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“The CIPHI needs to develop and implement a strategy
to promote the field to the masses, encourage students
to pursue the occupation, to develop professionals as
well as sustainability for the profession. I believe failure
to do so will lead to the quick dissolve of this field”
Pg. 23

“Well Aware’s success will ensure that good well
stewardship practices become part of routine home
mainteniance in rural Ontario.”

Pg. 27

Professional titles define ones occupation, duties,
responsibilities and credentials. In the field of envi-
ronmental health there have been several attempts to
capture the best title that accurately describes such a
diverse and evolving occupation. Unfortunately
there has never been longstanding consensus among
environmental health professionals on what is ‘right’.

All holders of the CPHI(C) designation know this
certification is evidence the bearer has completed the
necessary training requirements which demonstrate
professional expertise in the field of Environmental
Health. A problem, however, arises when someone
outside the field asks the CPHI(C) holder what they
do for a living. What do you say? Health Officer,
Health Practitioner, Health Specialist. To anyone
outside of the field the response is “HUH?” which is
then usually followed by you saying, “I’m a Public
Health Inspector”.

There are those however that have felt the “health
inspector” title doesn’t truly represent the qualifica-
tions, responsibilities and role in the community. It

Continued on pg 23
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Editorial
[DI107]

A Message From The Editors

We would like to bid a fond farewell to some of the CIPHI Executive members that have finished their
terms in council. This is the last issue of the OBN that will feature reports from Judy deGrosbois,
Ron Hartnett, Dorianna Simone and Tino Serapiglia. New members Peter Heywood, Brad Colpitts,
Mike Minor and Robert Moulton began their terms after the Annual General Meeting . We bid a very
fond farewell to those members who have left council and a very warm welcome to those who have
joined us.

The OBN will be going through a few changes in the next few issues. We will be looking to reduce the
costs of production. Therefore, we will try to reduce the number of pages per issue to a maximum of 32.
The editorial page will be cut, we are costing the use of thinner paper and councillors have been asked to
reduce their reports to one page. Any appendix/supplementary material that they refer to in their reports
will be posted on the Ontario Branch website. ’

Although we are reducing the amount of material that our councillors and our editorial team will be pub-
lishing we would still like to include articles, news items, announcements and views from our membership.
We do not regularly receive material to publish from our members. We are hoping this will change. Use
our message board to let other Ontario PHI's know about new inspectors in your office, retirements, special
events taking place in your area, and anything else of interest. We are aware of some of these happenings
and report what we know about, but we are certain that there is a great deal missing too.

Contact us at:
sarah.wilson@region.york.on.ca

Happy Autumn!

Sarah and Amanda

CBosd)




President’s Message

Sept. 30, 2003
President’s Report

On behalf of the CIPHI (Ontario Branch) Inc. please accept this repori regarding the status of the Branch over the
last operating year.

The past year was good for the Ontario Branch. Membership levels increased to the highest levels over the last
number of years. CIPHI National office statistics show Ontario Branch membership approximately doubled from
1997 to 2002. Considering the overall contribution of the CIPHI (Ontario Branch) to CIPHI National membership,
the health of the Ontario Branch fairs well for CIPHI National membership.

Membership interest may be attributed to the Branch’s efforts to involve existing members and attract new members
through their work on the various Branch Division committees and working groups. A renewed interest in the
Branch by current and former members may also be reflected in the Branch’s back to the basics aippmach to focus on
initiatives which inform members and advocate on issues affecting the profession/membership. Successes for the
Branch in 2002/03 included our ability to inform members and advocacy. Ontario Branch members in 2002 were
informed through the 63rd Annual CIPHI (Ontario Branch) Educational Conference at Durham Region Health
Department.

As with many of you I was disappointed with the cancellation of the 10th annual CIPHI (Ontario Branch) CD and
Infection Control Conference in 2003. The CD Committee did an excellent job organizing this year’s conference
with an interesting mix of keynote speakers and Health Unit case studies. The timing of this year’s CD Conference in
the midst of the SARS emergency made attendance difficult for speakers and registrants. I look forward to the CD
conference next year.

CIPHI (Ontario Branch) through the Healthy Environments Division informed members through coordinating playground
safety certification courses. Funding from the Ministry of Health and Long-Term Care was received for this initiative.

Finally, the CIPHI (Ontario Branch) informed members over the last year through our quarterly newsletter
(Ontario Branch News) and Ontario Branch Web Site. Both the newsletter and website received positive feedback
from members and continue to evolve to meet the needs of the membership.

Advocacy occurred on an ongoing basis within each Division of the Ontario Branch Council through our standing
on various provincial committees/working groups and through letter correspondence. The Food Safety Division
requested (letter correspondence) the Ontario Minister of Health consider provincial legislation requiring mandatory
pasteurization of fresh squeezed juices and ciders, attended meetings with the Ontario Ministry of Health and Long
. Term Care regarding amendments to Ont. Reg.562 (Food Premises) including implementation issues on mandatory
4  food handler certification and attended regular meetings of the Interagency Council on Food Safety. The Healthy
Environments Division wrote numerous letter correspondences to the Minister of the Environment/Environmental
Commissioner of Ontario regarding public water system issues and attended meetings and commented to the Ontario
Ministry of the Environment regarding a proposed drinking water protection regulation under the Safe Drinking



President’s Message...continued

Water Act. The Partnership Liaison Division coordinated student information sessions and a student survey at
Ryerson University. The CD Division attended a meeting with the Ontario Ministry of Health Long Term Care Branch
and Public Health Branch to discuss duplication of food premise inspection services in Long Term Care facilities.
The CD committee requested (letter correspondence) the Ontario Minister of Health consider a regulation for person-
al service settings. The Membership Division completed and posted a national salary survey (with Stats Canada ref-
erences) on CIPHI web sites. The Membership Division surveyed Ontario Health Units and collected data projecting
job vacancies at Ontario Health Units using current, five, ten and fifteen year increments.

