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INSPECTORS

“But with the current shortage of new
graduates coming on stream to replace these
inspectors, it may become near impossible for
health agencies like ours to carry out a vital

The Annual Baseball
Tournament Pg. 40

service to the public.” Pg. 31

By: Anne Alexander
Director of Environmental Health
Haliburton, Kawartha, Pine Ridge District Health Unit

The shortage of Certified Public Health Inspectors
is something we’re all too familiar with. Like
other health agencies across Ontario, we grapple
constantly with this pressing problem.

Haliburton, Kawartha, Pine Ridge District Health
Unit is fortunate to have a staff of experienced
inspectors. It’s a great luxury to employ such
individuals who are dedicated, knowledgeable and
not phased by anything that comes their way. Our
certified Public Health Inspectors (CPHI) work
hard to achieve what they do, something which is
especially noteworthy given the larger geographic
area in which they work. Our Health Unit boundary
stretches north from the Lake Ontario shoreline to
prime cottage country on the edge of Algonquin
Park.

Continued on pg 31
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Editorial
JDIT4LOJTIPH

A Message From The Editors

Everywhere I looked this summer, there we were! In the past many members of the public may not have
known that there were public health inspectors, let alone what we did. Major public health stories in
Canada have raised our profile. In the midst of several public health news stories we could be found in
newspapers and on the 6 o’clock television reports regularily. Lately though, we have been getting a lot
more press that is not tied to disaster.

As we were gathering material for this issue of the OBN we came across several different pieces detailing
the public health inspection profession. We decided to make some of these articles the focus of this
edition. We are calling it “The Public Health Inspectors In The Public Eye” edition.

The cover story, by Anne Alexander, focuses on actions taken by her health department to attract high-
school students and community members into the profession. Included in the reports section of this edition
is a vacancy survey of health unit in Ontario. When you look at these numbers it is clear that some
action must be taken by all health units to ensure that we have the certified inspectors that will be needed
to fill positions that will become empty as a large number of inspectors retire in the coming years.

Not all of the stories that we have come across recently are written by people within the field. “Making your
health Inspector a resource” is a piece that was originally published in Ecolab’s Best Practices publication.
It tries to help restaurant owners see their public health inspector in a different light. A story from the
Gananoque Reporter profiling the public health inspector’s job is also included in this issue. We thought that
you might like to read the impressions that one Ontario reporter had about the work that health inspectors do.

The August 19" and 26" edition of The New Yorker, the food issue, featured a wonderful article by
Elizabeth Kolbert called “Everyone lies.” It is similar to the article reprinted from the Gananoque
Reporter in theme, but takes a very different approach. This reporter accompanies a public health
inspector to New York City restaurants and reports on all of the nasty things that she witnesses. We did
not reprint it in this issue but I would recommend that all inspectors visit their local libraries and get
their hands on a copy of it. It is a good read. For a taste of the impressions that the author was left with,
visit this Q and A link. http:/newyorker.com/printable/?online/0208190n_onlineonly01

Please take a look at this months “We asked you” page. We would love to hear how you decided to

become a public health inspector and why you think students today are not enrolling in this field of study.

If you have any comments about this issue of the OBN and any articles that you have read (or anything .
else that is on your mind) please e-mail them to us at: sarah.wilson@region.york.on.ca If e-mail is not

your preferred method of communication you can always send your comments to us (Amanda or Sarah)

in the mail c/o York Region. This is your publication; we would love to include more of your thoughts

Continued on pg 4




Editorial...continued
" and feelings in.each issue.

An apology must go out to Joan Mendoza. She submitted a great piece in the last edition of the OBN
about “SunSense” and we failed to credit her. Thanks Joan.

Have a happy fall!

Sarah and Amanda




President’s Message |

CIPHI Ontario Branch
Annual General Meeting
Oshawa, Ontario
September 10, 2002

President Report

Ontario Branch Executive (2001 - 2002)

Suzanne Lychowyd-Shaw - President

Mike Minor - Past President

Judy de Grosbois - Secretary Treasurer

Mike Duncan - Food Safety Division

Kara Flannigan - Membership Services

Ron Hartnett - Healthy Environments Division

Tino Serapiglia - Partnership Liaison Divison

Dorianna Simone - Health Promotion and Professional Development (Julie Davis - resigned 2001)
Sonia Singh - Communicable Disease Division

Sarah Wilson - Communications Division (Web site and Ontario Branch News)

Review of Spa Guidelines

The CIPHI Ontario Branch continues to participate in the review and discussion regarding the existing
‘Spa Protocols and Guidelines’. The goal of this committee is to prevent further deaths or severe injury
as a result of spa use by implementing a ‘mandatory compliance requirement’ for spa operators that
would prevent entrapment. The process, it is hoped, will lead towards a change in the construction
requirements under the Building Code for all existing and new spas. A step in the right direction and
fully supported by CIPHI Ontario Branch.

Food Premises Regulation Review

CIPHI Ontario Branch has been participating on a committee to discuss and comment on the proposed

changes to the Food Premises Regulation. In conjunction with the Food Safety CIPHI Councillor, Mike

Duncan, CIPHI Ontario Branch completed their review and provided comment. This is an ongoing .
process that the Branch will continue to participate in. The focus of changes to the regulation are con- 5

cerning internal cooking food temperatures, un inspected meats and certification of food handlers.

