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Editorial
JOLALOTIDPH

A Message From The Editors

First off, thanks go out to staff of the Durham Region Health Department for planning and hosting a very
enjoyable educational conference in September. Those of you who were not able to attend can find out
what it was like by reading the conference summary provided by Michelle Amio, and by looking through
the many pictures in this issue. We have included many of the pictures that were taken at the conference
in an attempt not to leave those who were gracious enough to pose. Thanks to Sonia Singh, York Region,
and Durham staff memberts for supplying your photos.

Also included in this issue is an interesting cover story about why it is not wise to reuse plastic baggies,
(the money you may save is not worth the risk!). You’ll also find articles about how hard it is to turn off
your inspector eyes when you travel abroad, and an information page about a CIPHI promotional display
that is available to Health Units. As well, a brand new fun page with the solution to last editions cross-
word and a word jumble.

We would like to welcome our new CIPHI Ontario Branch Councillors. Our new President is Mike
Duncan. Suzanne Shaw is now our Past President. Rosemarie Arnt is our new Communicable Diseases
Councillor and Kathy Conlon is now responsible for Health Promotion and Professional Development.
Cathy Egan is heading up our Food Safety Committee and Adam Grant will oversee Membership
Services. Thanks to all of our departed Councillors: Mike Minor, Sonia Singh, Dorianna Simone and
Kara Flannigan. '

Finally a plea to the membership!!! One of the things that became clear to me at the conference was
that our membership has many opinions on a variety of topics. Anyone who attended the panel discus-
sion about the future of our profession knows what we are talking about. We know that there are those
of you reading this right now that have ideas that you believe will make a difference in our profession.
We would love it if you shared your ideas with your CIPHI Ontario Branch Executive and your colleges
across Ontario here in the OBN. Part of your membership dues go towards the publication of this
newsletter. Why not make it your own? Amanda and I are doing our best to ensure that the OBN is
filled with material that we think is interesting and important. We would love to explore any topics that
you think are important in future issues. Input in our first year as editors has been almost entirely lack-
ing. We would love for this to change in the future.

Sarah and Amanda
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President’s Message

October 25, 2002

President’s Report

It is my honour to accept appointment to the position of President with the CIPHI (Ontario Branch). I
was privileged to have served the Branch over the last four years as councillor and Chair of the Food
Safety Division Committee.

I congratulate each new councillor elected and trust you each will find your work for the Branch rewarding.

On behalf of the Branch I respectfully request of CIPHI (Ontario Branch) members in good standing to
support your elected Executive Councillors through maintaining your annual membership and stepping
forward to assist with committee work and other Branch initiatives.

The last few weeks I was involved with a variety of activities. On September 9,2002 I represented the
Branch at an MOE consultation regarding proposed components of the Safe Drinking Water Act. The
session was attended by the various public health stakeholder agencies. Written submissions were
requested by September 28, 2002.

I attended a meeting at Ryerson organized by Tino Serapiglia (Partnership Liaison Division). The pur-
pose of the meeting was to discuss general public health program recruitment issues with Ryerson
administration. A seminar was also presented to Ryerson students providing details on the history of
CIPHI and the Branch.

On October 16, 2002 I met with Akbar Ali of the MOHLTC and congratulated him on his recent appoint-
ment to the ministry. A discussion ensued regarding the CIPHI (Ontario Branch) and a variety of general
public health matters.

Finally, it was my honour to present an award of recognition for 50 years of loyal membership in the
CIPHI to Mr. Elton William Lloyd. The award was initially presented by Suzie Lychowyd-Shaw at the
CIPHI (Ontario Branch) AGM in September 2002. Unfortunately Mr. Lloyd was unable to attend.

Following five years of service with the R.C.A.F, Mr. Lloyd enrolled in a course of public health inspec-
tion and upon completion received his Certificate of Sanitary Inspectors. At the time of his graduation
several new Health Units were opening in the Province, including one in Sarnia (The Lambton Health
Unit) and was to commence operation in October of 1946. Mr. Lloyd was employed by the Lambton
Health Unit. Mr. Lloyd provided 33 years of service to The Lambton Health Unit and retired in October
of 1979. At retirement Mr. Lloyd held the position of Director of Public Health Inspection.

While retired Mr. Lloyd has devoted much of his spare time to the community, including various charitable
groups and some work associated with the Health Unit.



President’s Messagé...continued

A ceremony was held on September 27,2002 at Lambton Health Unit and attended by the County of
Lambton Community Health Services Department and numerous staff (past and present). The presenta-
tion ended up being a reunion of sorts with Mr. Lloyd being reunited with many former colleagues. Mr.
Lloyd expressed gratitude as he received the award.

Respectfully submitted,

Michael Duncan
President, CIPHI {Ontario Branch) Inc.

PAST PRESIDENT’S REPORT

CIPHI Ontario Branch
October 25, 2002
London, Ontario

Past President’s Report

50 Year Membership Recognition Award

On October 17, 2002 I met with Mrs. Gilmour, wife of deceased 50-Year Member Mr. John Gilmour, and
presented her with the 50 Year Membership Award. Mrs. Gilmour was extremely pleased to receive this
award on behalf of her husband. She said that John was always very proud to be a Public Health
Inspector and strongly believed in the Institution and it’s value to its members.