In addition to the Branch’s numerous successes challenges also exist. The Branch Council must maintain interest
amongst the membership and encourage members to step forward for nomination to the Executive Council. In the
coming year the Branch will need to recruit members to fill half (four) the Branch Executive positions which come
up for election. The CIPHI (Ontario Branch) believes the health of the profession is dependant upon the health and
vitality of the CIPHI. Considering this premise the Branch needs to maintain and grow membership with the eventual
goal of 100% membership in Ontario. A successor to Bill O’Donnell needs to be found to serve as Branch Historian.
I thank Bill for his contributions to the CIPHI over his career.

The CIPHI needs to fully consider emerging issues which potentially impact on the membership, including: mar-
keting of the profession and the hiring of PHI technicians. Recent low student enrollments at Ryerson and an
apparent shortage of Certified Public Health Inspectors reported by Employers in Ontario brought criticism that
CIPHI (Ontario Branch) must do more to market the profession. The Branch’s efforts to improve the marketing of
the profession includes; assisting Health Units (on request) with local recruiting campaigns, providing a professional
promotion display (loan on request) to employers, including a student component at provincial educational confer-
ences and improving our relationship with Ryerson University. The recent released CIPHI National Marketing
Strategy was well received by the Branch and implementation of recommendations should improve overall
marketing of the profession to members/stakeholders/clients.

A couple Ontario Health Units were contemplating the hiring of non-certified technicians for traditional public health
duties in response to their apparent inability to attract certified PHIs. The Branch believes this practice threatens to
erode CIPHI’s professional integrity by eroding the certification process. Through the Partership Liaison Committee
the Branch facilitated a discussion amongst the Executive on matters surrounding the emerging issue of hiring PHI
Technicians. Considering the National scope of this issue CIPHI National Executive Council (NEC) drafted a National
Position (see attached) on the issue following consultation with the provincial branches. With the support of the NEC
the Ontario Branch through letter correspondence (August 5, 2003) confronted two Ontario employers.

In 2003 the CIPHI National Educational Conference and AGM occurred in Edmonton, AB. An important issue currently
on the agenda of the CIPHI NEC involves activities towards implementing recommendations of the CIPHI
Strategic Marketing Plan. At a meeting of the CIPHI NEC on May 2 and 3/03, a consultant presented a Strategic
Marketing Plan to NEC Council. The plan provides recommendations to the NEC regarding measures to improve
the marketing of CIPHI to members/stakeholders/clients, improve internal and external CIPHI communications and
address CIPHI human resource management issues. Specifically, the NEC will immediately implement “quick hits”
identified in the plan including: standardization of CIPHI promotional materials, National web site reorganization

and improving the marketing of the CIPHI. All other recommendations of the CIPHI Strategic Marketing Plan .
(including a recommendation to hire an Executive Director) will be considered by the NEC.

5

It is my pleasure to announce that the CIPHI (Ontario Branch) was successful in its nomination of Dave Patterson

Continued on pg 6



President’s Message...continued

(posthumously) for the Alex Cross Award and the staff of the Grey-Bruce Health Unit for the Alexander Officer

Award.

Finally, it is with a heavy heart that I bid farewell to our out going Councillors. A special thank you to Judy de
Grosbois (Secretary/Treasurer) and Ron Hartnett (Healthy Environments) for eight and six years of volunteer
service to the CIPHI (Ontario Branch) respectfully. Best wishes to our departing Councillors.

Respectfully Submitted By:

Michael Duncan A
President, CIPHI (Ontario Branch) Inc.

Past President’s Report

Sept. 30, 2003

Board of Certification

The most recent meeting was held on May 4th, 2003 by teleconference. The purpose of this meeting was to review
the examination results of the April 15th BOC. There were results of 30 candidates being reviewed. The summary of the
30 candidates was as follows: (a) 14 candidates were sitting part or all of the oral for their second, or more, time. Of these
11 passed. The three candidates who failed were required to take an additional 12 weeks of practicum. (b) 16 candidates
sat the BOC for the first time. Of these 10 passed and 6 failed. A total of 21 of the 30 students passed a 70% pass rate.

BOC Practicum Guideline - Draft

On April 18th, 2003 Ann Thomas of the BOC circulated a draft document entitled ‘DRAFT #2, Board of Certification
Practicum Guide’. This draft guide is being develdped to provide direction to agencies and health units that offer stu-
dent placements or practicums to do so in a consistent manner. A summary of comments received from the Ontario
Branch Executive was forwarded to Ann on May 25th, 2003. It is hoped this document will be ready for: circulation to
agencies and health units for the 2004 practicums.

2004 Ontario Branch Conference

A host for the 2004 conference has yet to be found and confirmed. The hosting health unit/department will be pro-
vided information and conference planning materials to assist them in their planning. The CIPHI Executive will
also provide some support to the hosting health unit.

2005 Joint CIPHI Ontario Branch/National Conference

The 2005 conference is well under way in its planning. A great conference planning committee is working diligently
on this. The CIPHI Ontario Branch and Toronto Public Health are hosting the 71st Ontario Branch Conference joint
National Conference. It will be held at the Sheraton Centre Toronto Hotel. The dates are Sunday September 25 -
Wednesday September 28th, 2005.