Continued on pg 6



President’s Message...continued

|
|
Food Safety Symposium (Pollution'Prtohe)
A first of its’ kind. Pollution Probe in- conjunction with various agencies and organizations, of which

CIPHI was a part, developed a very interesting and provocative day of discussion on food safety issues.
It included discussion of existing issues, impending issues and those of which are perceived.

James Powell Memorial Award

The 2002 recipient of this award for achieving the highest Cumulative Grade Point Average in Public
Health by a graduating student from Ontario, in the School of Occupational and Public Health was Miss
Mariam Abdurrahman.

CIPHI Ontario Branch Conference Binder

This valuable resource produced by the Ontario Branch to assist Health Units that host the Annual
Education Conference has been shared with the National Executive to use as a guide for National
Conference Hosts. Any reprinting of this material, in whole or in part, shall only be done with the per-
mission of the CIPHI Ontario Branch. All reprinting of the binder, in whole or in part, shall recognize
the Ontario Branch as being the owner and producer of the document.

CIPHI National Activities

The development and implementation of the CIPHI National 50 Year membership award was completed.
The new National President, Scott MacLean, was announced at the National CIPHI AGM in Fredericton
N.B. Ontario Branch continues to be an active participant on the NEC through the roles of Membership
Services (Chair) and a member of the Finance, Webmasters and Advocacy Committees. I will continue
to represent the NEC @ Board of Certification representatives for the next two years

b

General Information

I wish to congratulate the CIPHI Councillor’s on the great advancements that they have personally
achieved over the past year(s). As a result of their hard work and dedication the Public Health
Inspectors, in Ontario and beyond, are seeing advancements in their profession and support from what I
like to call the true ‘believers’.

It has been a great honour to serve as the Ontario Branch President over the past two years. I
have and will continue to work hard to promote and advocate on behalf of Certified Public Health
Inspectors in whatever capacity that may be within the Ontario Branch.

.l Respectfully submitted by

6

Suzanne Lychowyd-Shaw, President
Canadian Institute of Public Health Inspectors
Ontario Branch



PAST PRESIDENT’S REPORT  August 2002

The project for relocating retired members is currently on hold and will be revisited after publication of
the 2002 directory. '

Contact and communications have taken place with four health units over the last several months. I
regret to inform the council that I have been unable to retain a host for the 2003 Educational Conference.
Our by-laws require that we hold a yearly Annual General Meeting and historically, the A.G.M. is always
held in conjunction with an educational conference. I will continue contacting a possible host, however,
time now becomes a factor.

The new council should be prepared to deal with the real possibility of planning the 2003 A.G.M. with-
out a hosted educational conference. ‘

Respectfully submitted by

Michael Minor, Past President Ontario Branch
Canadian Institute of Public Health Inspectors
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SECRETARY-TREASURER’S REPORT

Annual General Meeting
September 10, 2002

The financial report from the Branch accountant, Paul Swance, CA is included in this package. (Appendix
1). The Branch continues in a strong financial position. There were good revenues from membership,
pamphlet sales, the CD Workshop. The 2001 Educational Conference was particularly successful.

Branch Resources

The physical assets of the Branch have grown to the extent that an Inventory list has been compiled and
theft/damage insurance has been purchased. A Small Business Insurance policy was purchased this year.
In addition, liability insurance was purchased through the National office. This included bonding for the
National and Branch Secretary-Treasurers. Bonding of the Ontario Branch Secretary-Treasurer is required
by the By-laws.

Branch Procedures

Branch Procedures are being revised as needed. This year, it will be a priority to write the procedures for
the Secretary-Treasurer’s position in order to provide a strong foundation for the new councillor in 2003. T
have been investigating the “bonding” procedure since 1997, as the Branch By-Laws require the Secretary-
Treasurer to be bonded in the amount of $2000.00. I was unsuccessful until 2001 when the National
Executive acquired an Insurance policy that included bonding for Branch Secretary-Treasurers. I would
like to take this opportunity to thank Rob Bradbury and Claudia Kuzak from the NEC for their assistance.

Membership Services

Gifts and loans were made available to both the bonspiel and the softball organisers.

Membership Report

As discussed at last year’s meeting, letters were sent to 130 members who had not renewed their member-
ship by June of this year. Note that an annual membership extends from J anuary to December and the
National Constitution considers someone to be in default if their membership has not been renewed by
March 31.

The final membership figures for 2001 were as follows:

regular: 410; creating revenue of $18,386.00
retired: 43

student: 30

lifetime: 5




The current membership, as of July 5, 2002, is as follows:

regular: 389; revenue received after two installments: $14,817.75
retired: 44

student: 25

lifetime: 5

The Branch receives a $50.00 rebate for every regular membership sold. We no longer receive rebates

for retired or student members. Members should also be aware that the motion to increase membership
dues at the 2002 National AGM was passed. The Branch’s revenue will not increase as all new monies
collected will be retained by National.

I'am now entering my final year in the position of Secretary-Treasurer. To date, I am not aware of any-
one who has expressed interest in the position; I would be happy to discuss the rewards and challenges to
anyone who may be interested. It would be particularly helpful to know basic book-keeping and Simply
Accounting™. The person who follows me will have a framework of written procedures and timelines
(as well as any advice I can provide) to assist them. The time I have spent on council has been enjoyable
and I will certainly miss the social aspects of the work.