~ Correspondence

On September 17th, I received a call from Mr. Leslie Rose. Mr. Rose provides workplace training in
various topics. He offered his services to the Institute for conferences. I advised Mr. Rose that I would
share his information with the Executive. (Mr. Rose: 416-423-0400)

On October 3rd I received a call from Mr. Ted King, retired CIPHI member (previously with Kingston
Frontenac and Lennox Health Unit). Mr. King wanted to inform the CIPHI that he now doing consulting
and would like to provide whatever help he can as a retired member. His speciality is air quality.

(Mr. King : 613-542-1031)

Respectfully submitted by,
CIPHI Ontario Branch,
Past President Suzanne Lychowyd-Shaw
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CIPHI (Ontario Branch Inc.)

Income Statement 1/1/2002 to 10/21/2002

REVENUE

REVENUE

Current Year Membership

Electronic Material Info Sales

CD Pampbhlet Sales

Rabies Posters

Handwash Sign Sales

Water Quality

Water Well

Well Disinfection

Tattoo Insp. Guide

Food Fitness Pamphlet Sales

Safe Food Handling

PHI Pamphlet Sales

Total: Sales

CD Workshop Revenue

Info Sharing Day Workshop

Total Workshop Revenue

Branch Conference Revenue

OBN Revenue

General Revenue

Advertising/Sponsors
TOTAL REVENUE

TOTAL REVENUE
EXPENSE
OPERATING EXPENSES

Hotel Expense (Exec. Meeting)
Meals (Exec. Meeting)

Mileage/Parking/Taxi (Exec. Meeting)

Air Fare (Exec. Meeting)
Teleconference Expense

Total Executive Meeting Expense
Hotel Expense (Conference)
Meals (Conference)
Mileage/Parking/Taxi (Conference)
Air Fare (Conference)

Conference Registration

Misc. Conference Expense
Conference Committee Expense
Total Branch Conference Expense

National Conference/Meeting Expense

Healthy Environments Division
Communicable Disease Division
Food Safety Division

Health Promotion & Prof. Development

Membership Services Division
Partnership Liaison Division
Communications Division

Total Division Expense
President’s Expense

Past President’s Expense
Secretary - Treasurer’s Expense
Secretary - Treasurer’s Stipend
CD Workshop Expense

Info Sharing Day Expense

0.00
279.00
712.50
807.50
126.00

74.00
55.00
50.00
207.00
237.50
397.50

14,168.86
80.00

527.77

337.27
1,064,96
0.00

49.04

3,378.34
405.25
1,207.68
0.00

5,515.00

206.23
19.84

1,046.67
181.96
0.00
0.00

5487
1626

17,713.75

2,946.00

14,248.86
0.00
100.00
241.36
0.00
35,249.97

35,249.97

1,979.04

10,732.34
1,078.71

2,367.12
0.00

323.07
276.18
800.00
©12,237.97
0.00



CIPHI (Ontario Branch Inc.)
Income Statement 1/1/2001 to 12/31/2001

Professional Associations Expense 1,750.00
OBN Expense 17,840.51
Postage 273.89
Phone Expense 20.00
Courier Expense _ 197.90
Office Supplies Expense 0.00
Printing Expense 141.45
Printing (Sales) Expense 4,056.75
Bank Charges 68.90
Election Expense 1,005.12
Photocopying Expense 0.00
Annual Report Expense 0.00
Membership Support Expense 779.73
Office Equipment Dep. Expense 0.00
Display Unit Dep. Expense ‘ 0.00
Computer System Dep. Expense 0.00
Professional Expenses 968.35
Insurance Expense 47.00
Bank Charges 00.0
TOTAL OPERATING EXPENSES. 56,944.03
TOTAL EXPENSE \ 56,944.03
NET INCOME g




CommunicATIONS Division

October 2002

The Ontario Branch News

The Ontario Branch News continues to be produced and mailed out to the membership each quarter. The
Fall 2002 edition was mailed out on Monday October 21, 2002. My co-editor, Amanda Thompsett, and
myself have already begun collecting and organizing material for the Winter 2002 edition. If anyone is
interested in contributing material to the Spring 2003 edition, they should have material to me by
February 14, 2003.

The Ontario Branch Website

Between August and October 21, 2002 there were 3135 visits to our website. There were 37 daily visits
to the website on average. There were an average of 70 hits per hour and 1685 hits per day in this time
period. Health Units and other health services type agencies continue to post employment opportunities
in the “jobs” section of the website.

The contact information section of the website will be updated to include our new Executive Councillors

and the roles that they will take after our meetings on October 25 and 26. It is at this meeting that all of
the Councillor portfolios will be assigned.