Respectfully Submitted By:

Suzanne Lychowyd-Shaw
Past President, CIPHI Ontario Branch



CANADIAN INSTITUTE OF PUBLIC HEALTH INSPECTORS POSITION STATEMENT ON HIRING OF NON-HOLDERS OF THE C.P.H.1.(C) DESIGNATION

Whereas employers and supervisors are contemplating the employment of non-holders of the C.P.H.I. (C) designation within areas of
the Environmental Health profession;

CIPHI recognizes that student personnef from CIPHI Board of Certification approved post-secondary institutions may be employed as
part of their practicum placement;

CIPHI recognizes that the profession periodically experiences cycles of employment G surpluses and (or) shortages;

CIPHI recognizes that the workplace experiences fiscal constraints;

CIPHI is reminded by and emphasizes the findings of the “Report of the Walkerton Inquiry”, by the Honourable Dennis R. 0'Connor,
and the “Report of the Commission of Inquiry into matters relating to the safety of the public drinking water in the City of North
Battleford, Saskatchewan”, the Honourable Robert D. Laing, both which identified a lack of appropriate government funding as a sig-

nificant factor in the resulting outbreaks of Escherichia coli and cryptosporidium respectively;

CIPHI believes that the document “Building on Values: The Future of Health Care in Canada” by Roy J. Romanow, will serve as the
basis to re-establish health funding to appropriate levels;

CIPHI has not developed an educational curriculum for any other level of the Public Health Inspector / Environmental Health Officer at this time;

CIPHI considers it highly imprudent to erode the minimum qualifications of the profession when decades of effort have been invested in
raising the bar of professionalism to enhance the competence and reputation of its inspectors; or holders of the C.PH.I. (C) designation;

CIPHI Board of Certification has accredited and increased the number of approved post-secondary institutions from two to five;

CIPHI considers a baccalaureate degree and specialized training as the absolute minimum requirements for any legitimate scientific based pro-
fession in today’s world;

CIPH! believes that only holders of the C.PH.I. (C) designation have the professional-grade qualifications in order to educate the public in a
credible manner and to successfully uphold the public health laws of Canada and its provinces in any given court of law; CIPHI is committed to
securing and enhancing the integrity of the environmental health profession in Canada;

Therefore, it is the position of CIPHI that the Institute:

1. Opposes the hiring of non-holders of the C.P.H.1.(C) for positions that have been traditionally occupied by certified Public
Health Inspectors / Environmental Health Officers.
2. Opposes the hiring of non-holders of the C.PH.1.(C) for newly created positions that have been or could be occupied by certified

Public Health Inspectors / Environmental Health Officers.

Will pursue all possible avenues to advocate its position.

Will assist local agencies in attracting holders C.P.H.I.(C) designation to the workplace.

Will assist CIPHI Board of Certification approved post-secondary institutions in attracting potential candidates into their programs.
Will advocate to government agencies to ensure that public health programs are funded and resourced to appropriate levels
to nurture successful recruitment and retention of certified inspectors / officers, i.e. “holders of the C.P.H.I. (C) designation.”

ok w
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Secretary-Treasurer’s Report

Sept. 30, 2003

The 2002 fiscal year was a period where the executive of the Ontario Branch reviewed and reorganized
priorities. We were able to run a deficit due in large part to the very successful educational conferences
we have had in the past few years.

Revenues were very similar with those of the 2001 fiscal year; membership remained strong and the
change of venue for the Communicable Disease Workshop proved to be very popular. Expenses remained
stable as well, except for the Ontario Branch News and the printing expenses for Branch publications.

Sonia Singh, (as Chair of the Communications Division) first experimented with redesigning the OBN
several years ago. This redesign effort has continued with Sarah Wilson, the current Chair. It was decided
at an Executive Council meeting to hire a professional designer - In2Design from Kitchener. Although
response from the membership was overwhelmingly positive, the council decided in 2003 that the pro-
duction expenses were not sustainable. Two designers were asked to bid on a contract to produce four
issues of the OBN which covers a one year period. Production expenses are now predictable and can be
budgeted. We have also moved to a new printer, with savings of $150.00 per issue. An issue of the
OBN in 2003 costs approximately $4,000, compared to approximately $5,900 in 2002.

The higher printing expenses were due to printing of our most expensive publications: the Safe Food
Handling pamphlets, the Public Health Inspector pamphlets and the rabies posters. In order to keep the
cost of the publications as low as possible, the Branch orders large quantities. '

In closing, I would like to thank the membership for their support over the last eight years (two as a
councillor and six as secretary-treasurer). It has been an extremely rewarding experience, and I urge
anyone who wants to improve the profession of public health inspection to run for council or to offer
their services to one of the standing committees.

It has been my good fortune to work with people who have been committed to advancing the Branch and
the Institute. I am grateful to the presidents and councillors who have worked hard to increase the
professionalism and integrity of the Branch. I would also like to thank Donna Taylor and the

Perth District Health Unit for their encouragement and support during my time on the executive.

Respectfully Submitted By:

. Judy de Grosbois

8

Secretary-Treasurer, CIPHI Ontario Branch

The accountant’s report prepared for the Annual General Meeting is available upon request



Communicable Disease Division

Sept. 30, 2003

Current Committee Membership 4
Rosemarie Arndt (chair), Laura Farrell, Lucie Imbiscuso, RoseMary Irwin, Alicia Lowe, Bev Middleton,
‘Brenda Miller, Susan Morrison, Francine Paquette

Committee Meetings

June 20, 2003 - Face to face

Members attending: Rosemarie Arndt, Laura Farrell, RoseMary Irwin, Alicia Lowe, Bev Middleton,
Brenda Miller, Susan Morrison, Francine Paquette

Regrets: Lucie Imbiscuso,

August 22, 2003 - Face to face

Members attending: Rosemarie Arndt, Laura Farrell, Alicia Lowe, Bev Middleton, Susan Morrison,
Francine Paquette

Regrets: Lucie Imbiscuso, RoseMary Irwin, Brenda Miller

Conference Planning

The 2003 annual CD Conference was cancelled on April 7, 2003 due to the SARS outbreak. Cancellations
from participants, calls regarding unavailability of staff to attend and a directive from the Ministry preceded
this decision. Cancelling was preferable to holding an unsuccessful conference with low attendance.