I would like to thank the Perth District Health Unit, Donna Taylor and Tim Cronsberry for the continued
support they have shown to the Institute during my tenure as secretary-treasurer.
Respectfully submitted,

Judith de Grosbois, Secretary-Treasurer
Canadian Institute of Public Health Inspectors, Ontario Branch, Inc.




Paul B. Swance
Chartered Accountant

 REVIEW ENGAGEMENT REPORT

| To.the Members of the

Canadian Institute of Public Health Inspectors, Ontario Branch Inc.:

I have reviewed the statement of financial position of the Canadian Institute of Public Health
Inspectors, Ontario Branch Inc. as at December 31, 2001 and the statement of operations and
changes in net assets and cash flows for the year then ended. My review was made in
accordance with Canadian generally accepted standards for review engagements and
accordingly consisted primarily of enquiry, analytical procedures and discussion related to
information supplied to me by the organization.

A review does not constitute an audit and consequently | do not express an audit opinion on
these financial statements.

Based on my review, nothing has come to my attention that causes me to believe that these

financial statements are not in all material respects in accordance with Canadian generally
accepted accounting principles.

. Fud fuao_

August 13, 2002 ' CHARTERED ACCOUNTANT




CANADIAN INSTITUTE of PUBLIC HEALTH INSPECTORS, Statement 1
ONTARIO BRANCH INC. ‘
STATEMENT of FINANCIAL POSITION
as at December 31, 2001

ASSETS

Current

Bank 90,496 2436
Accounts receivable: 1,421 20,329
Prepaid expenses 2,988 5,627

94,905 28,393

Lohg-term investrment ) L
Guaranteed Investment Certificate - interest at'2.00%,.
payable annually; maturity October 13, 2004 10473 ' =

105,078 28,392

Current - | |
Accounts payable and.accrued liabilities 7,653 2,370
Deferred contributions: (Note 3) | 50,000 -

Net assets :
Unrestricted . 4r42s 26,022

105,078 ____ 28,392

(PREPARED WITHOUT AUDIT - SEE REVIEW ENGAGEMENT REPORT and

ACCOMPANYING NOTES) ]
' Continued on pg 12



CANADIAN INSTITUTE of PUBLIC HEALTH INSPECTORS,

ONTARIO BRANCH INC.

STATEMENT of OPERATIONS and CHANGES in NET ASSETS

for the year ended December 31, 2001

2001
$
REVENUES
Branch conference, net of expenditures 25,812
Membership Fees 18,386
Miscellaneous 15,304
Sales of Educational Materials 3,977
Seminars and workshops, net of expenditures 2,255
65,734
EXPENDITURES
Branch Conference Registration and Accommodations 8,660
Branch Executive Meetings. 4,902
Capital (Notes 2(b), 4) 8,344
Division Expenses

Communicable Disease 11
Communications 292
Food Safety ‘ 989
Healthy Environments - 128
Health Promotion and Professional Development 1,224
Membership Services 289
Partnership Liaison : 94
Election 315
Fees, Dues and Memberships 1,429
Insurance 738
Membership Support 554
Miscellaneous 1,313
National Conference 1,828
Ontario Branch News 7,527
Office 950
Printing 2,043
Professional 535
Secretary - Treasurer Stipend 1,200
Teleconferencing 966
— 44331

Excess of Revenues Over Expenditures 21,403
Unrestricted Net Assets, Beginning of the Year - 26,022

Unrestricted Net Assets, End of the Year 47,425

(PREPARED WITHOUT AUDIT - SEE REVIEW ENGAGEMENT REPORT and

ACCOMPANYING NOTES)

N
(=]
=
R (—]

14,160
16,268
380
7,951

4,258

43,017

11,149
4,300

562
362
871
113
150
572
66
372
1,387
254
592
539
797
2,784
1,537
5,747
873
1,200
520

— 34747
8,270
17,752

26,022

Statement 2



CANADIAN INSTITUTE of PUBLIC HEALTH INSPECTORS, Statement 3
ONTARIO BRANCH INC.
STATEMENT of CASH FLOWS
for the year ended December 31, 2001

2001 2000
$ $
Cash Flows from Operating Activities

Excess of Revenues over Expenditures 21,403 8,270

Net Change in non-cash Operating Working Capital
Accounts Receivable 18,908 _ (6,567)
Prepaid Expenses : 2,639 {5,158)
Accounts Payable and Accrued Liabilities 5,283 (506)
Deferred Contributions 50,000 -
Cash Flows from (used in) Operating Activities 98,233 (3,961)
Cash Flows from Investing Activities -
Purchase of Long-Term Investment (10,173) --
Cash Flows used in Investing activities (10,173) --
Net Increase (decrease) in Cash for the year 88,060 (3,961)
Cash, Beginning of the year 2,436 6397
Cash, end of the year 90,496 2436

Analysis of Cash

Bank 90,496 2,436

(PREPARED WITHOUT AUDIT - SEE REVIEW ENGAGEMENT REPORT and

ACCOMPANYING NOTES)
Continued on pg 14



CANADIAN INSTITUTE OF PUBLIC HEALTH INSPECTORS,
ONTARIO BRANCH INC.

NOTES to the FINANCIAL STATEMENTS
for the year ended DECEMBER 31, 2001

1. PURPOSE OF THE ORGANIZATION

The purpose of the organization is to advance, promote and uphold the profession of public
health inspection and to ensure the attainment of the highest professional standards of
practice for its members. By so doing, it is the organization’s intention to facilitate the
achievement of optimal health for all persons who live, work or visit in Ontario by promoting
excellence in environmental management through education, advocacy and research.

