectlon Act..O. Reg. 370/90. s. 8.

9. No holder of a Iicence for a funeral establishment or

applicant for a licence shall construct.or alter a funeral
establishment with respect to-any item that is governed
by this Regulation unless the Registrar is first provided
with architectural plans or drawings of the proposed
work. O. Reg. 370/90 8.9

10. —(1) Funeral establishments which offer services to the
public shall cqntam a room which displays.

(a) at least eight adult caskets ranging in price from the
least expensive. available on the market to the most
expensive offered by the establishment with each
casket and |ts price clearly shown; and

(b) a contamer ora picture of a container and its price
_ both of which are set out in a prominent place.

(2) Of the elght caskets described in clause (1)a). at
least two shall be cloth- covered, two shall be metal, and
two shall be wood. O. Reg. 370/90 s. 10.

11. Every casket and container shall be rigid and where
necessary be leakproof or have a leakproof Ilner O. Reg.
370/90. s. 11.

12. The operator of a transfer service shall in each location
~where the transfer service is operated own or have access
to a sufficient number of containers. O. Reg. 370/90. s. 12,

13. Every operator of a funeral establishment or-transfer
service shaill own or shall be able to obtain immediately a
vehicle suitable for the transfer of dead human bodies. O.
Reg. 370/90. s. 13.

14. The vehicle shall be capable of transporting' bodies so

they are out of public view. O. Reg. 370/90. s. 14.

15. The vehicle mentioned in section's 13 and 14 shall be kept

masamtary condmon 0. Reg. 370/90. s. 15.

16. This Regulatlon comes into Iorce on the 1st day of

October 1990.

Oifober 14 Marked Zist ﬁnnuql
World Standards Day

“The Environment” was the theme for the 21st Annual World
Standards Day being celebrated on October 14. Jointly
sponsored by the International Organization for
Standardization.-(1ISO) and the International Electrotechnical
Commission (IEC), World Standards Day is celebrated around
the world each year on October 14,

The Canadian Standards Association (CSA) is proud to
salute the role played by thousands of volunteers who provide
their expertise in standards development around the globe.

“Environmental Protection-is .one of the most important
issues facing the -world today. We need a recognized process
for defining environmental problems and a forum in which
stakeholders can decide through consensus on a course of
action,” said CSA Chairman Zoltan D. Simo. “We belive CSA's
management system and large complement of volunteer
members - men and women.across the country who serve on_
CSA boards, standards committees,” regulatory advisory
-councils, and - consiimer/community paneis - can play an
'|mportant role in developing environmental solutions.”

. CSA.is expandmg its commitment to the environment by
mcreasmg its envn’onmental programs to meet Canadian
needs. A growing number of -CSA’s new standards projects
reflect the concerns of our. society towards a quality
environment. Projects covering air and water quality, environ-