The committee reviewed the option of postponement but this was too difficult to achieve so the next
CIPHI CD Conference is scheduled for April 29 & 30, 2004.

Planning for the 2004 CD Conference is ongoing. The committee hopes to retain many of the speakers
intended for the 2003 conference. Some changes are being made to reflect more current issues.

Fact Sheets & Survey

The survey regarding CIPHI resources has been completed and will be distributed at the CIPHI Ontario
Branch Annual General Meeting. The survey has also been posted on the CIPHI Ontario Branch website.
The committee has made arrangements to e-mail the survey to ASPHIO members.

Once the results of the survey are tallied the committee will determine what work will be done with the
current fact sheets.

Other Issues

The letter sent to the Minister of Health on January 20, 2003, advocating for the creation of a regulation
for personal service settings, received a response on June 5, 2003. The response makes it quite clear that
the personal services setting protocol applies to all settings involving blood or body fluids and therefore

Continued on pg 10



Communicable Disease...continued

a separate regulation would not be practical. The letter also states that “Health Units in the second and
third years of the implementation of the PSSP have successfully used the health hazard provision of the
Health Protection and Promotion Act to enforce sound infection control practices in personal services |
settings.” The CIPHI CD Committee members would be interested in hearing from anyone with this
experience in enforcement. See attached letter. '

Upon request the CD Committee reviewed a skills enhancement document about surveillance activities
and the challenges associated with them. We submitted our comments on July 25, 2003.

Committee members are working towards a collection of useful hand washing resources intended to be
age specific. We also intend to revise the current CIPHI hand washing poster.

Next CD Committee meeting scheduled for October 17, 2003.

Respectfully Submitted By:

Rosemarie Arndt
Communicable Disease Division Councillor
Canadian Institute of Public Health Inspectors (Ontario Branch)



Communications Division

Sept. 30, 2003

Ontario Branch News

The Ontario Branch News (OBN) continues to be generated quarterly with the help of my fabulous co-
editor Amanda Thompsett. I could not do it without her. Umberto Micheli (in2DESIGN), our graphic
designer, also deserves huge thanks for making the OBN look so great.

Ontario Branch Website

Ontario Branch Website This Year

From October 1, 2002 until September 5, 2003 there were 8368 visits to the Ontario Branch website
(http://www.ciphi.on.ca). There were an average of 697 visits per month and 25 visits per day. Visitors
to the website looked at a total of 11394 pages, an average of 1.5 pages per visit.

Ontario Branch Website This Quarter

Between June 1 and September 5, 2003 we have had 2287 visits to the Branch website. There were an
average of 571.75 visits per month and 25 per day. Visitors viewed an average of 1.5 pages while at our site.

We have had a marked increase in the number of agencies posting job opportunities on the “Jobs” page
of our site this year. Some of the jobs that have been posted are not even PHI positions in health units.
We have had several interesting positions posted for our members to consider. I would encourage all
branch members to check out the “Jobs” page on a regular basis. I would also encourage employers to
remember to post their positions as they arise.

Thanks go out again this year to all of the staff and management at York Region Health Services that
have allowed and encouraged my involvement in the executive.

Respectfully Submitted By:

Sarah Wilson
Communications Division
Canadian Institute of Public Health Inspectors (Ontario Branch)




Food Safety Division

Sept. 30, 2003

ICFS (Interagency Council on Food Safety) Update

Three meetings of the Council have taken place since the last Food Safety Division Report. The February
meeting focused on uninspected meats, antibiotic resistance in animals, and the Canadian Food Inspection
Agency’s (CFIA) database of commercial plants and their water supply. The April 16 meeting included updates
from the Canadian Supply Chain Food Safety Coalition (CSCFSC). The CSCFSC was formed in 2000 and has
members from national, provincial and local industry associations. Joyce Reynolds gave a presentation on the

_coalition and its survey on food safety conducted in 2001. The Communications Advisor of the CFIA reviewed

the outreach program for recalls and its implementation and evaluation. The Memorandums of Understanding
were also redistributed for further comments. An update on nutritional labelling was provided by the CFIA. The
June 18 meeting focused on uninspected meats, nutritional labelling and counter terrorism and emergency man-
agement. Details on any of these meetings can be obtained upon request.

Proposed Changes to the Food Premises Regulation

A meeting was held on March 26, 2003 of all stakeholders involved in the Food Premise Regulation changes.
Cabinet had approved the technical and foodhandler training/certification amendments to the Regulations on
December 9, 2002, but directed the Ministry of Health and Long Term Care (MOHLTC) to report back with
implementation options for all amendments. The proposal at the meeting was that a Foodhandler Training
Advisory Committee and a Foodhandler Training and Certification Bureau be created to oversee the
process and administer the examination. Training was to be provided by “public health units, community col-
leges and private sector organizations specializing in food safety”. The MOHLTC reported that the
Foodhandler Training and Certification Bureau was to be independent of government and industry, but details
of the process were to be determined at a later date. In June, it came to light that this option had been modi-
fied to exclude public health units from delivery of training sessions. An advocacy letter was sent to Dr. Colin
D’Cunha from CIPHI (copy attached) advising against this change. No final decision on this part of the
Regulation change has been communicated to CIPHI, and no further meetings of the committee have been set
at this time.