2. SIGNIFICANT ACCOUNTING POLICIES
a) The organization follows the deferral method of accounting for contributions.
b) Capital assets

Capital assets are expensed in the year of acquisition. Capital assets held consist of a
projects display unit, office equipment and computer hardware and software.

3. . DEFERRED CONTRIBUTIONS
Deferred contributions consist of a grant from the Ministry of Health and Long-Term Care.
The grant was received for the purpose of coordinating the delivery of a provincial workshop

for public health inspectors in the area of playground safety.

The deferred contributions will be recognized as revenue in 2002, the same year in which the
related expenses will be incurred.

3. CAPITAL ASSETS

During 2001, computer hardware was purchased and expensed at a total cost of $8,344
(2000 - $NIL).

(PREPARED WITHOUT AUDIT - SEE REVIEW ENGAGEMENT REPORT)



CommunicABLE DiSEASES DivisioN REPORT August 2002

The 10th Annual CIPHI Communicable Diseases Conference 2002

The conference was held at The Markham Radisson hotel since the Ministry of Health and Long Term
Care Laboratory Auditorium was unavailable due to the OPSEU strike. The conference titled “The
Mysterious and the Mundane” presented speakers that provided a well rounded review of some familiar
issues in infection control along with information on new infection control challenges. The enthusiasm
projected by the speakers in the delivery of their topics made the sharing of information a very enjoyable
and rewarding experience, throughout the conference. The speakers offered very valuable practical
application tips as the topics were discussed.

The conference venue was at capacity with registrants from the public health, infection control and health
care fields. On Thursday May 2nd and Friday May 3rd there were a total of 141 and 134 attendees
respectively. Comments from the evaluation forms were reviewed by the organizing committee and will
be considered in the planning of the 2003 C.D. Conference. A complete report with pictures of the
conference was included in the Summer issue of the OBN.

Planning for the 11th Annual CD Conference 2003

In June, the C.D. Committee met to evaluate the C.D. Conference held in May 2002. Planning is under-
way for the 2003 conference. The C.D. committee members are in the process of choosing a venue for
the 2003 conference that would be closer to the airport or accessible through main highways. Speakers
for the conference are being contacted for availability.

Suggestions for speakers/topics from the evaluation forms completed at the 2002 conference are being
considered.

Communicable Diseases Fact Sheets
The fact sheets are still on the agenda for the committee to review and revise.
Other issues/Goals Being Considered

When the C.D. Committee met in June 2002, future meeting dates and projects were discussed. Some of
the projects being considered by the committee are: Day Care resources i.e. Newsletter; updated fact
sheets; Handwashing campaign; Power point presentation for Personal Services Settings.

End of my term as Executive Councillor .
15

I would like to thank Oryst Zyhar ( Director), Helen Doyle, Darlene Keates, Siobhan Kearns-Shannon,
Margaret McCaffrey and Joe Lamarca (Managers) from York Region Health Services Health Protection

Continued on pg 16



Communicable Diseases...continued

Division for allowing my participation as an executive council member for CIPHI Ontario Branch Inc.
for two consecutive terms (1998-2000, Communications Division Councillor; 2001, Communications
Division Councillor; 2002, Communicable Diseases Division Councillor).

I would also like to thank the 2002 CIPHI (Ontario Branch) Communicable Diseases Committee members
(Lucie Imbiscuso, Regional Municipality of Peel; Susan Morrison, Lambton County Health Unit; Laura
Farrell, Huron County Health Unit; Heather Reesor, The Regional Municipality of Halton Health
Department; Alicia Lowe, Toronto Public Health (NY); Francine Paquette, Oxford County Board of
Health; Rosemarie Arndt, Chatham-Kent Health Unit; Amritpal Gill, Toronto Public Health (Etob);
Brenda Miller, Regional Municipality of Waterloo Health Department ) for all their support and
encouragement this past year.

Finally, I would like to acknowledge Suzanne Lychowyd-Shaw (President) who encouraged my participation
in CIPHI committees and later as an executive councillor. It has been one of the most challenging and
rewarding experiences of my career as a public health inspector and would strongly recommend that
health inspectors throughout Ontario consider involvement on CIPHI Ontario Branch committees or the
executive council.

Respectfully submitted by
Sonia Singh

Communicable Diseases Division
Canadian Institute of Public Heaith Inspectors (Ontario Branch)



CommunICATIONS DiviSION August 2002

The communications division has experienced many exciting changes in the past year. The website and
the Ontario Branch News (OBN) were completely redesigned. Thanks go out to the Ontario Public
Health Association (OPHA), for the funding for our new website, and to Web Networks, for building us
a useful site that we can be proud of. Our new graphic designer, Umberto Micheli of in2DESIGN, must
also be thanked for making the job of the communications councillor so much easier and for the wonderful
new design of the OBN.