Respectfully Submitted By:
Sarah Wilson

Communications Division
Canadian Institute of Public Health Inspectors (Ontario Branch)

FooD SArFety Division REPORT October 2002

/

The CIPHI (Ontario Branch) Provincial Food Safety Division Committee last met on September 9,

2002. I advised the committee members of my plans to leave the food safety division to pursue the

appointment of President of the CIPHI (Ontario Branch). Committee members were surveyed and each

advised of their intentions to remain on the Food Safety Division Committee under the direction of the .
incoming councillor. 9

To increase the awareness, role and function of the CIPHI (Ontario Branch) with external stakeholders
on environmental health the CIPHI (Ontario Branch) Provincial Food Safety Division Committee coor-

Continued on pg 10



Food Safety...continued

dinates CIPHI representation on provincial food safety committees, policy review committees, and dis-
cussion groups. CIPHI (Ontario Branch) representation exists on several provincial food safety commit-
tees including: ICFS (Interagency Council on Food Safety), CFA (Community Food Advisor Program),
Free Standing Meat Processing Interagency Committee (FSMP), and Public'Health Branch: Focus
Group to Review the proposed Changes to the Food Premises Regulation.

The mandate of the ICFS (Interagency Council on Food Safety) is to provide a means to reduce costs
and improve efficiencies by the integrated management of food safety, quality and economic fraud issues
in Ontario in keeping with the Canadian Food Inspection System while respecting the jurisdictional man-
date and authority of member agéncies. Representation on the ICFS committee involves provincial food
safety stakeholder agencies including OMAF, Health Canada, CFIA, Public Health Branch, Ministry of
Natural Resources, CIPHI (Ontario Branch), ASPHIO, and Medical Officers of Health. The ICFS meets
six times per year and is involved with food safety information sharing between agencies, MOU develop-
ment and updates on the development of food safety policy documents by the member agencies. Mike
Dpr:lcan represents the CIPHI (Ontario Branch) on ICFS. Meeting minutes are forward to the CIPHI
(Orj\tan'o Branch) Provincial Food Committee Members for sharing with the regional food safety committees.

The ICFS Committee last met on October 16, 2002 at OMAF offices located at 1 Stone Road West,
Guelph, ON. Pat Johnson (OMAF) provided an overview of the Ontario HACCP Strategy. OMAF per-
ceives HACCP is important to food processors to; minimize risk to the public from foodborne illness,
enhance domestic and global market penetration (competitiveness and market access), increase attraction
and retention of investment. OMAF invited non federally registered food processing facilities to attend
stakeholder meetings held in Kingston, Barrie, London and Mississauga. Verbal and written responses
were received from respondents. Stakeholders suggest a planned program must be feasible for small and
medium sized businesses and be in harmony with national and international standards and based on the
principles of CODEX.

I provided an update of a community Salmonella outbreak under investigation by the Muskoka-Parry
Sound Health Unit. Current approximate cases of Salmonella newport are 16 from 35 ill persons.
Illness is epidemiologically linked to processed fruit trays purchased and distributed to households within
the Health Unit jurisdiction around the end of September. Outbreak details may be accessed at the
Health Unit website www.mpshu.on.ca.

Carlos Catarino is the CIPHI (Ontario Branch) representative on the Free Standing Meat Processing
Interagency Committee. The committee is mandated to facilitate the transfer of free-standing secondary
meat processing plants under the legislative mandate of OMAF.

A letter was received on October 13, 2002 from Chuck LeBer (Ontario Ministry of Health and Long-
Term Care) outlining an OMAF presentation to the Public Health Branch on October 11, 2002 regarding
FSMP in Ontario. OMAF advised that 681 FSMP in Ontario would be inspected “up to 3 times a year”.
Four options for implementing the inspection of FSMP under the Food Safety and Quality Act (OMAF)
include; CFIA, OMAF, alternate service delivery and contracted health units. Maurice Dickhout of
Halton Health Unit will assist the PHB to survey health units regarding details of each FSMP identified.
The Ontario Ministry of Health and Long-Term Care: Public Health Branch convened a focus group to



review proposed changes to the Food Premises Regulation. The focus group consists of public health
and industry stakeholder agencies including Public Health Branch, CIPHI (Ontario Branch), ASPHIO,
alPHa, OMAF, Medical Officers of Health, CRFA, ORHMA, and CCGD. The group initially met on
January 24, 2002 and reviewed proposed language for amending aspects of Ontario Regulation 562
(Food Premises). The review is focusing around the issues of mandatory food handler training, meat and
meat products, internal food temperatures, and medical service dogs. Mike Duncan and Suzanne Lychowyd-
Shaw represent the CIPHI (Ontario Branch) on the group. Activities of this group stalled during the
Strike of provincial workers. Chuck Le Ber (PHB) recently advised that the consultation process is
scheduled to resume on November 12/02.

Finally, for the good of the Branch I presented at the CIPHI (Ontario Branch) AGM an award to the winner
of the Stanier Institute/ CIPHI opinion paper contest. The opinion paper contest was launched in the
winter of 2001. The Stanier Institute with the support of the CIPHI invited practicing certified PHIs to
submit a feature opinion paper in - English or French - comprising ideas and suggestions that address
any issue applied to the present day activities of PHIs. The Stanier prize of $500.00 was presented to
Ms. Shawna Bourne for her opinion paper “Strengthening The Weakest Link In Food Safety”.