Unpasteurized Cider and Juice

An advocacy letter was sent to the MOHLTC in February, requesting the mandatory pasteurization of cider
and juices (copy attached). No response to this letter has been received to date. In early September, the letter

. was sent to the Ministry again, along with a media release that was also issued to warn of the dangers of

12

consumption of unpasteurized juices and suggest mandatory pasteurization as a safeguard.



Food Safey ...continued

Food Safety Committee

Current committee membership is formed by Peter Heywood (Waterloo), Jane Urquhart (Toronto),
Carolyn Allman (Haliburton), Anne Hujwan (Halton), Andy Dubchak (Kingston), Catherine Graham
(Ottawa), Veronika Kozeli (Hamilton), Mark Rochon (Ottawa). Only one committee meeting was held in
April 2003.

Respectfully submitted By:

Cathy Egan
Food Safety Division Councillor
Canadian Institute of Public Health Inspectors (Ontario Branch)

Continued on pg 14



Food Safey ...continued

May 20, 2003

Honourable Tony Clement

Minister of Health and Long Term Care
Minister’s Office S
Hepburn Block, 10" Floor - -

80 Grosvenor Street

Toronto, Ontario

M7A 2C4

Dear Minister:

| am the Chair of the Food Safety Division of the Canadian Institute of Public Health Inspectors, Ontario Branch Incorporated. |am
writing to express our concerns with the consumption of unpasteurized juices and cider and the risk of acquiring enteric illness, in
particular E. coli 0157. A previous letter in February of this year was not acknowledged, most likely due to more pressing priorities.

In recent years, outbreaks due to unpasteurized juice and cider have been documented in Canada and the United States.
These outbreaks date back to 1996, and have involved both E. coli 0157 and cryptosporidium.

A Health Canada policy issued in 2000, wamned consumers of the risk of drinking unpasteurized cider and juice. Local heafth units around
the province issue similar public alerts each fall. We rely on the media to inform consumers of the potential dangers of these products.

The Canadian Food Inspection Agency has a Code of Practice for the Production and Distribution of Unpasteurized Apple and
Other Fruit Juice/Cider which sets out good manufacturing practices, and suggests that products be labeled as unpasteurized. As
this Code is not a regulation, producers do not have to follow it, nor is there a mechanism for enforcement of these standards.

Unpasteurized juice and cider are potentially dangerous products, particularly for the immunocompromised, the elderly
and the very young. The Canadian Institute of Public Health Inspectors, Ontario Branch Incorporated, requests that
mandatory pasteurization of these products be considered to protect the public from potentially fatal enteric illnesses.

Respectfully,

Catherine Egan, MBA, CPHI(C), CIC
Food Safety Division, Chair
Canadian Institute of Public Health Inspectors
Ontario Branch, Incorporated
c/o Region of Waterloo Public Health
99 Regina St. S.

Waterloo, ON

N2J 4V3
cC:
Michael Duncan President, Canadian Institute of Public Health Inspectors (Ontario Branch), Inc.
Dr. Colin D’Cunha Commissioner of Public Health, Assistant Deputy Minister of Health, Ontario
Bill O’'Donnell President, Association of Supervisors of Public Health of Ontario

Helen Johns Minister of Agriculture and Food for Ontario



Food Safey ...continued
June 20, 2003

Honourable Tony Clement

Minister of Health and Long Term Care
Minister’s Office

Hepburn Block, 10" Floor

80 Grosvenor Street

Toronto, Ontario

M7A 2C4

Dear Minister:
Re: Mandatory Foodhandler Education and Certification

The Canadian Institute of Public Health Inspectors, (CIPHI) Ontario Branch Incorporated would like to express its
concern with respect to the most recent proposal to change Ontario Regulation 562 (Food Premises) to implement
mandatory foodhandler training and certification.

CIPHI is supportive of the implementation of mandatory foodhandler training for the province of Ontario provided
that the integrity of the training and certification that has been established by health units is maintained. CIPHI
opposes any option that excludes local health units and leaves the process solely in the hands of industry.

Local health units have worked hard to implement programs for the foodhandlers in their jurisdictions in accordance
with the Ministry of Health and Long Term Care program standards, and to ensure that foodhandlers receive appropriate
training about safe food preparation. Turning responsibility for the administration of training and certification over to
industry will seriously undermine these efforts.

Respectfully,

Catherine Egan, MBA, CPHI(C), CIC
Food Safety Division, Chair
Canadian Institute of Public Health Inspectors
Ontario Branch, Incorporated
c/o Region of Waterloo Public Health
99 Regina St. S.

Waterloo, ON

N2J 4V3
cc:
Michael Duncan President, Canadian Institute of Public Health Inspectors (Ontario Branch), Inc.
Dr. Colin D’Cunha Commissioner of Public Health, Assistant Deputy Minister of Health, Ontario
Bill O’'Donneli President, Association of Supervisors of Public Health of Ontario
Akbar Ali Senior Consultant, Public Health Inspection

Disease Control Service, Public Health Branch

Continued on pg 16



Fo_od Safety ...continued

Media Release
Date: September 10, 2003

Contact: Cathy Egan
Ontario Branch Councillor, Food Safety
Canadian Institute of Public Health Inspectors

Unpasteurized Cider and Juice may Contain E. coli

In the past few years, outbreaks of E. coli 0157:H7 have been linked to the consumption of unpasteurized apple
cider and other unpasteurized juices. An outbreak of E. coli 0157 occurred in central Ontario in the fall of 1998, and
the most likely source was a batch of non-commercial, custom pressed apple cider.