The Ontario Branch News

Having a graphic designer involved in the produc-
tion of the Ontario Branch News (OBN) has made
the process a lot easier. Since the beginning of the
year the OBN has gone out on time each quarter.
The summer 2002 edition of the Ontario Branch
News (OBN) was mailed out to the membership
on July 3, 2002. The costs were somewhat high-
er for this mail out than they had been for the
spring 2002 edition for two reasons. The sum-
mer 2002 had more pages than the last edition
and our cost is determined by the weight of the issue. There were also
more Ontario Branch members to mail this edition to than the spring edi-
tion. National sent us a list of new members after the OBN had been mailed
out. This meant that approximately 40 copies of the OBN had to be mailed
out individually at the end of July.
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On May 30, 2002 I attended a workshop called the “Newsletter Clinic for Non Profits” at the OPHA
offices. The facilitator did not offer many specific critiques or comments about the OBN because she
felt that it was too lengthy to be considered a newsletter. I still received many tips about how to make
newsletters effective that I can apply to a publication like the OBN. It was not a wasted day.

The Ontario Branch Website

The Ontario Branch Website This Year

From September 2001 until August 2, 2002 there were 13 485 visits to the Ontario Branch Website. The
number of visits dramatically increased in the months of January and February 2002 after the website
had been launched with its new design and content. .

17
The Ontario Branch Website This Quarter

Between May 1, 2002 and August 2, 2002 there were 3465 visits to our website. There were 35 daily
Continued on pg 18



Communications Division..continued

visits to the website on average. People are looking at an average of 3 pages when they visit the site.
Visitors are finding their way to our site using links from other CIPHI sites or by using search engines.
Key words being used by the visitors finding our site through search engines include “public health
inspectors,” “ciphi,” “public health branch ontario” and other phrases including the words “health inspector.”

A more in depth look at the website statistics for this quarter found that the “jobs” page of the website
receives the most hits each month followed by the “resources” page. Many health departments have
used the website to advertise job postings since the job posting function became available in January.
We have also received relevant postings from employers other than health units. The most unique job
posting that has been displayed on the site so far has been a posting, which was written only in French,
for workers to conduct health surveys for two years in a small African country. It is good to see that
people working outside of health departments are looking at and using our website.

People from all over the world have been looking at our website. 46.81% of the people visiting the site
are from somewhere in Canada. 15.52% of our visitors are from The United States. We have also had
visitors from Japan, France, Italy, The Netherlands, Australia, Belize, Lebanon and Mexico.

In closing I would like to thank my co-editor Amanda Thompsett for taking on the responsibilities of
putting out the Ontario Branch News with me. The responsibilities of the communications portfolio
were somewhat overwhelming when I first took over last September. It was very comforting knowing
that I had someone to help me. Sonia Singh also deserves thanks for walking me through the OBN
process and answering all of my many questions. My final thanks go out to my manager Siobhan
Kearns-Shannon and all of those at York Region Health Services that have supported CIPHI and
encouraged my involvement in the executive.

Respectfully submitted by

Sarah Wilson
Communications Division
Canadian Institute of Public Health Inspectors (Ontario Branch)



Foop SAFeTy DivisioN REPORT

September 2002

The CIPHI (Ontario Branch) Provincial Food Safety Division Committee membership remains
unchanged as follows:

Committee
Member

Peter Heywood

Region

Central West

Mailing Address

Regional Municipality of Waterloo,

Phone

(519) 883-2110

FAX / E-mail

(519)883-2241

Burks Falls, ON POA 1C0

Community Health Department ext. 5186 email: pheywood@region.
P.0. Box 1633, 99 Regina St. S. waterloo.on.ca
) Waterloo, ON N2J 4V3
John Orr Southwest Huron County Health Unit (519) 482-3416 | (519) 482-9014
Health & Library Complex, R.R. #5 ] ext. 243 e-mail: jorr@srhip.on.ca
Clinton, ON NOM 1L0
Kate Rafuse Northern North Bay & District Health Unit (705) 474-1400 | (705) 474-8252
681 Commercial Street ext.204 e-mail: bronwenq@
North Bay, ON P1B 4E7 nbdhu.on.ca
Michael Duncan CIPHI Muskoka Parry Sound Health Unit (705) 382-2018 | (705)382-2931
Executive P.O. Box 484 e-mail: mduncan@
Councilor 17 Copeland Street burksfalls.mpshu.on.ca

Veronika Kozelj

Central West

City of Hamilton, Social & Public
Health Services Department

71 Main Street West

Hamilton, ON L8P 4Y5

(905) 546-2117

(905) 546-4075

e-mail; vkozelj@city.
hamilton.on.ca

Long-Term Care
495 Richmond Road
Ottawa, ON K2A 4A4

Ext. 26306

Andy Dubchak Eastern Kingston, Frontenac and (613) 549-1232 | (613) 549-7896
Lennox & Additington Health Unit Ext. 278 e-mail: adubchak@
221 Portsmouth Avenue 1-800-267-7875] healthunit.on.ca
Kingston, ON L7M 1V5

Mark Rochon Eastern City of Ottawa — Public Health & (613) 724-4122 | (613) 724-4191

(Alternate) Long-Term Care Branch Ext. 26326 e-mail; mark.rochon@
495 Richmond Road city.ottawa.on.ca
Ottawa, ON K2A 4A4

Catherine Graham| Eastern City of Ottawa — Public Health & (613) 724-4122 | (613) 724-4191

e-mail: catherine.qraham@
city.ottawa.on.ca

Carolyn Allman

Central East

Haliburton, Kawartha, Pine Ridge
District Health Unit — Lindsay Office
108 Angeline Street South