Respectfully submitted by

Michael Duncan
Past Food Safety Division Chair

HEALTHY ENVIRONMENTS DIVISION REPORT

October 26, 2002

PLAYGROUND SAFETY

After receiving numerous complaints from various health units regarding the shipping/billing of the play-
ground probe safety kits that we distributed, I wrote a letter to Little Tikes regarding this matter. I received
the attached response that Judy de Grosbois was kind enough to fax to every health unit in Ontario.

TSC FOR THE EMS BIO-SOLIDS PROJECT

In September, I attended another meeting as a member of the Technical Steering Committee (TSC) to
oversee an Environmental Management System (EMS) for the Bio-solids Agricultural Land Application
project.

Continued on pg 12



TOBACCO CONTROL

A response to my second letter to the Ministry of Transportation regarding the driver’s licence tampering
issue is enclosed.

WATER ISSUES

I have commented on behalf of the Branch on various issues regarding water over the past few months.
Letters regarding the proposed amendments to the Wells Regulation (Regulation 903), proposed compo-

" nents of a Safe Drinking Water Act and the draft code of Hygienic Practices for Commercial Pre-Packaged

and Non-Prepackaged Water are enclosed for your perusal.

After writing a letter to the Honourable Chris Stockwell and getting a response, I had the opportunity to
discuss the Branch’s concerns with Ms. Jasmine Igneski, Policy Advisor, Minister’s Office in September.
Some of the issues covered were consistency between offices, lack of inspections of non-municipal
waterworks, lack of notification for exceedences of the regulation standards and issues regarding inter-
pretation of the regulations.

OTHER DUTIES AS ASSIGNED

MEMBERSHIP

As the membership cards had not been updated after the last membership list was circulated from
National, I volunteered to get them in order before passing them on.

REBUTTALS

I was asked to comment on behalf of the Branch and submit a letter to the Editor of an Ontario paper
after this paper wrote an article regérding the lack of inspectors at one of the health units in Ontario.
Their article failed to address important issues regarding why this health unit may be having difficulty
finding public health inspectors (e.g. salaries, inspector shortages and health unit location).

Respectfully submitted by

Ron J. Hartnett
Healthy Environments Division Chair



May 24, 2002

Mr. Mark Chittock
Canadian Sales Manager
Little Tikes

P.O. Box 125

Paris, Ontario

N3L 3E7

Dear Mr. Chittock:

I am deeply upset with the way your company handled my request for 67 playground probe safety k1ts to
be delivered to the 37 health units in Ontario. I have suffered numerous calls regarding the “costs” that
health units perceive that they owe. The “commercial invoice” that was included in each of the ship-
ments caused some health units to believe that they owed this amount. Your company’s decision to ship
‘these “kits” from your United States location, instead of your Canadian site (as promised), has caused
some health units to be billed by their custom brokers for getting these “kits” through customs.

I have been in contact with Ms. Anita Cormier, Canadian Sales Co-Ordinator at Little Tikes in Paris,
Ontario, and she has been great throughout this trying experience. I expect that your company. will pay
for all “costs” that the Ontario health units have incurred in receiving these “kits”. I also expect that any
“monies” sent to your company regarding the “commercial invoices” will be returned in a timely manner.

This experience has severely changed my views on your company, and I am sure that others involved
with the delivery of these “kits” at various health units have also had their views regarding your company
changed because of this issue. It will be many years until I don’t wince at the name of your company
after all the negative phone calls I have had to endure because of your company’s failure to deliver these
“kits” in the manner promised.

Your company needs to work on two of your five “guiding” principles in your “mission” statement.
Namely “customer satisfaction”, because I’m not satisfied and “continuous improvement”, as I’m told
this isn’t the first time that you have received complaints from Canadian customers after receiving items
sent by your company from the United States.

I'look forward to hearing from you in the near future regarding this matter.

Yours truly,

Ron J. Hartnett

Healthy Environments Division Chair
Canadian Institute of Public Health Inspectors
Ontario Branch Inc.

105 Patrick Avenue

Renfrew, Ontario

K7V 3H1




PARTNERSHIP LIAISON REPORT ~ October 2002

ONTARIO PUBLIC HEALTH ASSOCIATION (OPHA) BOARD OF
DIRECTORS

On September 26 - 27, 2002, I attended the fourth quarter OPHA Board meeting at the North York Civic
Centre (Toronto). In addition to addressing various internal administrative / governance matters and
group involvement in current public health concerns and external relations, the highlights included new
leadership, strategic directions, awards, funded projects, and the 2003 conference.

New Leadership

It has been confirmed that, after fifteen years, the current Director, Peter Elson, will not be returning to -
OPHA as planned at the end of his educational leave. The OPHA Board of Directors will be seeking to
take the organization in new directions under new leadership. In the interim, the aéting Executive
Director, Jack Lee, will continue to lead OPHA through its upcdming‘ strategic planning'process. The
Board wishes Peter all the best as he utilizes his new credentials to explore future challenges and oppor-
tunities.

Strategic Directions

OPHA has initiated a strategic planning project to review its mission and identify future directions and
priorities. Part of this process involves obtaining stakeholder views concerning the various issues and
choices facing the organization. An external consultant, David Sheridan, has been hired to assist the
Board in the strategic planning process. The Board has established the followin'gipriprity areas for .
2002/03: . '

Strengthen linkages with organizations that have a strategic role in impacting with public health issue.