E. coli 0157 is a strain of common intestinal bacteria that produces a potent toxin. The toxin can cause serious illness
in anyone, but particularly children, the elderly and those with weak immune systems. Symptoms of E. coli 0157
infection include stomach cramps, vomiting and diarrhea that may become bloody. Severe disease can lead to kidney
damage and in some cases, death. lliness occurs within two to ten days of consuming contaminated food or drink.

Apple cider can become contaminated with E. coli if apples are allowed to come in contact with fecal material. This
could occur at a farm if apples are picked from the ground where livestock have been allowed to roam. A small
amount of feces on a few apples is thought to be enough to contaminate a whole batch of cider. As well, subsequent
batches produced from the same press could become contaminated if the press is not sanitized between batches.

The majority of juice sold in Canada is pasteurized. This includes all bottled, canned, boxed or concentrated juices
displayed on supermarket shelves. Juice or cider sold in refrigerated displays or in produce sections of the grocery
store, at roadside stands, or farm markets or fairs may or may not have been pasteurized. Consumers should check
the label or ask the retailer to be sure. '

The Canadian Food Inspection Agency has a Code of Practice for the Production and Distribution of Unpasteurized
Apple and Other Fruit Juice/Cider which sets out good manufacturing practices, and suggests that products be labelled
as unpasteurized. As this Code is not a regulation, producers do not have to follow it, nor is there a mechanism for
enforcement of these standards. '

The Canadian Institute of Public Health inspectors has corresponded with the provincial government to advocate for
mandatory pasteurization of these products to reduce the risk of E. coli to consumers. In the absence of mandatory
pasteurization it is necessary to caution those at high risk to avoid these products.



Health Promotion and Professional
Development Report

~ Sept. 30, 2003

To start this report I’d like to thank all of my friends, admirers and groupies for making my name the most
popular search method on the CIPHI web-site. I promise not to let my new found fame go to my head!

Since the last HPPD report the committee has been busy using the PowerPoint presentation “Can you
picture yourself a PHI?” developed by Leeds, Grenville and Lanark District Health Unit to develop new
promotional material for the Ontario Branch. Leeds, Grenville and Lanark District Health Unit have gra-
ciously provided CIPHI (both the Ontario branch and National) copyright over the presentation, thank you!

As a committee we had discussed the framework for both the type of material we wanted to develop and
strategies to best use this material to promote the profession. As well, we initiated partnerships with
other organizations to assist us in our goal. Organizations we approached included Ryerson University,
Human Resources Development Canada and Career Connections, to name a few. '

During this time it came to our attention that National was developing a marketing tool to be used to promote
the profession across all provinces and would be developing standardized promotional material. As such, we
forwarded all of our background work to National and eagerly await the resources they will develop. Since
National has access to additional resources that are beyond our feach, we as a committee are confident that
they will be able to provide a better product to our members and fully support their initiative.

Our final projeét has been to have the Wednesday of Environmental Health Week declared Public Health
Inspector Day by the province. For those unaware Environmental Health Week is the first week of
January. Updates will follow on this initiative.

I am also pleased to note that since my last report I have had four individuals approach me to be part of
the committee. Thank you to those that stepped forward to be a part of how your institute serves you.

Lastly, this will be my last report as the Health Promotion and Professional Development Councillor since
I will be resigning my position after the conference. I have been, and will continue to be, a supporter of
CIPHI and am thankful to have had the opportunity to work with a dedicated group of individuals.

Respectfully Submitted By:

Dorianna Simone
Health Promotion & Professional Development Councillor
Canadian Institute of Public Health Inspectors (Ontario Branch)




Healthy Environments Division

Sept. 30, 2003

WATER ISSUES

This section of my portfolio has once again taken up the lion’s share of my time spent on Branch matters.
I commented on behalf of the Branch on the proposed components of the Safe Drinking Water Act.

Prior to Ontario Regulation 170 becoming law, I wrote to Mr. Gord Miller, Environmental Commissioner of
Ontario with our concerns that there was still the potential for another Walkerton-like episode, as many non-
municipal water supply systems were not being monitored.

When Regulation 170 was proposed, I wrote on behalf of the Branch voicing our concerns regarding this document.
Until Regulation 170 comes into full force, there are still many areas of concern for health inspectors and health
units to deal with. Since there have already been at least two amendments to this regulation, I believe that it will
continue to be a “living document” and require additional changes as more water supply systems have to comply.

T was also involved in the reviewing of the contents of the “Well Aware” booklet put out by the Green Communities
Association, in partnership with the Ontario Ground Water Association. I believe that this booklet is an excellent
resource for health units and urge inspectors to use it. The Green Communities Association has also produced a
video entitled “Well Aware: A Well Owner’s Video”. I also recommend it as a resource for health units and inspec-
tors.

I took part in a teleconference that was part of the process of the Technical Review Committee on Hot Tubs, Spas
and Whirlpools. Some participants wanted the Ministry of Health and Long-Term Care to take a “harder” line on
existing hot tubs. As of now, the requirements in a letter from the Ministry dated July 18, 2002 still apply.

TSC FOR THE EMS BIO-SOLIDS PROJECT

I have been representing the Branch as a member of the Technical Steering Committee (TSC) to oversee an
Environmental Management System (EMS) for Bio-solids Agricultural Land Application project. This pilot
project will not be completed during my time on the Executive. A decision will have to be made whether the
Branch continues to be a member of this committee or not.