Lindsay, ON K9V 3L5

(705) 324-3569

(705) 324-0455
e-mail; caliman@lindsay.
hkpr.on.ca

Jessica Brunet

Central West

Brant County Health Unit
194 Terrace HiII.St.
Brantford, ON N3R 1G7

(519)753-4937

(519)753-2140
email: email@bchu.org

(905) 825-8797

e-mail: dickhout@region.
halton.on.ca

2340 Dundas Street West
Toronto, ON M6P 4A9

Maurice Dickhout] Central West Halton Regional Health Department | (905) 825-6060
1151 Bronte Road ext 7410

: Oakville ON L6M 3L1 1-866-442-5866

Jane Urquhart Toronto Area City of Toronto, Toronto Public Health| (416) 338-2299

e-mail: jurguhar@city.
toronto.on.ca
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Food Safety Division..continued

The Food Safety Division Committee identified three goals to achieve in 2002 including:

1.To act as a provincial contact under CIPHI (Ontario Branch) in the area of food safety through
the liaison with regional food safety committees (Health Units in Ontario) and other food safety stake-
holders.

2.T0 increase the awareness, role and function of the CIPHI (Ontario Branch) with External
Food Safety Stakeholders (Agencies, Groups, Organizations). '

3.To promote Professional Development Opportunities in the area of Food Safety for CIPHI
(Ontario Branch) membership. '
To achieve the first goal a Provincial CIPHI (Ontario Branch) Food Safety Division Committee was
established in 1998 and maintained to the present. Committee members are members in good standing
with the CIPHI and each member represents their respective regional food safety committee or working
group. The committee currently has ten members providing representation for all regions of the province
and aims to meet twice a year. I thank all committee members for their support over the last year.

The purpose for establishing the committee was to develop a network between the regional food safety
committees in the province. This measure is believed to benefit the profession by enabling food safety
initiatives to be developed through increased collaboration thereby preserving regional resources for
other required initiatives. The committee infrastructure is also viewed as beneficial to allow for regional
perspectives when responding to advocacy and/or service requests from provincial food safety stakeholders.

The committee was involved with the review and response to provincial policy documents/advocacy
requests including: (March 25, 2002) Email to Lois Tobin (In Good Hands, Safe Food Handling E-learning
Course) accepting invitation to participate with the project in the capacity of content review, (May 31, 2002)
Letter of Support to M. A. Lemay (VISTA-The Canadian Centre for Science & Technology Solutions)
Regarding Inventory of Foodborne Pathogens and Associated Detection Methods, (June 10, 2002)
Endorse letter from the Centre for Science in the Public Interest to Minister of Health Anne McLellan,
dated June 12, 2002, concerning the regulation of food allergens, (August 9, 2002) Letter Correspondence
to Hon. Tony Clement (Minister of Health and Long-Term Care) regarding public food service by
community groups.

The Committee is involved (as necessary) with the development of food safety resource materials. The
CIPHI (Ontario Branch) Provincial Food Safety Division Committee established in 2001 a working
group the CIPHI Food Safety Certification Task Force. The Task Force is intended to be a forum to
discuss the issues associated with food handler certification training in Ontario. Representation on the
Task Force includes the regional representative on the CIPHI (Ontario Branch) Provincial Food Safety
Division Committee “or designate” and an ASPHIO representative.

The CIPHI (Ontario Branch) Food Safety Certification Task Force met initially on April 27, 2001 and
decided to develop a standardized program for food handler certification training in Ontario. The Task
Force aims to conclude work which was initiated by a previous Executive of the CIPHI (Ontario Branch).
The task force last met on Friday June 7, 2002 and continues to work towards assembling a standardized
food handler certification program. When the program is completed the task force will recommend to
the CIPHI (Ontario Branch) Executive to distribute the program to Ontario Health Units.



To increase the awareness, role and function of the CIPHI (Ontario Branch) with External Food Safety
Stakeholders (Goal 2) the committee coordinates CIPHI representation on provincial food safety committees,
policy review committees, and discussion groups. CIPHI (Ontario Branch) representation exists on several
provincial food safety committees including: ICFS (Interagency Council on Food Safety), CFA (Community
Food Advisor Program), Free Standing Meat Processing Interagency Committee, and Public Health
Branch: Focus Group to Review the proposed Changes to the Food Premises Regulation.

The mandate of the ICFS (Interagency Council on Food Safety) is to provide a means to reduce costs and
improve efficiencies by the integrated management of food safety, quality and economic fraud issues in
Ontario in keeping with the Canadian Food Inspection System while respecting the jurisdictional mandate
and authority of member agencies. Representation on the ICFS committee involves provincial food safety
stakeholder agencies including OMAF, Health Canada, CFIA, Public Health Branch, Ministry of Natural
Resources, CIPH I (Ontario Branch), ASPHIO, and Medical Officers of Health. The ICFS meets six times
per year and is involved with food safety information sharing between agencies, MOU development and
updates on the development of food safety policy documents by the member agencies. Mike Duncan repre-
sents the CIPHI (Ontario Branch) on ICFS. Meeting minutes are forward to the CIPHI (Ontario Branch)
Provincial Food Committee Members for sharing with the regional food safety committees.

Veronika Kozelj represents the CIPHI (Ontario Branch) on the CFA (Community Food Advisor Program
Committee). Modeled largely after the Master Food Advisor program in the US, the Ontario Community
Food Advisor program aims to improve and promote safe and nutritious food selection, preparation, and storage
practices. Original pilot sites included Guelph, London and Kingston; followed by provincial dissemination
in 1992/3. There are currently 20 programs operating as of the winter of 2001-02.