Take action to further the understanding and effect positive change regarding the Determinants of Health.
Position a public health, population health and health promotion perspective on health care reform.’
Support initiatives to foster education, recruitment and retention of public health professionals

Awards

The Board of Directors has determined that the recipient of the OPHA Honorary Membership Award for
2002 is Mr. Ronald de Burger. Mr. de Burger, a certified Public Health Inspector, is currently the

* Director of Healthy Environments at Toronto Public Health and has extensive experience in administra-

tive, academic, and service delivery aspects of public health. The award acknowledges Ron de Burger as
having made an outstanding contribution to the public health profession in Ontario.

The Board has also determined that the recipient of the Dr. Louis Grant Award for 2002 is Ms. Enza
Gucciardi. Ms. Gucciardi is a PhD student at the University of Toronto with an area of interest in diabetes
self-care. The award will support the post-graduate endeavour of Enza Gucciardi by providing a $1000
lump-sum scholarship. '



Funded Projects

OPHA has received funding from the Ontario Women’s Health Council for the development, promotion
and dissemination of a Cultural Food Guide Project. In addition the Council has also provided funding
for OPHA to address the healthy weights issue. The money will be used to support a consensus confer-
ence around message development as well as the development and production of toolkits for use through-
out Ontario. OPHA has also received funding from Health Canada for a two-year project to determine
the best practices internationally in Type II diabetes prevention.

2003 Conference

The 2003 conference will be held in Windsor on November 2 - 5 at the Cleary International Centre. The
theme for the conference is “Public Health in Motion” and the steering committee is planning on 400
attendees.

FOOD BIOTECHNOLOGY INFORMATION KIT

I was actively involved with the OPHA Food Biotechnology Workgroup in the development of a food
biotech information kit directed at public health professionals. The kit consists of nine fact sheets, in a Q
& A format, to facilitate learning about food biotech issues. The tool kit materials will be presented at
the OPHA conference and participants will have the opportunity to evaluate and provide input on its con-
© tents and fdrmat. This information will be used to refine and finalize the tool kit prior to production and
distribution to all Ontario health units. In addition, the fact sheets will be added to the OPHA website,
with hyperlinks to explain the concepts in more depth.

MEMBERSHIP / RECRUITMENT ACTIVITIES

On October 15, 2002, I met with Mike Duncan and representatives of the School of Occupational and
Public Health at Ryerson University to discuss the issues of promotion, recruitment, and student mem-
bership. The need to raise awareness among prospective students was acknowledged in order to increase
the number of applicants and, thereby, improve the overall qualifications of those selected for enrolment.
It was suggested that a comprehensive multi-facetted approach is most appropriate in order to allow the
pertinent issues to be addressed concurrently over a short and long period of time. Specific and broad
level strategies will have to be identified, developed, implemented and evaluated for effectiveness. For
example, the School has developed an information package, consisting of various pamphlets and fact
sheets, that is directed at high school guidance councillors. Regardless of the method, it is very important
that a collaborative relationship be created and maintained between the stakeholders that will facilitate an
efficient use of resources and a strong communication link. In terms of supporting and addressing the
needs of those currently registered in the program, it has been proposed that student representatives be
utilized in order to convey information in a bilateral fashion between the Branch and the student body as
a collective. In addition, it was agreed that a fixed portion of the bulletin boards in the office area of the
School would be assigned to the Branch in order to post relevant notices for student / member consumption.

Continued on pg 16



RYERSON INFORMATION SESSION

I co-ordinated and conducted, with the accompaniment of Mike Duncan, an in class information session
for public health students at Ryerson University. The agenda included an historical account and the orga-
nizational structure of CIPHI, membership, BOC requirements, and current events. The session was held
on October 15, 2002 and was directed at new students (i.e. 1st year fast trackers and 2nd year regular
program). There were 48 students in attendance and they were each provided with handouts, application
forms, sample back-issues of the OBN, and CIPHI, Ontario Branch promotional pens.

Respectfully Submitted By:

TINO SERAPIGLIA
Partnership Liaison Councillor
Canadian Institute of Public Health Inspectors (Ontario Branch)

MR. ELTON WiLLIAM LLOYD

Following five years of service with the R.C.A.F, Mr.
Lloyd enrolled in a course of public health inspection
and upon completion received his Certificate of Sanitary
Inspectors. At the time of his graduation several new
Health Units were opening in the Province, including
one in Sarnia (The Lambton Health Unit) and was to
commence operation in October of 1946. Mr. Lloyd
was employed by the Lambton Health Unit. Mr. Lloyd
provided 33 years of service to The Lambton Health Unit and retlred in October of 1979. At retirement
Mr. Lloyd held the position of Director of Public Health Inspection.

While retired Mr. Lloyd has devoted much of his spare time to the community, including various charitable
groups and some work associated with the Health Unit.

When notified by The Canadian Institute of Public Health Inspectofs (CIPHI) that he would receive
recognition of 50 years loyal membership in the Canadian Institute of Public Health Inspectors, )
Mr. Lloyd responded “as regards to my continued membershlp w1th the Institute, I have always felt the
need for such a support group and since they seemed to being doing such an excellent job in keeping us
informed on the current issues involving public health inspection, I felt an obligation to continue to sup-
port their efforts on my retirement. In any event, it was a way to keep abreast of what was happening in
the field of public health inspection also and I must say, that I have derived a lot of this information by
reading the CIPHI Ontario Branch News as well as the many interesting articles written up in the CIPHI
Environmental Health Review.”