TOBACCO CONTROL

I have included a letter that I have recently sent the Ministry of Transportation regarding the issue of altered
18  driver’s licences being used by persons under the age of nineteen to purchase tobacco products. - -
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Healthy Environments ...continued

HUMAN RESOURCE MANAGEMENT ISSUES

I assisted President Duncan in ascertaining which health units in Ontario are employing persons other
than certified public health inspectors to perform jobs that have been traditionally ours.

I also assisted President Duncan in drafting a letter that we hope will form the basis for National’s response
to the issue of “techs” being hired to perform jobs traditionally done by public health inspectors.

IN CONCLUSION

It has been an interesting six years on the Executive and I have learned many new things. I wish to
thank all those people I have had the honour to work with during my time in office. I especially wish to
thank Judy de Grosbois, who was the individual to talk me into coming on the Executive in the first
place. I would also like to thank Mike Klatt and the Renfrew County and District Health Unit for their
encouragement and support during my time on the executive.

Altering President Kennedy’s famous declaration, “It is not what the Branch can do for you, but what
you can do for the Branch.” I urge members to come forward and take an active role in the running of
the Branch. Too many of us sit back and complain and too few stand up to be counted!

Respectfully submitted by,

Ron J. Hartnett
Chair
Healthy Environments Division




Membership Services

Sept. 30, 2003

Membership

The Ontario Branch Membership continues to be strong and a major contributor to the CIPHI National
Membership. Here is a breakdown of our current members:

Total Members (2003) (2002)
466 470

Regular 385 392
Retired 39 .44
Student 34 ‘ 26
Life 5 5
Fraternal 2 2
Honorary 1 1

% of Ont. PHIs who are members in 2003 48%
(Based on numbers from the PHI Directory)_

# Health Units with 100% Membership 5
Haldimand- Norfolk - 10
Regional Niagara Public Health Department 30
North Bay & District: Health Unit 7
County of Oxford Department of Public 11
Health and Emergency Services

Muskoka-Parry Sound Health Unit 10
Sudbury & District Health Unit 21

National PHI Salary Survey

The National PHI Salary Survey was completed and posted on http://www.ciphi.ca and http:/www.ciphi.on.ca. The
complete survey can be down loaded from either web site as a Microsoft Excel file. The format for the sur-
vey includes qualifier from Statistics Canada 1996 Census and I am currently in the process of updating the
survey with 2001 Census Data. I have used the Health Unit population, average income and average hous-
ing values to qualify the salary ranges. PHI’s across Canada continuously provide updates to their salary
ranges, keeping this a living document. I will continue to add more features as time and information allows.

PHI Directory

The Directory is complete and is in the process of being printed. The Directory will only be given to members
who attend the OB Conference and mailed to the remaining members and Health Units. Non members will be
allowed to purchase the directory at a cost. The contents of this year’s directory include the standard information
but will also include email address’s (for those who provided their information) and web sites. The total number
of names amounted to 784 names. Virox Technologies was the only company to advertise in this edition.

Respectfully submitted by,

Adam Grant
Membership Services Councillor
Canadian Institute of Public Health Inspectors (Ontario Branch)




Partnership Liaison

Sept.30, 2003

' ONTARIO PUBLIC HEALTH ASSOCIATION (OPHA) BOARD OF DIRECTORS

i Founded in 1949, the Ontario Public Health Association (OPHA) is a voluntary, charitable, non-profit associa-
tion. It is an organization of individuals and Constituent Associations from various sectors and disciplines
within the public health profession that have an interest in improving the health of the people of Ontario. The
mission of OPHA is to provide leadership on issues affecting the public’s health and to strengthen the impact
of people who are active in public and community health throughout Ontario. OPHA is governed by a 22-
member Board of Directors. As the Constituent Society representative for CIPHI, Ontario Branch, I was
actively involved in furthering the principles and values for which our Institute is founded on as well as those
held by the Association. In 2003, I attended four quarterly Board meetings and seven monthly Executive
Committee meetings. This year was very significant for OPHA in that an organizational strategic planning
project was undertaken resulting in a revised Mission and Vision statements as well as the establishment of
specific goals that will serve to better govern future objectives and activities within the Association. From
both a personal and professional perspective, I found the working relationship with OPHA to be very encour-
aging and of definite benefit to the advancement of the public health inspection profession within Ontario. I
would strongly support continued involvement and integrated participation with OPHA as both our organizations
strive towards enhancing healthy individuals, families, communities and environments.

PARTNERSHIP ACTIVITIES

For a second consecutive year, information sessions were co-ordinated and conducted for all students in
the School of Occupational and Public Health at Ryerson University. As the information sessions are
intended for the benefit of students in learning about the importance of the Institute and in guiding their
preparation for certification, their establishment as standard regular events is imperative.

Meetings were also held with Ryerson faculty and students in order to address areas of concern, identify
trends, and engage in progressive planning for increased effectiveness of student communications, services
and membership. Initiatives were undertaken such as the administration of a student survey and the central
provision of CIPHI (Ontario Branch) pamphlets, information and membership forms through the depart-
ment office. A formal report on the results of the student survey is expected to be included in an up-coming
issue of the Ontario Branch News. In 2003, it became increasingly evident that an interdependent work-
ing relationship exists between the Branch and Ryerson whereby effective communications are absolutely
crucial for the recruitment and support of students and future public health inspectors.
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CONCLUDING REMARKS
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I would really like to emphasise that my term as Councillor has been extremely positive and rewarding
for me both personally as an individual and professionally as a public health inspector. I very much