Program resources, direction, coordination and other support to the program are (or have been) provided
through various support structures including, the (now) Ontario Ministry of Agriculture and Food (OMAF);
the Ministry of Health and Long-Term Care (MOHLTC); a Provincial Steering Committee; a Community
Food Advisor Council; and local sponsoring organizations with their local coordinating committees. Funding
support from the program has come primarily from OMAF; MOHLTC has also supported the CFA program
since its inception in 1992. The administration of the CFA program was transferred to the Nutrition Resource
Centre (NRC) in 2001. The centre is one of several resource centers in Ontario funded by the MOHLTC
Community and Health Promotion Branch to support the development of local capacity for health promotion.
The NRC, in turn, is part of the Ontario Public Health Association, which has a broad mandate for public health
and health promotion generally, as well as a specific mandate to support nutrition promotion efforts in Ontario.

An evaluation of the program is initiated. The focus of the present evaluation is the collection of information
about selected program operations and short-term outcomes in order to help transition the program when the
OMAF connection ends. It is particularly important that the evaluation help identify critical elements of program
design and delivery to be preserved in the transition and provide guidance with respect to any changes needed to
support sustainability. A specific evaluation planning process will be followed in order to identify the most criti-
cal evaluation questions and issues that should be addressed at this critical juncture in the history of the program.

21

Carlos Catarino is the CIPHI (Ontario Branch) representative on the Free Standing Meat Processing
Interagency Committee (FSMPIC). The committee is mandated to facilitate the transfer of free-standing
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Food Safety Division..continued.

secondary meat processing plants under the legislative mandate of OMAF. The free-standing meat
processors inventory and risk assessment final report was released on March 25, 2002. Carlos summarized
the final recommendations of the report as follows: i) A total of 681 Free Standing Meat Processors
(FSMP) meet the definition criteria and should be transferred from OMHLTC to OMAF over a three
year period. ii) Training for operators through an OMAF partnership with Ontario Independent Meat
Processors iii) Seeks funding for operators to facilitate upgrades necessary to bring operations into
compliance with Meat Inspection Standards of Compliance. iv) Premises not meeting the definition are
to remain under the jurisdiction of OMHLTC and Health Units. It is noted that though some large gro-
cery stores may conduct high-risk processes such as curing, fermenting, vacuum packaging etc., these
premises will remain under the jurisdiction of OMHLTC for the time being.

The activities which remain for the FSMPIC involve the setting of regulatory requirements for Free

Standing Meat Processors under the Meat Inspection Act (Ontario) and determining the enforcement
agent. A questionnaire was recently prepared by Bob Hart (ASPHIO) and circulated to Health Units in

Ontario seeking Health Unit input on the issues (above). ‘

Considering the report recommendations (above) Carlos offers recommendations to facilitate implementa-
tion as follows: i) That OMAF and OMHLTC should agree on standards of inspection of large retail gro-
cery stores using high-risk meat handling processes. This would help ensure that consistent inspection
requirements are made for premises classified as FSMP and those large retail grocery stores utilizing sim-
ilar processes but not classified as FSMP. ii) That OMAF and OMHLTC should consider a memorandum of
agreement that addresses grey jurisdictional issues that may arise from time to time in such premises.
Specifically the roles of inspection staff for both OMAF and Public Health Inspectors as they relate to
follow-up on complaints, allegations of suspected food poisoning, water quality issues, recalls, etc.

The Ontario Ministry of Health and Long-Term Care: Public Health Branch convened a focus group
to review proposed changes to the Food Premises Regulation. The focus group consists of public
health and industry stakeholder agencies including Public Health Branch, CIPHI (Ontario Branch),
ASPHIO, alPHa, OMAF, Medical Officers of Health, CRFA, ORHMA, and CCGD. The group initially
met on January 24,2002 and reviewed proposed language for amending aspects of Ontario Regulation
562 (Food Premises). The review is focusing around the issues of mandatory food handler training, meat
and meat products, internal food temperatures, and medical service dogs. Mike Duncan and Suzanne
Lychowyd-Shaw represent the CIPHI (Ontario Branch) on the group. Activities of this group stalled
during the recent provincial workers strike and have not yet resumed.

Finally, to achieve the third goal and for the good of the branch I assisted with the relaunch of the Stanier
Institute/Institut Stanier Opinion Paper Contest. With the support of CIPHI National the contest provides
a forum through which CIPHI members have a voice on issues affecting the fields of public health
inspection and the sanitary sciences. Prize money is awarded to the top three ranked papers received
from certified and members in good standing. A student prize is also available.

Respectfully submitted by

Michael Duncan
Food Safety Division Chair



HEALTH PROMOTION AND PROFESSIONAL DEVELOPMENT

September 2002

Promotion of the Profession

The HPPD committee has over the last year investigated various avenues we can take to promote the
profession. We continue to provide support to different health units by providing them with.the CIPHI
display and have had a very good response from those health units using the display to promote the pro-
fession.

In order to continue to provide support to health units the committee continues to look at the methods
available to us for promotion. We are currently in the process of developing a powerpoint presentation
for health units to use in conjunction with the display.

The committee continues to look for the opportunities to promote the profession in a cost-efficient yet
effective manner.

Professional Development

This past year has seen the committee stall in
providing professional development opportunities
for the profession. We continue to look for pro-
fessional development opportunities for the
Institute (ie. workshops, courses, etc.) that may
be of use and will bring new professional devel-
opment opportunities to the profession as we can.