Reduce illness ...continued

the apartment to reconstruct a patchwork food his-
tory. Their mother had belonged to several groups
that regularly met for lunch and dinner meetings.
She had also attended a funeral outside the county
during the week before onset. The daughters stated
that their mother did not drink apple cider or eat
sprouts and rarely purchased or ate ground beef.
She generally had prepared most of her meals her-
self at home. It was her habit to purchase meat
from a number of butcher stores in the city, not
from supermarkets. She had been scrupulous
about hand washing as evidenced by liquid soap
and paper towels which were found by the sink in
the kitchen.

The contents of the refrigerator, freezer and
garbage were examined. It was the habit of the
deceased to store all leftovers in plastic containers
and re-sealable bags. None of the containers or
bags were labeled or dated, making it impossible to
determine the source of any of the food. All haz-
ardous foods and some produce in the fridge were
collected and sent to the lab for testing using the
containers in which they had been stored. The
samples included raspberries, summer sausage,
cooked chicken and roast beef. The latter two
were found stored together in a re-sealable bag.
Homemade beef stew, cooked sausage and meat
loaf that were found in the freezer were also sent
for testing. It was noted that the sausage was
frozen in brown butcher paper that had been
labeled as pork chops, apparently at the time of
purchase.

The garbage had not been removed from the
kitchen for some time. There was a wrapper for
ground beef in the garbage, but no date or store

label were evident.

No other related cases of E. coli were reported
from the groups with whom she had dined. The
health unit in the county where the funeral took
place also reported no illness related to that event.

The cooked chicken and roast beef, which were
stored in the same bag, both tested positive for

E. coli O157:H7. The Central Public Health Lab
was able to confirm the same phage type in both
the food and the stool specimen from the deceased.
Although it is not known how the meat became
contaminated, the most probable explanation is that
the food bag had not been properly cleaned. The
closure was one of the “zipper” types, which could
easily harbour grease or food along with bacteria
or other microorganisms.

Several recommendations were forthcoming from
this investigation:

. It is not a safe practice to re-use wrappings
or plastic bags which have stored raw meat. This
should become a part of the food safety message
delivered by health units.

. All available sources of information are
useful during communicable disease investigations.
In this instance, the discovery of a diary/calendar
kept by the deceased woman to schedule activities
was invaluable (even though it did not provide a
complete food history). Information provided by
the family and inspection of the contents of fridge,
freezer and garbage can opened a line of inquiry
which fnay have been missed during a routine
investigation.

Judy de Grosbois, BA CPHI(C)
Public Health Inspector
Perth District Health Unit

Larry Morrell, RN BScN
Public Health Nurse
Perth District Health Unit




I’'Mm ON VacaTioN BUT I’'m STILL A HEALTH INSPECTOR!

By Amanda Thompsett

Its like our alter ego, the looming health inspector, following us wherever we go. Even when travelling
to far off countries where our thoughts should be elsewhere, something brings us back to the ever present
‘health hazard’. This was the case when I travelled recently to Europe. Embarking on a sixteen day,
three-country trip one would think that I didn’t have time to don my health inspector cap. But low and
behold I found myself pulling it out from time to time.

Our first country was England where many food safety infractions reared their ugly heads. First the dirty
old nut vendor on the bridge over the Thames River. There were five vendors in a row all selling either
‘home made’ beer nuts or cotton candy and popcorn. We all know this typical vendor, dirty old jacket,
and no hand basin on his cart, dirty fingers and sweating up a storm in the warm weather. The carts
looked like they were built in the 1600’s (along with the castle we just went thfough), with a built in grill
area, where they made these nuts in the open. With all the tourists walking by, leaning over smelling
them, and probably letting everyone sample a few, in order to sell more I had to wonder about the
integrity of this product. So Mike, my travelling companion, asks me, “are those okay to eat?” “Sure” I
tell him, “let me buy you some”. I figure just because I can’t enjoy them doesn’t mean he can’t, besides
if he gets sick, I'm sure I can figure out why.

Then out for dinner that night, just outside London, we find this little restaurant (while searching for the
perfect fish and chips - which weren’t $ 25.00). Here we order our dinner from the man with no hair net,
in his outdoor clothes, with the door open to the restaurant, but I must say he was very friendly. I think
when you’re in another country, and tired because you haven’t slept in over 30 hours and you can’t find a
decent restaurant within your budget, you’ll pretty much take what you can. If that means dinner from
the man with no hair net then what the hell (besides fish and chips are deep-fried anyway, right!)

After a few days in England off we went to Ireland, where I must say I didn’t see any major infractions
that I can remember. Maybe I was starting to ignore it by that point, or maybe it was the Guinness?

So off to Paris, where I can tell you that although there may have been some serious infractions, the food
was way too good to get caught up in the whole “food safety” thing.