Continued on pg 22
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Partnership Liaison ...continued

appreciate having had the opportunity and privilege to work with, and learn from, those on the Executive
and the many other committed health professionals associated in my dealings on behalf of the Branch.
My experience has served to strengthen my belief in the importance of public health and the need to further
pursue the development of my career both academically and professionally. I wish to thank my managers
and Director at Toronto Public Health for supporting my involvement and affording me the time to completé
my duties as Partnership Liaison Councillor. I definitely encourage other members to participate in what
ever way they can to help advance the efforts of the Canadian Institute of Public Health Inspectors. It’s a
self investment to the benefit of the whole. ’

Respectfully Submitted By:

TINO SERAPIGLIA, B.A.; B.As, CIPHI(C)
Partnership Liaison Gouncillor
Canadian Institute of Public Health Inspectors (Ontario Branch)

Congratulations to those who received
their 25 yr. pin at the 2003 Annual General
Meeting:

Jim Chin
George Dawson
Ron Flay

Ron Hartnett
Herb Lee
Gerald Murray
Dave White

Ed Wierzbicki
Tony Wong

Congratulations to those Health Units who achieved 100%
CIPHI membership among their inspection staff:

Haldiman - Norfolk Health Unit

Muskoka - Parry Sound Health Unit
Regional Niagara Public Health Department
North Bay & District Health Unit

Oxford County Board of Health

Sudbury & District Health Unit

Reminder to all those who pay by payroll deduction!

Although payroll deduction means that you don’t need to send a cheque to the National office, you still
need to fill in the application form. If you received a letter reminding you about renewing this summer,
your name is not appearing on the membership list. Please contact Peter Heywood (Secretary-Treasurer)
or Adam Grant (Membership Services) if you have questions.
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A Rose ...continued

has been criticized as being an archaic tag that con-
jures up images of stern older men in white coats
or that “inspector” makes it sound like part of the
realm of technical trades. While a large part of the
work is spent inspecting the belief is that the
diverse responsibilities in other areas, CDC, educa-
tion, etc., are not accurately reflected. As a result,
over the years several title changes have occurred
ranging from “Sanitary Inspectors”, to “Sanitarians”
and then “Public Health Inspectors”. Today the
bulk of the name change argument centers on two
titles, the “Environmental Health Officer” (EHO)
and the “Public Health Inspector” (PHI). For sim-
plicity sake let’s look at these two titles.

The term “officer is not new. In Canada it had been
put forward as early as 1955 but never seriously adopt-
ed until the late 1980s and early 1990s. It was added
to the terminology “Environmental Health” which
was intended to reflect the diversity of the field and
became “Environmental Health Officer”. In order to
truly understand the title you must break it down to
its defined components. “Environment(al)”’, mean-
ing the surroundings or conditions in which a per-
son, animal or plant lives or operates. ‘“Health”, the
state of being free from illness or injury and
“Officer”, a person holding a position of authority in
the armed services organization or the government.
So based on a combination of these words EHOs are
persons of authority who make sure the place where
you, Fido and your ficus live is free from illness or
injury. This title may accurately describe a housing
or building inspector but fails to incorporate the
diversity of responsibilities previously mentioned. In
addition, “environmental” has been so overused by
professional associations and agencies that it has
diminished the meaning, often being confused with
housekeeping services or tree-hugging activists.

On the other hand lets dissect “Public Health
Inspector”. “Public”, having to do with or availability
to the people as a whole, involved in the affairs of the

community. ‘“Health” state of being free from:illness
or injury and “Inspector”, the act or process of
inspecting or looking at carefully; a strict or prying
examination, close or careful scrutiny; investigation.
So this identifies a PHI as a person who carefully
examines, scrutinizes and investigates to ensure that
the people and the community as a whole are in a
state of being free from illness or injury.

I leave the choice of which one better reflects the
profession up to you but as much criticism as “PHI”
takes I'll be perfectly honest, I have never liked the
term “EHO” and have yet to have heard a convinc-
ing argument for it. In particular the word “officer”
to me implies the image of a badge-flashing regula-
tor. If the image and mindset is to be one of solely
“comply or else” then you have defeated the goal of
being professionals. Enforcement is only one tool
in an ever-expanding toolbox to accomplish the pri-
mary function of protecting public health. Give me
enough bananas and I’ll train a monkey to carry a
clipboard and conduct nothing but enforcement-
style, check box inspections.

So how do we deal with the title dilemma? I would

caution that the continuous name change game to
accommodate the flavour of the month is not very
effective. In fact I would argue the opposite, that the
term “Public Health Inspector” is already an estab-
lished and widely recognized title among the general
public. Instead of wasting time struggling over new
titles why not keep the existing foundation and put
more effort into educating the public as to what is
included in today’s diversity of roles and responsibilities.
This is, in fact, the biggest challenge our national body,
the Canadian Institute of Public Health Inspectors.
The CIPHI needs to develop and implement a strategy
to promote the field to the masses, encourage students
to pursue the occupation, to develop professionals as
well as sustainability for the profession. I believe fail-
ure to do so will lead to the quick dissolve of this
field.

Continued on pg 24

23




So does calling a rose by another name make a difference? In the end it may mean little, as the actions of the
individual professional will set the opinion regardless. I have said it before and I’ll say it again, there is
more to being a professional than the letters after your name or the title you bear. I’'m not saying the title
doesn’t mean anything. Quite the opposite, I believe it does, but not on its own. You get a lot more
respect from the public and other agencies based on WHO you are rather than WHAT you say you are.
Failure to carry and promote your title in a professional manner is another nail in the coffin of this occupa-
tion. You won’t have to worry about what to call yourselves at that point, as you’ll be quickly replaced
with “check box” inspectors. I’ll still be around though........ me, my monkeys and a crate of bananas!

Stephen Parker, CPHI(C)
Public Health Inspector