A Final Word

The Health Promotion and Professional
Development committee had undergone a
change in leadership over the past year. I thank Julie Davis, former chair of this committee, for all her hard
work and assistance in helping me get my feet wet in CIPHI. As interim Councillor I have done my best
to complete Julie’s initiatives and look forward to the challenges that lie ahead.

Respectfully Submitted,

Dorianna Simone
Interim Executive Councillor
Health Promotion and Professional Development




HEALTHY ENVIRONMENTS DIVISION Soptomebr 2002

PLAYGROUND SAFETY

Thanks to a $50,000.00 grant from the Ministry of Health and Long-Term Care, we were able to provide
the playground safety course to sixty-one health unit staff (mainly public health inspectors). Almost all of
these individuals wrote their exams and passed and are now Canadian Certified Playground Inspectors.

The remaining funds were used to purchase sixty seven safety probe kits. Every health unit in Ontario has

at least one kit. These kits provide the tools that enable a certified playground inspector to perform proper
playground inspections.

TSC FOR THE EMS BIO-SOLIDS PROJECT

The Institute’s submission to be a member of the Technical Steering Committee (TSC) to oversee an
Environmental Management System (EMS) for Bio-solids Agricultural Land Application program demon-
stration program was accepted. I have attended two meetings regarding this project over the last year.

Three municipalities in Ontario are acting as demonstration sites to “adopt and adapt” the best practices
developed from the U.S. National Bio-solids Partnership. After these municipalities get their programs

running using the “accepted” best practices for bio-solids, these practices will be shared and hopefully

adopted by other municipalities throughout Ontario and possibly the rest of Canada.

As a point of interest, there is no cost to the Branch for my involvement in this initiative as the Ontario
Federation of Agriculture funds the project.

TOBACCO CONTROL

I have written two letters to the Ministry of Transportation in the hopes of getting changes made to driver’s
licences to make it more difficult for them to be used by underage persons to purchase tobacco products.
I will continue to lobby for the necessary changes to be made to prevent these I.D.’s from being used in
this regard.

WATER ISSUES

I have commented on behalf of the Branch on various issues regarding water over the past year. In my
view, the most interesting of these water issues were the following:

In November of 2001, I had the opportunity to address members of the Minister of Environment’s (the
Honourable Elizabeth Witmer) staff regarding water issues that were important to the Branch and its
members.
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In-April of this year, I was interviewed by an O.P.P. detective regarding my letters to the various Ministers
of the Environment regarding Ontario’s water supply systems. This interview was part of an ongoing
O.P.P. investigation (Operation H20) of the Walkerton tragedy.

I have tried to contact the present Minister of the
Environment and Energy, the Honourable Chris
Stockwell to continue to address the Branch’s con-
cerns regarding the water issues in Ontario.
Unfortunately, I have received no response from
him or his office regarding my last letter. I will
continue to try and make our concerns known to
this Ministry.

OTHER DUTIES AS ASSIGNED

MEMBERSHIP

As the membership cards had not been updated for the years 1997
to 2001, I volunteered to get them in order before passing them on to Kara Flannigan.

REBUTTALS

I was asked to comment on behalf of the Branch and submit a letter to the Editor of an Ontario paper
after this paper wrote an article regarding the lack of inspectors at one of the health units in Ontario.
Their article failed to address important issues regarding why this health unit may be having difficulty
finding public health inspectors (e.g. salaries, inspector shortages and health unit location).

Respectfully submitted by

Ron J. Hartnett
Healthy Environments Division Chair




MEMBERSHIP SERVICES DIvISION - Septemebr 2002

Annual Membership

Membership Type 2002 2001 2000
Regular 389 404 351
Life 5 5 5
Honorary 1 1 1
Student 25 15 30
Corporate/Affiliate 8 4 5
Retired 44 39

Vacancy Survey

In May 2002 a survey was distributed to managers of public health inspectors to collect data on current
vacancies in health units and projected vacancies expected by retirements in 5, 10, and 15 years. The
information is important for planning.

The survey was sent to 37 health units. Of the 37 health units which responded (100%) there were:
726.5 public health inspector positions

51 current vacant positions (7.1%)

Projected Retirements of Current PHI Staff:

5 years (2007) 10 years (2012) 15 years (2017)
Totals| 85 117 163 4
% 11.7% 16.1 22.4% :

With half the current workforce able to retire from the field in 15 years, evaluating the certification rate
of public health inspectors is important to identify if sufficient numbers of candidates will be available to
fill the positions. Defining the role, the work, and the workload of the phi are also important factors.
Future serious skills shortages may erode the existing role which is already being challenged by other
professions.
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Ontario Banch Directory

The data was reformatted this year. Unfortunately, I was not able to publish the Directory before my
term was complete. I apologise to the membership for not completing this task. The existing data will -
be forwarded to the incoming Councillor. '

The changes that occur as public health inspectors move to other positions are so numerous that the data
becomes inaccurate within 6 months. I suggest the Directory be digital and available from the web site
so it can be accessible and maintained easily. Hard copies can then be printed if needed.

A Final Thank You

I have learned so much during the past two years in the Communicable Diseases Division and on the
Membership Services Division. My colleagues on the Executive are a hard working group that devotes a
lot of time and energy to working for the members and the profession. A special thanks to Judy and
Suzanne for their guidance and support and patience.

Respectfully submitted by

Kara Flannigan
Membership Services