I mean the man in the crepe booth smoking his cigarette while cooking my crepe; well maybe that was
just his secret ingredient. There is no way that booth is big enough for a handsink, but my crepe was so
good, that I didn’t care if he washed his hands!

After a long walk in the Tuilleries gardens of course we wanted a nice garden café style lunch. I learned ‘
very quickly to knock my fork off my table and ask for a new one as all of our little flying friends
hopped from table to table walking on cutlery and napkins. Some how that just doesn’t do it for me; I
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needed new cutlery. You can only ignore some issues others need to be addressed in a different
way “Oh pardon monsieur, un autre forchette, s’il vous plait?” (Hee hee.)

Even little Fifi and the enormous dog Charlie we saw in the restaurants didn’t make me leave to
find another eatery within the area. In fact, I thought, “Well this shouldn’t be allowed,” while I
petted the dog sitting beside me in the café. We all know if we walked into a restaurant and a

large Labrador looking dog came bouncing over to us, for a little affection, we wouldn’t think

“Hey that’s all right he’s so
friendly”. I'm sure we’d all
find our most serious health
inspector voice and demand

“this animal must be removed
immediately“. But when in
France do as the French and
smile politely then go sit at
your table. Like I said the
food takes precedence over
any ptiblic health issues in
France.

I have to say though, that for
most of my 16 days I didn’t
really focus on issues that I
deal with while working, I
did my best to lose work
while I was away. And for
the most part I succeeded, but = = Y
when some things stare you ’ V k
straight in the face you can’t

just look away.

Our alter ego is sometimes much stronger than we are and we have to give in. That is the nature
of our beast, we seem to be constantly looking for an infraction of some kind. It’s just a matter
of whether we can put it aside and continue on, or stare it in the face and not eat at all costs
(that’s pretty hard to do in Paris though).

Bon appetit!




2PHa Group is Better!

PUBLIC HEALTH A Group Home and Automobile Insurance program
exclusively for alPHa and CIPHI members and staff

Discover the Difference

Contact us today and discover the difference with
group insurance. This program has been tailored to
meet your personal insurance needs by providing
competitive group rates, superior service and
attractive value-added products.

Call for a free, no-obligation quotation and
discover how easy it is to switch your insurance
to Traders General.

1-877-787-7021

Regquest a quote on-line at: .‘

Traders General is a member of www.cgu.ca/english/group CGU
CGU‘ Group Canada Ltd. . : password: grquote Traders

ot o .

AdmiQistered by Bradley Gaskin Marshall

FOOD SAFETY ONLINE

Prepared by T. Pacifico, C.P.H.1. (c) Coordinator, Communicable Disease/Environment & Enforcement

Department, Thunder Bay District Health Unit and L.Tobin, Project Manager, Contact North/Contact Nord
~

Up to now, classroom-style courses have been standard for food safety training. Not anymore. Today it

is possible to learn to “wash your hands online”. The Thunder Bay District Health Unit and its public

health inspectors have collaborated with TVOntario, and their Lifelong Learning Challenge Fund part-

ners to produce the recently launched

IN GOOD HANDS comprehensive online food safety course.

Online learning presents food handlers with a flexible and convenient study environment to learn food
saféty concepts. IN GOOD HANDS, an innovative and interactive web-based training course in safe -
food handling leads to a Ministry-approved Safe Food Handling Certificate. The widely recognized Food
Safety Certificate helps food handlers build professional skills and improve employment opportunities.
IN GOOD HANDS is a comprehensive 12-hour course available anytime and anywhere. The course is
designed for employees presently working in food establishments, potential new employees to the food
service industry, or anyone interested in learning safe food handling practices. It offers learners the
opportunity to become certified and build their qualifications for employment in the foodservice industry.

Concepts such as bacteria and mould; pathogenic bacteria, correct hand washing techniques, proper thaw-
ing; and contamination are also important concepts for food handling in the home and have been identified



Food Safety Online ...continued

as areas where significant gaps in knowledge exist. The IN GOOD HANDS online format makes it easy
for interested learners from the general public to access reliable materials and training from home. 4

Online Learning

The course provides easy-to-use features that make learning quick and enjoyable. Fifteen course modules
(chapters) cover a wide range of food safety topics including food borne illness and microbiology, cooling
and reheating, legislation and HACCP. Learners can test their knowledge with self-tests and quizzes. A
minimum score of 80% is required to complete each module. An online progress report keeps the learner
informed of their progress throughout the course. Games and puzzles make learning fun. For example,
the IN GOOD HANDS Mystery Challenges build on the theory delivered in a module and ask the learner
to solve the problem that has been presented to them in a slide show scenario. Scenarios are real-life situa-
tions that the learner can apply in the workplace or at home. '

IN GOOD HANDS meets the diverse needs of the home, the workplace, and the industry to provide infor-
mation and training. As identified during the recent study The Effectiveness of Food Safety Interventions
by the Effective Public Health Practice Project of the Public Health Research, Education & Development
Program, “food handler training/certification (3 studies) is effective in enhancing food safety knowledge
and behaviour among food handlers” (pg 5.), and can be an effective food safety intervention to help
reduce food safety infractions.

How Does It Work?

All of the IN GOOD HANDS course content is posted on the web. Learners register via the Internet, by
visiting http://www.ingoodhands.ca. Registration takes place online and payments are made by credit card.
Cost to study the course online is $25. The learner receives a password by e-mail immediately following
registration and is then ready to access the course. The course can be completed over a 6-week period at any
time and pace and from wherever the learner chooses. It is estimated that the course could be completed in
12 hours; however, as a web-based course the learner has the flexibility to spend more time on any topic.

Certification

Learners requiring certification complete the course online. A score of 80% on all module quizzes and the final

test is necessary to successfully complete the online components. Upon completion of the course the learner

selects the “Request to Certify” option. A pop-up window then appears on screen and provides the learner
. with contact information for approved examination centers where proctored examinations are available. The

learner then contacts the local health unit by phone to make arrangements to write a certification exam.

Learners pay a certification fee (typically $10) at their local Health Unit, or approved proctoring location.
Learners who successfully complete the proctored certification exam receive the Basic Safe Food Handling
Certificate offered by the testing center where the examination was written.

IN GOOD HANDS, a project of the Lifelong Learning Challenge Fund, is a co production with the
Ontario Education Authority (TVOntario) and the Thunder Bay District Health Unit in collaboration
with Contact North/Contact Nord, Canada’s largeét distance education network, Mr. Submarine Ltd.
and Norlink Communications. The Lifelong Learning Challenge Fund is financially supported by the
Government of Ontario. Full details of the course are available online at www.ingoodhands.ca
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CIPHI ONTARIO BRANCH
63RD ANNUAL EpucaTiONAL CONFERENCE - SEPTEMBER 8 10 12, 2002
“MANAGING A CHANGING WORLD”

Hosting a successful conference is always a challenge. But let’s face it, Public Health Inspectors are
NOT event planners’ and this was a challenge that Durham Region faced and conquered.

Where do we begin?

\ :
Conference Planning Committee - Volunteers

This event would not have been possible without the hard work and dedication of the Conference
Planning Committee - Michelle Amio, Laura Berger, Nella Correia, Paul Davis, Laura Gertsen, Anne
Grant, Ross MacEachern, Toni Moran, Bob Rockbrune, Allan Stiver, Brenda Stiver, Sendi Struna, Mandi
Theberge, Doug Trumbley, Mike Vortisch and our Conference Chair, Ken Gorman. A special thanks
goes out to Donna Davis who provided admin support, Greg Annis and Anthony DiPietro who provided
A/V support and Neal Mattes who created an excellent slide show to commemorate the lives lost on
September 11, 2001. '

Venue
The only venue that had full conference facilities and was able to accommodate a large crowd was the
Holiday Inn in Oshawa. The feedback received from the exhibitors, speakers and delegates during and



after the conference, confirmed our thoughts - Holiday Inn did a wonderful job! They provided a great
venue for the presentations, wonderful buffet lunches, and a fantastic dinner during the President’s Banquet.

Conference Agenda
Our main objective was to ensure that the speakers’ presentations were timely and relevant to our profes-
sion. The conference agenda provided a good overview of emerging public health issues and future
trends such as:

updates on new water regulations

use of pesticides

West Nile Virus

World Youth Day’s disease surveillance program

“In Good Hands” - food handler training online

options for a restaurant food disclosure system

inspection of personal service settings and play spaces

recruitment and retention of Public Health Inspectors

Wednesday’s agenda focused on the impacts of last year’s horrible tragedy beginning with a Moment of
Silence led by Brian Devitt, followed by Dr. Margaret Fearon’s keynote address on the public health
lab’s response to bioterrorism. A panel discussion on emergency response and public health featured rep-
resentatives from Niagara and Ottawa Health Departments, Durham Emergency Measures Office, as well
as Dr. Edward Ellis (Health Canada) and Dr. Robert Jin (MOHLTC). We were also fortunate to have

Dr. Barry McLellan present his experiences while Workmg in NYC post September 11, and Dr. Edward
Ellis present on Emergency Preparedness

A daily average of 84 delegates attended the 4-day conference. There were a total of 46 presentations
and 2 panel discussions.

Social Events

The social events were a great success. Sunday consisted of a golf tournament at Kedron Dells and a
Meet N’ Greet at the Holiday Inn. Monday’s events were a fun filled “Buffet and Billiard Night” at Le
Skratch. The President’s Banquet with entertainment provided by Two for the Show was on Tuesday
night. Lastly, Wednesday Night event was a “Wine Tasting and Comedy Show” featuring Archibald
Orchards Estate Winery, and comedian Glenn Ottaway.

Summary

Over $23 000 in profit was generated for CIPHI during the 4-day conference. Raffle tickets were a huge
success, raising approximately $1000 for The Ark Youth Shelter and Services (Oshawa). While most of
the prizes were purchased, there were many generous donations this year. A special thanks goes to
Konica Business Technologies (Canada) Inc. who provided us with disposable cameras. Canadian Tire
(Ajax) who generously donated a power drill. John Ingrao who graciously donated 3 pairs of Toronto
Blue Jays tickets. Thanks also go to Mike Minor who showcased one of his many talents by building a
beautiful chair.

This conference would certainly not have been possible without the participation and continuing support

Continued on pg 24



